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Granite Telecommunications, LLC

One Heritage Drive
Quincy, Massachusetts 02171

Telecommunications Price List

For Local and Intrastate Telecommunications Services Provided in the State of

Connecticut

This Granite Telecommunications, LLC Price Lisr is subject to change by the Company from time to time. See Company web site for
current version. This Price List reflects the version in effect as of September 1, 2025.
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This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Connecticut.
Standard non-recurring rates appear in Granite’'s Telecommunications Price List Non-Recurring Charges, available to
Customers at www.granitenet.com/Legal or upon request.

r--..

APPLICATION OF PRICE LIST

Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates,
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically
incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services
offered by Granite. Except as expressly specified in this Price List with respect to particular Service plans ordered by
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas. Customers are
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other
arrangements with other carriers that may be needed to access and use Granite’s Services.

The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant
to a Written Contract that has been duly executed by Granite for such a purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this
Price List.

The recurring rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date
on which changes become effective. Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes.

This Price List and associated Telecommunications Price List Non-Recurring Charges and Service Guide is governed by
and interpreted according to applicable laws and regulations of Connecticut.

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the Connecticut Board of Public Utilities:

Connecticut Public Utility Regulatory Authority

Ten Franklin Square, New Britain, CT 06051

Phone: 860-827-1553

Fax: 860-827-2822

Email: pura.information@ct.gov

Consumer Services Toll Free in Connecticut: 1-800-382-4586
TDD: 860-827-2837 — to be used only if you have a TDD machine

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at One
Heritage Drive, Quincy, Massachusetts 02171. Customer Service representatives are available to address inquiries during
company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST)

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’'S
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW. IF YOU
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500.
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VERIZON NEW YORK, INC. CONNECTICUT SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges
See Telecommunications Price List Non-Recurring Charges
Local Exchange Service
Business Message Rate Line
Additional Line
Remote Call Forwarding
Remote Call Forwarding
Remote Call Forwarding Additional Path
Foreign Exchange Service
Foreign Exchange Service
Foreign Exchange Line
Foreign Exchange Line Mileage, per mile
Mileage Charge**

Loop Charge
Mileage Charge

**Grandfathered service(s) - unavailable for new subscription

Monthly

$56.22
$56.22

Monthly

$32.55
$32.55

Monthly

$8.97
$0.00
$26.81**

Monthly

$8.88
$1.60


file://///miserver/../../../../

CG Gramte
‘ TELECOMMUMICATIONS

VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
*69 Denial (Deny Return Call) $0.79
1010XXX Block $0.00
900 Blocking Option $0.00
Alarm Circuit Termination Address $0.00
Anonymous Call Rejection with Caller ID $0.07
Blocking Service $0.00
Call Forwarding Busy $7.51
Call Forwarding Busy Line/Do not Answer $9.98
Call Forwarding Variable $10.24
Call Trace Blocking $0.79
Call Waiting $14.18
Caller ID Number Only $14.18
Caller ID with Name and Number $18.38
Custom Calling Package- Call Forwarding/Call Waiting $12.08
DA Call Completion/Connect Request Block $0.00
Hunting $0.00
Outbound Call Block - Intercom Only $0.00
Repeat Dialing Denial $0.79
Speed Calling - 30 code $9.45
Three Way Call Blocking $0.00
Three-way Calling $9.72
Three-way Calling/Call Forwarding $7.70

Touch Tone Business $1.99
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VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued
Directory Services
Directory Listings
Additional Listing
Duplicate Listing
Non-Published Service
Directory Assistance
Local
Regional

Call Completion, excluding usage
Operator Assistance, excluding usage

$4.73
$3.94
$4.99

$6.99
$6.99
$1.50
$6.99
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VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued
Centrex Service

Service Charges

Monthly

Centrex Main Station Line $47.04
Centrex Line - COS (Assume dial 9) $38.07
NonAD9 Centrex $8.97

Feature Charges

Monthly

Call Waiting ID With Name $9.98
Caller ID with Name $11.29
Centrex - Automatic Callback $0.35
Centrex Call Pickup Group $0.00
Centrex - Call Waiting $0.00
Centrex - Touch Tone $0.00
Centrex Automatic Call Back $0.00
Centrex Call Forward Do Not Answer $0.00
Centrex Call Forwarding $0.00
Centrex Call Forwarding Busy $0.00
Centrex Call Forwarding Dont Answer $0.00

Centrex Call Hold $0.00
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VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued

ISDN Services

ISDN Basic Link Facility

ISDN Basic Exch Circuit Switched Voice & Data
ISDN Basic Exchange Service Line

ISDN Circuit Switch Data (B Chan - 64 KPS)
ISDN Data Line

ISDN Display

ISDN-PRI 23B+D Port

**Grandfathered service - unavailable for new subscription.

Monthly

$0.00
$2.00**
$12.60
$8.00**
$0.00
$3.00
$633.72**
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VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued

PBX Services
PBX Services
Monthly
Two-Way Trunk $32.60
PBX Trunk — Message Service $32.60
Trunk-1 way out- Additional $32.60
PBX Features
Monthly
Direct Inward Dialing Working Telephone Number $0.00
Direct Inward Dialing Service — CO — First Group of Direct Inward Dialing
Station Numbers $0.00
Direct Inward Dialing Station Number $80.24
Direct Inward Dialing-1ST group 100 $80.23
Touch Tone Central Office Trunk $1.99
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VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued

Business Data Services**

Monthly
Service Charges
Digital Transport Facility, first 1/2 mile $348.87
Feature Charges
Monthly
Different Premise Addess $0.00
Foreign Exchange Terminal Charge $0.00
Private Line Facilities $0.00
Private Line Termination $0.00

**Grandfathered service - unavailable for new subscription.

10
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\Granlte

VERIZON NEW YORK, INC. CONNECTICUT AREA - SERVICE CHARGES, Continued

Local Usage Charges

Charge

First Three Minutes $0.07

Each Additional Minute $0.01
IntraLATA Toll Rates

Charge

Per Minute $0.135

11
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES

Service Charges
See Telecommunications Price List Non-Recurring Charges

Local Exchange Service

Monthly
Access Line — Flat $116.05
Business Message Line $83.09
Business One Party Line $83.09
Flat Business Line $116.05
Individual Per Call Business Line $83.09
Off Premises Extension $36.49
Remote Call Forwarding
Monthly
Remote Call Forwarding Line $26.78
Remote Call Forwarding First Path Business $26.78
Remote Call Forwarding Additional Path $26.78
Foreign Exchange Service
Monthly

Foreign Exchange Service Additrional Line, Per Minute, Per Business Line  $83.09
Foreign Exchange Service, Per Minute, Per Business Line $71.76

Mileage Charges™*

Monthly
Data Inter Channel Toll Two Wire, per mile $18.96
Foreign Exchange Channel Mileage, per mile $4.00
Private Mobile Radio Inrterexchange Toll, per mile $3.09
Signal Interexchange Toll Two Wire, per mile $47.38
Voice Grade Channel - Interexchange Intrastate Channel $18.96

**Grandfathered service - unavailable for new subscription.

12
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
3rd Party Blocking $0.00
3-Way Calling $0.00
900 Blocking $0.00
900 Service Blocking $0.00
Addl Call Forward - Bus $8.76
Additional Clar Alternative Rtng Plan $72.10
Automatic Call Trace Blocking $0.00
Automatic Recall - Business $6.70
Automatic Recall Blocking $0.00
Billed Number Screening $0.00
Block All Service Providers $0.00
Block Collect or Third-Party Calls $2.58
Block DA Call Connection $0.00
Block PIC Change - IntraLATA $0.00
Call Again $6.70
Call Again Blocking $0.00
Call Blocking $6.70
Call Blocking-Toll restriction per line & international $9.79
Call Forward Busy $8.76
Call Forward No Answer $8.24
Call Forwarding $8.76
Call Forwarding Busy/No Answer $8.76
Call Forwarding Variable - 3 Way Call - Speed Dial - Call Waiting $11.53
Call ID w/Anon Call Block- B $12.36
Call Return *69 $6.70
Call Routing Disastr Recv $20.60
Call Trace Business *57 $6.70
Call Tracing Block $0.00
Call Waiting $24.72
Call Waiting / Cancel Call Waiting $24.72
Call Waiting ID $0.00
Caller ID - Name & Number $32.81
Caller ID - Number Only $27.81
Caller ID Block Per Line $2.06
Caller ID Deluxe - Bus $32.81
Caller ID Name & Number $32.81
Caller ID w/ Name & Number, Call Waiting, ACR $32.81
Caller ID w/o Anonymous Call Block $27.81
Caller ID with Name $32.81
Central Office Line Hunting $2.93
Collect and Third Number Blocking $9.79

Collect Call Blocking $2.58

13
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly
DA Call Blocking $0.00
DA Call Completion/Connect Request Block $0.00
Group Hunting $2.93
Hunting Service Per Line $2.93
International Call Restriction Block $0.00
International Direct Dial Blocking $0.00
Missed Call Dialing $6.70
Missed Call Dialing Block $0.00
Multiple Simultaneous Call Forward $11.33
No 900 (Over 5 lines) $0.00
No Collect Billing $2.58
No Third Party $0.00
No Third Party Billing $0.00
NPA Block 1+900 Calls $0.00
Off Premises Extension $26.01
Originating Line Screening $5.15
Outgoing Call Blocking $5.15
Outgoing Call Control $5.15
Per Line Blocking $2.06
Prevent 10XXX Dialing $9.79
Priority Call Forwarding $8.76
Privacy Manager Service $20.09
Prsnl Ring # - Bus $6.70
Repeat Dialing - Bus $6.70
Reserv Tel Nmbrs Block of Two $0.83
Reserve Tel Number $1.03
Rntl Toll Restrict Feature 1 $9.79
Selective Call Forwarding $7.20
Selective Call Rejection $7.20
Selective Call Rejection $7.20
Speed Dialing 30 - Business $6.70
Three-Way Call Blocking $0.00
Three-Way Calling $9.02
Toll Restirction and Blocking including 900/976 $9.79
Toll Restriction - Bus $9.79
Touch Tone Business $0.00

Voluntary Toll Restriction $9.79

14
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Directory Services

Directory Listings
Monthly
Additional Listing $35.02
Directory Listing Extra Lines Business $35.02
800 Service Foreign Listing $6.18
Foreign Listing $11.85
Foreign Listing - Additional $11.85
Non-Listed Listing $6.70
Non-Published Listing $7.21
Directory Assistance
Monthly
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

15
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Centrex Service

Service Charges

Monthly
Bridged Station LineDiff $13.05
Business Access Line Flat $155.45
Centralink 3100 Bd Sta Ln $18.20
Centrex Business Line
Class | $155.45
Class Il $131.76
Class Il $133.82
Class IV $136.91

Class V $155.45

16
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Centrex Service, Continued

Service Features

Monthly
0001-2 Reserved TN-Per Nm $15.70
0004E-Caller ID Block $2.06
900 Service Blocking per centrex account $0.00
Bridging Arrangement Co Voice Grade $69.12
Call Again Block Announcement Only $0.00
Call Again Pay Per Use Block $0.00
Call Return *69 $6.70
Call Waiting Additional Feature $24.72
Caller ID Blocking $0.00
Caller ID w/ Name $32.81
CentraLink — Call Waiting — Term - Intrgroup $0.00
CentraLink 1100 Call Forwarding Feature Package CFV $0.00
CentraLink 1100 Coimmon Block $15.45
CentraLink 1100 Common Equipment $36.05
CentraLink 2100 Initial Coimmon Block $51.50
Centralink 2100 Com Equipment $51.50
Centralink 3100 Number Reservation $1.03
Centrex Call Forward Variable $0.00
Centrex Call Forwarding Busy $0.49
Centrex Call Foward Do Not Answer $0.49
Centrex Caller ID $27.81
Centrex Common Equipment $15.45
Connection Equipment $5.98
CSF Toll Rest Station Line $9.79
CSF1 Common Eqpt $15.45
CSF2 Fixed Phone No Forward $5.77
CSF3 Tel Nmbr Resvr Per $1.03
CSF3 Toll Rest Station Line $9.79
International Call Restriction (Direct Dial Block) $0.00
Missed Call Dialing Pay Per Use Block $0.00

Number Reservation per Number $1.03
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT

AREA - SERVICE CHARGES, Continued
ISDN Services**
Service Charges
ISDB Basic Month to Month
ISDN Individual Flat Business Line
ISDN Additional Flat Business Line
ISDN Digital Enhancer-Additional Flat Business Line
ISDN Line Sharing — Additional Device
ISDN Rndg Extnder Frng CO

Service Features

Caller ID Name & Number

**Grandfathered service - unavailable for new subscription.

18

Monthly

$9,090.24
$105.069,090.24
$9,090.24
$9,090.24
$7.73
$77.25

Monthly
$0.00
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

PBX Services

Service Charges

Monthly
Basic Trunk - Flat Rate $206.69
Centralink 1100 Flat Rate Outward Trunk$155.45
Flat Business Trunk $206.69
PBX 2 Wire Analog Direct Inward Dial Trunk $158.28
PBX Direct Inward Dial $54.25
PBX Direct Inward Dialing CO Switching EQ 1ST Trunk $54.25
PBX Direct Inward Dialing CO Switching EQ Each Additional Trunk $54.25
PBX Measured Rate Trunk - Incoming $83.09
PBX Measured Rate Trunk (Per Minute Trunk - Two Way) $83.09
PBX Station Line Local $206.69
PBX Trunk Flat Rate Line $206.69
Per Call Biusiness Combination Trunk $83.09

Service Features

Monthly

Block Of 20 Numbers $16.48

Telephone Number PBX Direct Inward Dial Station Block $0.80
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT

TELECOMMUMNICATIONS

AREA - SERVICE CHARGES, Continued

Business Data Services

Service Charges™*

Data Inter Channel Toll Four Wire

Data Local Channel - Bridging Arrangements full duplex

Data Local Channel Two Wire

Data Local Channel Four Wire

Foreign Exchange Pr ClIl Line - Business

Four wire voice grade Channel Termination, per point of termination
Interoffice Channel Four Wire

Interoffice Extender

Interwire Center Digital Channel

PBX station line channel

Private Line Signaling Off Premises Station Type B (200-899 OHMS)
Signal Local Channel Two Wire

Service Features

Analog Private Line Signalng
Automatic Ringing
[not in rate deck]Circuit CS Foreign Exchange Business
Circuit CS Private Line Grade 2
Data Local Channel Four Wire Voice Grade VG-6
Extension Line Channel Different Building
Foreign Exchange Channel Termination Interexchange
Improved Data Transmission
Interoffice Channel Two Wire
Off Premise Extension
Off Premise Private Line Signalling Type B
Private Line Channel Inter Voice
Private Line Channel Inter Voice PBX
Private Line Channel Terminal Interechange Voice Grade
Private Line Local Channel Additional
Private Line Ring Arrangement

USOC PLRA1

USOC PLRO1
Private Line Signing Off Premises
Private Line -Telephone Voice Grade 2 -
Private Signal Off Premises Type B
Private Mobile Radio Loc Chnl
Remote Metering
Signal Local Channel Two Wire
Teletype Channel Same Building
Voice Grade Channel - Intraexchange Interoffice Channel
Voice Grade Channel - Intraexchange Local Channel

IntraExchange

**Grandfathered service(s) - unavailable for new subscription.

20

Monthly

$352.57
$34.56
$43.21
$5,254.43
$83.09
$346.70
$5,060.37
$77.25
$771.39
$4.89

$4.28
$155.74

Monthly

$2.13*
$14.99**
$0.00**
$0.00**
$346.70**
$11.85**
$30.90**
$0.00**
$4,778.30**
$26.01**
$21.69**
$19.37**
$21.69 **
$21.69**
$21.69**

$14.99**
$37.48**
$4.12**
$0.00**
$4.28**
$155.74**
$155.74**
$142.14**
$0.00
$373.28**
$155.74**
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SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
AREA - SERVICE CHARGES, Continued

Local Charges

Local call, per minute $0.035
IntraLATA Toll Charges

IntraLATA Toll Charge, per minute $0.42

21
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VERIZON NEW YORK, INC. CONNECTICUT LOCAL CALLING AREAS BY RATE GROUP
Grenwich exchange.

SOUTHERN NEW ENGLAND TELCO DBA FRONTIER COMMUNICATIONS OF CONNECTICUT
LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP EXCHANGES

Null BRIDGEPORT, WINSTED

1 CANAAN, CORNWALL, DANIELSON, ESSEX, KENT, LAKEVILLE
LEBANON, LITCHFIELD, NEW LONDON, NORFOLK,
NORTH THOM, NOTHOMPSON, OLD SAYBRK, OLD SAYBRO,
PUTNAM, SHARON, STAFFD SPG, STAFFORD S,
WASHINGTON, WINSTED, WOODSTOCK

2 BROOKFIELD, CANTERBURY, COLCHESTER, DANBURY,
DEEP RIVER, GOSHEN, GROTON, HAMPTON, HARWINTON,
JEWETT CIT, JEWETTCITY, LEDYARD, LYME, MERIDEN,
MOODUS, MYSTIC, NEW FAIRFI, NEW HAVEN, NEW LONDON
NEW MILFOR, NEWMILFORD, NIANTIC, LD GREENW,
OLD SAYBRK, OLD SAYBRO, OLDGRNWICH, PLAINFIELD
PLAINVILLE, REDDING, RIDGEFIELD, STONINGTON
STORRS, THOMASTON, TORRINGTON, WATERBURY,
WATERTOWN, WESTBROOK, WESTPORT, WILLIMANTI
WILLIMNTIC, WILTON, WOODBURY

3 BALTIC, BRIDGEPORT, DARIEN, FAIRFIELD, GEORGETOWN
GRANBY, GREENWICH, MADISON, MONTVILLE, NEW CANAAN
NEW HAVEN, NEW LONDON, NEWTOWN, NORWALK
NORWALK NO, NORWICH, SIMSBURY, SOUTHINGTN,
SOUTHINGTO, STAMFORD, STAMFORD N, STRATFORD,
WINDSOR, WOLCOTT

4 ANSONIA-DE, ANSONIDRBY, BRANFORD, BRANFORD N,
BRISTOL, CANTON, CHESHIRE, CLINTON, COLUMBIA
COVENTRY, ENFIELD, GLASTONBUR, GLASTONBY,
GRANBY, GUILFORD, HADDAM, MADISON, MADISON NO
MIDDLEBURY, NAUGATUCK, NEW LONDON, SIMSBURY
STAMFORD, TRUMBULL, WALLINGFD, WALLINGFOR,
WATERBURY, WINDSOR

5 ANSONIA-DE, ANSONIDRBY, BERLIN, BETHANY, BLOOMFIELD
BRIDGEPORT, CROMWELL, DURHAM, E HAMPTON
EAST HAMPT, EAST HARTF, EAST HAVEN, FARMINGTON
HAMDEN, HARTFORD, HUNTINGTON, MANCHESTER,
MARLBOROUG, MERIDEN, MIDDLEBURY, MIDDLETOWN
MILFORD, NEW BRITAI, NEW HAVEN, NEW LONDON,
NEWBRITAIN, NEWINGTON, NORTH HAVE, ORANGE
PLAINVILLE, PORTLAND, PROSPECT, ROCKVILLE, SEYMOUR
SOUTH WIND, SUFFIELD, THOMASTON, UNIONVILLE,
WATERBURY, EST HARTF, WEST HAVEN, WESTVILLE
WETHERSFIE, WINDSOR, WINDSOR LO, WINDSORLKS
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