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APPLICATION OF PRICE LIST 

 
This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Washington.  
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to 
Customers at www.granitenet.com/Legal or upon request.    
 
Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates , 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite ’s 
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are 
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other 
arrangements with other carriers that may be needed to access and use Granite’s Services.   
 
The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and 
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and 
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services 
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The recurring rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified 
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date 
on which changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations 
of Washington 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Washington Public Service Commission: 
 

Washington Utilities and Transportation Commission 
621 Woodland Square Loop SE 
Lacey, WA 98503  
Telephone: 701.328.2400 
Toll-free: 1-888-333-WUTC (9882) 
Email: https://www.utc.wa.gov/consumers/consumer-complaints/file-complaint/public-complaint-form   
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at One 
Heritage Drive, Quincy, Massachusetts 02171.  Customer Service representatives are available to address inquiries during 
company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST) 

 
BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 

file://///miserver/../../../../
http://www.granitenet.com/Legal
https://www.utc.wa.gov/consumers/consumer-complaints/file-complaint/public-complaint-form


 

 
3 

 

 
 

QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

Business Measured Rate Line  $59.80 
Cornerstone Line and Feature Package Plan  $68.37  
Cornerstone Choice Feature Package  $71.55 
Custom Calling and Line Feature Package First Line $115.54 
Custom Calling and Line Feature Package Second Line $0.00 
Flat Rate Business Line  $59.80 
Foreign Exchange Line - Flat Rate Individual   $59.80 
Foreign Exchange Service - Flat Business $51.41**  

       
Remote Call Forwarding 

    Monthly  
 

Measured Remote Call Forward Line $43.99 
Measured Remote Call Forward Line Interstate $43.99 
Remote Call Forwarding Line $43.99 
Remote Call Forwarding International Number Termination $43.99 
Remote Call Forwarding Additional Talk Path $43.99 

  
Mileage Charges** 

    Monthly  
 

Off-Premises Mileage, per half mile $7.42 
Foreign Exchange Channel Contiguous Exchanges $2.92 
Foreign Exchange Channel Noncontiguous Exchanges $4.24 
Foreign Exchange Mileage - Type 2006 Plan A -Contiguous $7.42 
Foreign Exchange Plan B - Noncontiguous Exchange Mileage $4.24 
Foreign Exchange Trunk - Type 2006 $7.00 
 

Extended Area Service 
    Monthly  
 

 Cross Boundary Charge $10.60 
 
 
 
 
 
 

 
**Grandfathered service(s) - unavailable for new subscription. 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features 
    Monthly  

 
1010XXX Blocking  $0.11  
Alarm Status Change Report Feature  $10.44  
Alternate Answering (Busy Line)  $ 2.12  
Anonymous Call Rejection  $0.00    
Answer Supervision - Line Side  $1.06  
Business Continuation Routing - Call Redirection - Access Line/Trunk  $5.30  
Call Delivery Service Blocking Origination   $0.00    
Call Delivery Service Blocking Terminating   $0.00    
Call Forwarding Busy Line Do Not Answer Expanded  $11.66  
Call Forwarding Busy Line Do Not Answer External  $11.66  
Call Forwarding Busy Line Expanded  $8.48  
Call Forwarding Busy Line External  $8.48  
Call Forwarding Busy Line External DA  $11.66  
Call Forwarding Busy Line Overflow  $3.18  
Call Forwarding Busy Line Programmable  $6.89  
Call Forwarding Busy/DA Line Overflow  $11.66  
Call Forwarding Do Not Answer  $8.48  
Call Forwarding Do Not Answer Expanded  $8.48  
Call Forwarding Do Not Answer Programmable  $5.83  
Call Forwarding - No Call Completion Option   $0.00  
Call Forwarding Variable  $12.72  
Call Name and Number Delivery Blocking  $0.00 
Call Rejection  $11.66  
Call Return *69  $11.13  
Call Trace Blocking $0.00 
Call Transfer  $8.48  
Call Waiting  $13.78  
Call Waiting, Call Forwarding- Variable, and 3-Way Calling  $13.78  
Caller ID Block per Line  $0.00 
Caller ID Number Only  $10.60  
Caller ID with Name and Number  $115.90 
Circular Hunting  $1.06  
Circular Hunting per group  $0.53  
Continuous Redial  $10.60  
Continuous Redial Blocking $0.00 
Custom Number Service  $0.00 
Custom Ringing First Additional Number  $7.90  
Custom Ringing Second Additional Number  $5.57  
Customized Call Management Service and Six Way Conferencing  $5.30     
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features 
    Monthly  

 
Dial Call Waiting  $4.24  
Dial Lock  $5.30  
Directed Call Pickup  $4.24  
Directed Call Pickup with Barge in  $4.24  
Distinctive Alert  $2.65  
Do Not Disturb  $5.30  
Feature Package - Add-A-Line  $54.59  
Feature Package - Call Waiting - Caller ID - Call Forwarding  $18.20  
Hotline  $5.30  
Hunting  $0.53  
International Call Restriction $0.00 
Intracall Service - per line  $5.30  
Last Call Return Blocking   $0.00 
Never Busy Fax   $0.00 
No 3rd Party & No Directory Assistance Call Completion   $0.00 
No Collect & No Directory Assistance Call Completion   $0.00 
No Directory Assistance Call Completion   $0.00 
No Solicitation - Business  $12.67 
Priority Call  $5.30  
Prohibit Continuous Redial $0.00 
Receptionist Name and Number  $26.50  
Receptionist Number Only  $26.50  
Regular Hunt Data, per B-channel  $2.12  
Remote Access Forwarding  $9.54  
Restriction of 9XX Calls   $0.00 
Scheduled Forwarding  $15.90  
Security Screen  $10.60  
Select Call Forward *63  $5.83  
Selective Call Waiting  $8.48  
Series Completion Hunting  $0.53  
Six Way Conference Call $0.00 
Speed Call 30  $6.36  
Speed Calling - 8 code/per line  $5.30  
Stop Hunt Arrangement  $2.34  
Third Party and Collect Call Block   $0.00 
Three Way Call Blocking   $0.00 
Three Way Calling  $7.42  
Toll Restriction  $3.18  
Toll Reversal Charge  $4.50  
Touch Tone Business   $0.00 
Warm Line  $5.30  
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 

 
Directory Listings 
    Monthly  
 

Additional Listing $13.78 
Alternate Listing $13.78 
Foreign Additional Listing $8.48 
Informational Listing $13.78 
Non-Listed Listing $10.60 
Non-Published Listing $10.60 
Telephone Number Listed in Alpha Form in White Pages $10.60 
 

Directory Assistance 
    Monthly  

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
CENTREX Service 
 
 [Currently unavailable.] 
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Private Branch Exchange (PBX) Service 
 
 PBX Services 
    Monthly  

 
Basic Two-Way Trunk $8.39 
Dedicated Trunking $8.39 
Direct Inward Dial One Way In-each with Hunting $50.79 
Digital PBX Service $8.39 
DSS In-Only Trunk $31.71 
DSS Out-Only Trunk $31.71 
DSS Two-Way Trunk $31.71 
Hotel Message Rate Trunk $48.67 
PBX Flat Rate Toll Trunk $50.79 
PBX Flat Rate Trunk $50.79 
PBX Flat Rate Trunk - Outward One Way $50.79 
PBX Two-Way Flat Rate Trunk $50.79 
 

PBX Features 
    Monthly  

 
Call Planner Per Direct Inward Dial Number  $13.73  
Direct Inward Dial Nonsequential Number, per number  $0.16  
Direct Inward Dial Trunk, Two-Wway Digital Trunk Circuit  
 With Answer Supervision  $42.40  
In-Only Direct Inward Dial Trunk Termination  $42.40  
Network Access Register - One-Way Incoming Operation  $21.20  
Secondary Extension (PBX Station Line)  $0.00    
Toll Restriction  $2.12  
 
 
 
 

 
  

file://///miserver/../../../../


 

 
9 

 

 
QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Integrated Services Digital Network (ISDN) Service 
 
 ISDN Services 
    Monthly  
 

Basic Access Line - ISDN  $77.29 
Business Rate Access with Allowance $61.39** 
Business Rate Access without Allowance $45.49** 
ISDN Service  $0.00 
ISDN PRI Facility Configuration $432.39 
Primary Rate ISDN Transport $159.00** 
 
 

 ISDN Features 
    Monthly  
 

Additional Primary Directory Number, per Set  $5.30**  
Call Forward Variable (ISDN)  $0.00  
Calling Number Delivery - Blocking - ISDN  $0.00** 
Direct Inward Dialing - Two Way Hunting - E & M 4 wire,  
 3cw -Two-Way Direct Inward Dial Call Transfer  $59.36  
ISDN Series Completion Hunt Per Group  $0.00** 
ISDN Series Completion Hunt Per Number  $2.12**  
PRI Line Signaling Arrangement type b  $0.00** 
Redirecting Number Delivery Per Line  $2.12**  
Regular Hunt Data $0.00** 
Screening Telephone Number  $0.00** 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription. 
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services  
 
 Business Data Services 
    Monthly  
 

Channel Performance Loop Start – Type LC $11.00** 
Channel Performance – Voice Grade 2 – LB $8.90** 
Channel Performance – Voice Grade 2 – LS $13.50** 
Circuit Switched Voice and Data Channel B $0.00 
Enhanced Service - Two-Way DS0 $0.00** 
Inward DS0Channel $0.00** 
Logical Terminal $0.00** 
Network Access Channel for Private Line - Two Wire $17.49** 
Outward DS0 Channel $0.00** 
Primary Access - Discounted T1 Facility $126.90** 
T-1 Trunk Group $0.00** 
 

 Business Data Service Features** 
    Monthly  
 

Bridge Lifter, per port  $5.30 
Channel Performance - Exchange Service Extension - Private Line $9.65 
Channel Performance Exchange Service for Private Line $9.65 
Channel Termination   $100.70 
Extension Service $0.00 
Foreign Exchange Channel Terminal $10.87 
Improved Transmission Performance $0.00 
Loop Start Signaling $9.65 
 
 

 Business Data Service Mileage** 
    Monthly 
 

DS1 Mileage $2.04 
Private Line – Mileage Bands – Fixed $21.52 
Transport Channel, per mile $4.29 
Transport Mileage - Mileage Bands – Fixed $21.46 
Transport Mileage – Mileage Bands, per mile $3.96 
 
 
 
 
 

 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription. 
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges 
 

A. Local  
 
Per minute  $0.025 

 
B.  IntraLATA  
 

Per minute  $0.35 
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CENTURYLINK1 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
 Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

One Party Business Complex   $80.05 
 
One Party Business Basic Measured   $80.05 
 
Digitrex   
 Rate Group I $39.31 
 Rate Group II $42.91 
 Rate Group III $45.31 
 Rate Group IV $47.71 
 
Flat Rate Access Line - Simple   $80.05 
 
Key Line Hunting   $80.05 
 
Multi Line One Party Business   $80.05 
 
 

  

 
1 Includes CenturyTel of Washington, Inc. dba CenturyLink; CenturyTel of Cowiche, Inc. dba CenturyLink, and CenturyTel of Inter-

Island, Inc. dba CentiryLink service territory.  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Exchange Service, Continued 
 

Remote Call Forwarding 
    Monthly  

 
Remote Call Forwarding $29.00 

  
Mileage Charges** 

    Monthly  
 

Contiguous FX Channel Termination  $10.25 
 
Foreign Exchange Channel  
 Rate Groups I, II, III, IIIW, IIW, IV, IVW, IW $2.75 
Rate Groups IC, IIC   $1.00 
 
FX Service Area Function  $2.00 
 

Extended Area Service 
    Monthly  

 
 Cowiche Unlimited WAS Business $15.00 
 Extended Area Service Unlimited Flat Rate $10.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered service(s) - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features 
    Monthly  

 
1010XXX Blocking  $0.11 
900/976 Blocking  $0.00    
Anonymous Call Rejection  $10.00 
Block 976/960/900   $0.00    
Call Forward Busy  $8.00 
Call Forward No Answer $8.00  
Call Forward Remote Activation  $10.00  
Call Forward with Hunting  $1.50  
Call Forward with Remote Activation  $3.00  
Call Forwarding  $10.00  
Call Return Block  $0.00    
Call Return Business *69  $10.00  
Call Waiting  $12.00  
Caller ID Name and Number  $15.00  
Call Forward Do Not Answer/Busy Overflow B  $8.00  
CTL Toll Block  $2.00  
Custom Caller ID Display  $15.00  
Hunt Service  $1.25  
International Call Block  $2.00  
Outbound Call Block Feature- Bus  $5.00  
Per Line Blocking  $0.00    
Repeat Dial Block  $0.00    
Repeat Dial Business *69  $10.00  
Restrict 3rd Number & Collect Calls $0.00    
Selective Call Rejection  $10.00  
Series Completion Hunt  $2.00  
Three Way Call Block $0.00    
Three Way Calling  $5.00  
Toll Restriction per Line  $2.00  
Toll Restriction with 800 Access Allowed  $2.00  
Touch Tone Service  $0.00    
Usage sensitive block all features  $0.00    
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 

 
Directory Listings 
    Monthly  
 

Additional Listing $11.50 
Directory Non-Listed Number $10.00 
Extra Line $11.50 
Foreign Listing $11.50 
Non-Published Number $10.00 
 
 

Directory Assistance 
    Monthly  

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
CENTREX Service 
 
 CENTREX Services 

   Monthly  
 

Centrex Access Line $59.86 
Centrex Additional Line $42.00 

 
 CENTREX Features 
    Monthly  
 

Centrex Line Hunt  $1.25 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Private Branch Exchange (PBX) Service 
 
 PBX Services 

   Monthly  
 
PBX Trunk $80.05 
 

PBX Features 
   Monthly  
 

Direct Inward Dial 20 Station Additional Number  $1.95 
Direct Inward Dial Additional Trunk Features  $29.00 
Direct Inward Dial Number  $29.00 
Direct Inward Dial Number Charge  $0.75 
Direct Inward Dial Trunk Circuit Termination  $33.00 
Direct Inward Dial Trunk Features  $29.00 
Direct Inward Dial Trunk Number  $29.00 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Integrated Services Digital Network (ISDN) Service** 

   Monthly  
 

ISDN BRI Unlimited Usage Allowance  $198.01 
ISDN PRI Month-to-Month $1,305.85 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services**  

   Monthly  
 

Voice Grade Circuit First Termination  $27.00 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
**Grandfathered service(s) - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges 
 

Local  
 
0 to 8 miles, per minute  $0.04 
More than 9 miles, per minute  $0.045 

 
IntraLATA  
 

Per minute  $0.35 

file://///miserver/../../../../


 

 
21 

 

 
CENTURYLINK22 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
 Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

One Party Business Measured  $56.21 
One Party Rotary $56.21 
One Party Single Line Business Flat Rate $48.50  
Flat Rate Local Area Calling Line $7.71 
Key Line Hunting $56.21 
Key Non-Rotary Flat $56.21 
Multi-Line One Party Business Flat  $56.21 
Multi-Line One Party Business Measured  $56.21 
Multi-Line One Party Business Rotary $56.21 
 
 

 
2 Includes United Telephone Northwest WA dba CenturyLink WA service Territory. 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features 
    Monthly  

 
900/976 Blocking  $0.00    
Anonymous Call Rejection  $0.00    
Call Completion Blocking  $0.00    
Call Forward Busy  $8.00  
Call Forward Group - Busy for Lines w/ Rotary/Hunt  $8.00  
Call Forward No Answer  $8.00  
Call Forwarding  $10.00  
Call Return *69  $10.00  
Call Return Block  $0.00    
Call Return Business *69  $10.00  
Call Trace Block Business  $0.00    
Call Trace Business $0.00    
Call Waiting  $10.00  
Caller ID Name and Number  $15.00  
Caller ID Number Only  $15.00  
Caller ID Per Line Blocking $0.00    
Circular Hunt Number $0.00    
Custom Caller ID Display  $15.00  
Cut off Disconnect $0.00    
Deny Enhanced Repeat Dial  $0.00    
Essentials Package  $18.00  
Key Line Hunt  $2.00  
Personal Alert Line  $5.00  
Personal Ring (Signal Ring Plus)  $5.00  
Repeat Dial Block $0.00    
Repeat Dial Business *66  $10.00  
Restrict 3rd Number & Collect Calls  $2.00  
Restrict 3rd Number Calls  $2.00  
Restricted Collect  $2.00  
Selective Call Rejection  $10.00  
Three Way Call Block $0.00    
Three Way Calling  $3.00  
Three-Way Calling with Transfer  $10.00  
Toll Restrict 1+  $2.00  
Toll Restriction  $2.00  
Toll Restriction with 800 Access Allowed  $2.00  
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 

 
Directory Listings 
    Monthly  
 

Additional Listing $13.50 
Directory Non-Listed Business $10.00 
Extra Line $13.50 
Foreign Listing $13.50 
Non-Published Non-Listed Business $10.00 
 
 

Directory Assistance 
    Monthly  

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
CENTREX Service 
 

CENTREX Services 
    Monthly  

 
Centrex Access Line $27.71 
Digital Centrex Access Line $7.71 

 
CENTREX Features 

    Monthly  
 

Centrex/IBN Basic Charge  $4.00 
CTX Enhanced Feature Pack M-M $4.00 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
Private Branch Exchange (PBX) Service 
 
 PBX Services 
    Monthly  

 
PBX Trunk Flat Rate  $7.71 
PBX Trunk Rotary $7.71 
Two Way Trunk – DID with Hunt  $7.71 

 
PBX Features 

    Monthly  
 

Block of 25 Direct Inward Dial Numbers $25.00 
Direct Inward Dial Additional Trunk Features  $20.25 
Direct Inward Dial Number Charge $1.00 
Direct Inward Dial Trunk Features $29.00 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
Integrated Services Digital Network (ISDN) Service 
    Monthly  
 

[Reserved for Future Use] 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services**  
    Monthly  
 

Two Wire Channel  $16.50 
Off Premises Extension Access $6.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
**Grandfathered service(s) - unavailable for new subscription. 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges 
 

Local  
 
Flat rated  $0.00 

 
IntraLATA  
 

0 to 10 miles, per minute  $0.10 
11 to 20 miles, per minute  $0.15 
More than 20 miles, per minute  $0.20 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES  
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
 Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

Access Line $57.61 
Business Line - Flat Rate $57.61 
Business Line – Measured $48.08 
Business Measured Basic Local Area Service Key Line $55.29 
Flat Rate Business Individual Line  $57.61 
Foreign Exchange/Non-Contiguous/Flat -Foreign Exchange, Multi-Line 
 Intracompany $65.59  
Key Line - Flat Rate  $65.59  
Key Line - Measured Rate  $55.29  
Premium Plus Key System Flat Rate Service  $65.59 
Single Line – SWD Single line Loop Extension – Measured $48.08  
TK LCP5 Premium- Flat  $65.59  
 

Remote Call Forwarding 
    Monthly  

 
Remote Call Forwarding Line $25.75 
Remote Call Forwarding-B $25.75 
Remote Call Forwarding Additional $25.75 

 
 Foreign Exchange**     
    Monthly  

 
Foreign Exchange Service $21.17 
Foreign Exchange Single Line  $13.26 
Foreign Exchange Single Line Flat $39.76 
 
 
 
 

  
 
 
 
 
 
 
 
 
 

**Grandfathered service(s) - unavailable for new subscription. 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Exchange Service, Continued  
 
 Mileage Charges 
    Monthly  

 
Foreign Exchange Mileage - Interexchange mile, per 1/2 mile $4.12** 
Foreign Exchange Mileage - Off premise Ext, per 1/2 mile $6.03** 
Foreign Exchange Mileage – Trunk, per 1/2 mile  $6.04** 
Foreign Exchange Service - Service/function $2.06** 
Foreign Exchange Service - Interexchange Channel Terminal $10.82** 
Off Premise Mileage $6.22** 
Off Premise Extension Mileage $4.13** 
Single Line Trunk Mileage, first mile, per ½ mile $5.85** 
Suburban Mileage - Single Line $0.73 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
**Grandfathered service(s) - unavailable for new subscription. 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES Continued 
 
Custom Calling Features 
    Monthly  

 
*66/*69/3-Way Calling Blk  $0.00    
1010XXX Restriction  $5.15  
700/900/976 Blocking Service  $0.00    
900 Blocking Service $0.00    
900/976 Blocking Service  $0.00    
976 Blocking Feature  $0.00    
AIN Custom Redirect Svc  $2.58  
Alarm Signal Transport Service  $6.18  
Alarm Transport Service - per line equipped  $6.18  
Alarm Transport - Alarm line  $13.28  
Anonymous Call Block w/Package  $0.00  
Anonymous Call Blk *77-B  $3.35 
Billed Number Screening $0.00    
Blk-Call Return *69  $0.00    
Block All Service Providers  $0.00    
Block Call Return $0.00    
Block Collect or Third-Party Calls $0.00    
Block DA Call Connection  $0.00    
Block Three Way Call $0.00 
Bundle Distinctive Ring  $7.73  
Business Feature Package 2  $15.45  
Busy Redial *66  $0.00  
Call Block *60 - Bus  $5.15  
Call Forward - Call Waiting - Cancel Call Waiting -3 Way Call - Speed Call  $4.64  
Call Forward No Answer  $5.93 
Call Forwarding  $8.24  
Call Forwarding Bundle (Packaged)  $8.24  
Call Forwarding Busy Line - Fixed  $5.93  
Call Forwarding Busy/No Answer  $7.73  
Call Restriction - MAX restrictions  $3.51  
Call Restriction - Split 1+DDD restrictions  $5.15 
Call Return (*69)  $7.20  
Call Trace (*57) Block  $0.00    
Call Waiting  $8.24  
Call Waiting ID Deluxe  $4.12  
Call Waiting ID with Name  $5.15  
Call Waiting/Cancel Call Waiting  $8.24  
Caller ID Name & Number  $14.42  
Caller Id with Name  $0.00  
Caller ID with Number Only  $12.36  
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features, Continued 
    Monthly  

 
Complete Block Standard- B  $0.00 
Complete Block-Law Agency  $0.00 
Cornerstone Unlimited Local and Toll Service  $10.30  
Custom Redirect Service - Group Call Volume up to 10,000  $82.40  
Custom Redirect Service 1-50 Numbers  $2.58  
Direct Connect Block  $0.00 
Direct Connect Plus Block $0.00 
Direct Connect Service  $0.26  
Direct Connect Service  $0.26  
Directory Assistance Call Completion Block  $0.00 
Distinctive Ring -  $7.73  
Do Not Disturb  $1.86  
Enhanced Call Forwarding - Existing Number  $10.81  
Enhanced Call Forwarding - Personal Number  $12.88  
Hunting  $0.00  
International Call Block  $0.00 
International OCP Denied  $0.00 
Line Hunt Service  $1.55  
No Collect Billing  $5.15  
No Third-Party Billing $0.00 
Operator Call Screening-Inbound  $0.00 
Plus One Toll Restriction  $1.55  
Priority Call  $0.00  
Remote Activated Call Forward - Bus  $6.18  
Rotary Hunting  $1.54  
Selective Blocking/Call  $0.00  
Selective Call Acceptance  $0.00 
Selective Call Rejection  $5.15  
Sharpcall - 5 Service Pkg  $4.63  
Special/Select Call Forwarding  $7.20  
Speed Dial 8  $5.46  
Speed Dialing 30 - Bus  $7.20  
Stop Hunt  $11.37  
Third Party and Collect Call Block  $0.00 
Three Way Calling  $8.50  
Toll Restriction  $3.51 
Touch Call Service - Business  $0.00 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 

 
Directory Listings 
    Monthly  
 

Additional Listing $5.72 
Alternative Directory Listing $5.72 
Cross Reference Listing $5.72 
Directory Line of Information  $6.18 
Foreign Cross Reference Listing $6.70 
Foreign Directory Listing $6.70 
Foreign Listing $6.70 
Non-Published Listing $5.72 
Not Listed in Directory $5.72 
 
 

Directory Assistance 
    Monthly  

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
 
 

file://///miserver/../../../../


 

 
34 

 

 
NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
  
CENTREX Service 
 
 CENTREX Services 

   Monthly  
 
Analog Centranet Service Line, 26-50 Lines $15.71 
Business Unlimited Local Calling Area Centrex Line $47.05 
Centranet Additional Numbers $9.97 
Centrex Line $58.13 
Centrex Flat Access 2 to 25 Lines $23.88 
Centrex Flat Access 26 to 50 Lines $23.62 
Centrex Network Access 

USOCs CNARO, IO149 $42.68 
USOC CNAR1 $34.77 

CUC Reserved Number  $7.91 
Custopak Flat Line, Month to Month $47.05 
Network Access Register $34.77 
Versaline, Month to Month $58.13 

 
 CENTREX Features 

   Monthly  
 

CEN CLG NM/NO ID 003-025, 2 to 25 Stations  $7.21  
Automatic Call Back  $0.00    
Call Forwarding Variable CP   $0.00    
Call Trace   $0.00    
Call Waiting ID Deluxe  $4.12  
CentraNet Additional Numbers PSEUDOM  $2.06  
CENTRANET Block International - A  $0.00    
Centranet Caller ID  $7.21  
Centranet Hunting C GTD5E  $0.00    
Centrex Block - Toll 1 $0.00    
Centrex Block 700/900/976 $0.00    
Centrex Call Forward Busy Line  $0.00    
Centrex Call Forward Variable  $0.00    
Centrex Call Forwarding Busy Line Do Not Answer  $0.00    
Centrex Call Forwarding Do Not Answer  $0.00    
Centrex Call Forwarding Fixed-Busy  $0.00    
Centrex Call Forwarding Variable Group - All  $0.00    
Centrex Call Pick-Up  $0.00    
Centrex Call Waiting/Cancel Call Waiting $0.00    
Centrex Caller ID - Number Only  $12.36  
Centrex Caller ID with Name and Number  $14.42  
Centrex Feature Package 1000  $6.08  
Centrex Feature Package 2000  $6.60  
Centrex Hunt $0.00    
Centrex Opt Features-Hunt Pilot $0.00    
Circuit Number  $0.00    
Code Restriction 1010XXX $0.00    
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
  
CENTREX Service 
 

CENTREX Features 
   Monthly  

 
CTX - Call Restriction 1  $0.00    
CTX - Call Restriction 5  $0.00    
CTX - Call Restriction 7 $0.00    
CTX Auto Route Selection  $180.25  
CTX Basic Package  $0.00    
CTX Call Forward-No Answer  $0.00    
CTX Call Forward - Busy $0.00    
CTX Call F Forward -Busy/No Answer Fix  $0.00    
CTX Call Trace  $1.55  
CTX Call Waiting/Cancel Call Waiting  $0.00    
CTX Cl ID-Name & Number  $14.42  
CTX Direct Connect  $1.03  
CTX Feature Package 1000  $6.08  
CTX Feature Package 2000  $6.60  
CTX Feature Package 3000  $7.73  
CTX Group Call Pick-Up  $0.00    
CTX Hunting  $0.00    
CTX Speed Calling  $0.00    
Customer Code Restriction 900 700 and 976  $0.00    
Custopak Auto Call Back  $0.00    
Custopak Call Block  $3.09  
Custopak Call Return  $4.12  
Custopak Speed Calling  $0.00    
CX Call Forward Fixed No Answer $0.00    
International Call Block  $0.00    
No Restrictions CP $0.00    
Toll and Operator Assisted Call Block  $0.00    
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Private Branch Exchange (PBX) Service 
 
 PBX Services 

   Monthly  
 
Business Multiline Flat Rate Service  $65.59  
Flat Rate PBX Direct Outward Dial Trunk  $65.59 
Flat Rate PBX Trunk  $65.59 
Measured Rate PBX Trunk  $55.29  
PBX Direct Inward Dial -Trunk Termination  $47.67  
PBX Direct Inward-Outward Dialing Trunk/Premium  $48.81  
Premium Plus Flat Rate PBX Trunk  $65.59  

 
PBX Features 
   Monthly  
 

Direct Inward Dial Block of 10 Numbers $10.30 
Direct Inward Dial Block of 100 Numbers $41.20 
Direct Inward-Outward Dialing Service/2-Way DID Service $7.47 
PBX Rotary Hunt Line $0.00 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Integrated Services Digital Network (ISDN) Service 

   Monthly  
 

ISDN BRI Additional Directory Telephone Number $2.06** 
ISDN BRI Basic Feature Pack $6.70** 
ISDN BRI Channel Voice and Data $22.85** 
ISDN BRI Measured Access $59.41 
ISDN BRI Measured Access Pack $50.00** 
ISDN Flat Access Pack $100.41** 
ISDN PRI, each additional $154.69** 
ISDN PRI Facility, first system $162.41 
ISDN Single User Access $100.41** 

 
  

 
 

 

file://///miserver/../../../../


 

 
38 

 

 
NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services**  
 

Business Data Services 
  

   Monthly  
 

Business Line Foreign Exchange  $46.67 
IntraLATA 2-Wire Voice Grade Circuit $18.03 
One Party Voice Grade SAL Two-Way Local  $10.68  
Single Line – SWD ILLE Single Line Extension Channel $12.36 
Voice Grade Special Access Line – 2 Wire $20.73 
UNE 2-Wire Voice Grade Analog Loop $13.54 
 

Business Data Service Mileage 
  

   Monthly  
 
Voice Grade - Private Line Mileage - Terminal loop - Contiguous Property $4.13 
Voice Grade - Private Line Mileage - Terminal loop - Noncontiguous Property $6.22 
Voice Grade Special Transport, per airline Mileage  $5.67 
Voice Grade Special Transport Mileage over 50 miles $302.60 
Voice Grade Special Access Line Transport Mileage- Local Channel Mileage 
 Different Building $1.55 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
**Grandfathered services - unavailable for new subscription. 
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges 
 

Local  
 
Per minute  $0.015 

 
IntraLATA  
 

Per minute  $0.21 
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA 

 
Rate Group Locality 
  

1  CLE ELUM. COLFAX, COLVILLE, COULEE DAM, CRYSTAL MO, 
DAYTON, EASTON, EPHRATA, HOODSPORT, KLAMATHFLS, 
NORTHPORT, OMAK, OROVILLE, OTHELLO, PATEROS, POMEROY, 
PORT LUDLOW, PORT ORCH, PORT TOWNS, SHELTON, 
SPRINGDALE, WINLOCK    

 
2  ABERDEEN, BATTLE GRO, BATTLEGRND, BELFAIR, BELLEVUE, 

BELLINGHAM, BLACK DIAM, BLACKDIMND, BREMERTON, 
BUCKLEY, CASTLE ROC, CASTLEROCK, CENTRALIA, CHEHALIS, 
CLARKSTON, COLBY, CROSBY, ENUMCLAW, JOYCE, LACEY, 
LONGVIEW, MOSES LAKE, NAPAVINE, OCEAN SHOR, OLYMPIA, 
ORCHARDS, PASCO, PORT ANGEL, PORT ORCH, PORT ORCHA, PT 
ANGELES, RIDGEFIELD, ROCHESTER, SEQUIM, SILVERDALE, 
SUNNYSLOPE, VANCOUVER, WAITSBURG, WALLA WALL, 
WALLAWALLA, WARDEN, YAKIMA  

 
3  AUBURN, BAINBDG IS, BELLEVUE, BONNEYLAKE, COLVILLE, 

DEER PARK, DES MOINES, ELK, GRAHAM, GREENBLUFF, 
ISSAQUAH, KENT, LIBERTY LK, LOON LAKE, MAPLE VLY, MERCER 
IS, NEWMANLAKE, PUYALLUP, RENTON, ROY, SEATTLE, 
SPOKANE, SUMNER, TACOMA, TACOMAWVLY, YAKIMA 
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CENTURYLINK SERVICE AREA 

 
Rate Group Locality 
.  

I  BASIN CITY, CONNELL, CRESTON, DAVENPORT, KAHLOTUS, 
MESA, MORTON, PACKWOOD, RANDLE, TWISP, WASHTUCNA, 
WINTHROP 

 
IC COWICHIE, TIETON 
 
II BLAKELY IS. CHEWELAH. CLALLAM BA, CLALLAMBAY, 

CLEARWATER, EASTSOUND, ELMA, ELTOPIA, FORKS, FRIDAY 
HAR, FRIDAY HBR, INCHELIUM, KETTLE FLS, LONG BEACH, 
LOPEZ, MATHEWSCOR, MCCLEARY, NEAH BAY, OCEAN PARK, 
VALLEY     

 
IIC RIMROCK 
 
III KINGSTON, MONTESANO 
 
IIIW CURTIS, EDWALLTYLR, NESPELEM, OCOSTA, YACOLT, ALMIRA, 

COULEECITY, HUMPTULIPS, LIND, RITZVILLE, ROYAL CITY, 
STARBUCK, WILBUR     

 
IV AMES LAKE, ARLETTA, CARNATION, CHENEY, FALL CITY, GIG 

HARBOR, LAKEBAY, MEDICAL LK, NORTH BEND, NORTH VASH, 
ORTING, REARDAN, SNOQUALMIE, SO PRAIRIE, SOUTH PRAI, 
SPANGLE, VASHON     

 
IVW CATHLAMET, LAKE QUINA, LKQUINAULT, PE ELL, PUGET IS, 

PUGET ISLA, VADER, WILSON CRK 
 
IW ASHFORD, EUREKA, HARRINGTON, ODESSA, PACIFIC BE, 

PACIFICBCH, RAYMOND, SOUTH BEND,  
 
VW SPRAGUE       
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CENTURYLINK2 SERVICE AREA 

 
Rate Group Locality 
.  

IS  BICKLETON, BRINNON, CHIMACMCTR, CHIMACUM/C, COLUMBIA, 
DALLESPORT, GARDINER, GLENWOOD, GOLDENDALE, 
GRANDVIEW, GRANGER, HARRAH, KLICKITAT, LYLE, MABTON, 
MATTAWA, PATERSON, PROSSER, QUILCENE, ROOSEVELT, 
STEVENSON, TOPPENISH, TROUT LAKE, WAPATO, WH SALMON, 
WHITE SWAN, WHITSTRAN, WILLARD, WISHRAM, ZILLAH, 
POULSBO, SUNNYSIDE 

 
NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA 

 
Rate Group Locality 
.  

1  ACME, ALGER, ANACORTES, ARLINGTON. BENTONCITY, BIG 
LAKE, BIRCH BAY, BLAINE, BOTHELL, BOTHELL NO, BREWSTER, 
BRIDGEPORT, BURLINGTON, CAMANO IS, CAMANO ISL, CAMAS, 
CASHMERE, CHELAN, CLEARVIEW, CONCRETE, CONWAY, 
CURLEW, CUSTER, DARRINGTON, DEMING, DUVALL, EAST 
WENAT, EDISON, ENTIAT, EVERETT, EVERETT CA, EVERSON, 
FAIRFIELD, FARMINGTON, FERNDALE, GRANITE FA, GRANITEFLS, 
GRAYLAND, HALLS LAKE, JUANITA, KENNEWICK, KIRKLAND, LA 
CONNER, LAKE GOODW, LAKE STEVE, LAKE WENAT, LATAH, 
LAUREL, LEAVENWTH, LK GOODWIN, LOOMIS, LYMANHMLTN, 
LYNDEN, MANOR WAY, MANSFIELD, MANSON, MAPLE FALL, 
MAPLEFALLS, MARBLEMONT, MARBLEMOUN, MARYSVILLE, 
MOLSON, MONROE, MOUNT VERN, MT VERNON, NACHES, 
NEWPORT, NILE, OAKESDALE, PALOUSE, PULLMAN, REDMOND, 
REPUBLIC, RICHLAND, RICHLAND N, RICHMOND B, ROCKFORD, 
SAMMAMISH, SEDRO WOOL, SEDROWOLLY, SILVERLAKE, 
SNOHOMISH, SOAP LAKE, STANWOOD, SULTAN, SUMAS, TEKOA, 
TONASKET, WASHOUGAL, WATERVILLE, WENATCHEE, WEST 
RICHL, WESTPORT, WOODLAND 

 
1A COUPEVILLE, GARFIELD, GEORGE, MALDEN, MOSCOW, OAK 

HARBOR, QUINCY, ROSALIA, SKYKOMISH, STEVENS PA, 
STEVESPASS, THORNTON     
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