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APPLICATION OF PRICE LIST

This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of
Missouri. Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement
by you to all of the rates, terms, and conditions set forth in this Price List and Granite’s Service Guide including
any other documents specifically incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not
apply, unless otherwise specified, to any other services, including, without limitation, Information Services and
other unregulated services offered by Granite. Except as expressly specified in this Price List with respect to
particular Service plans ordered by Customers, the rates and charges set forth in this Price List do not cover
lines, facilities, or services furnished to Customers by other carriers, including, without limitation, lines, facilities,
or services that are used by Customers to access Granite’s long distance Services or to complete calls to or
from points beyond Granite’s local network calling areas. Customers are solely responsible for obtaining any
customer premises equipment and for establishing suitable agreements or other arrangements with other
carriers that may be needed to access and use Granite’s Services.

The rates contained in this Price List, together with Granite’s standard telecommunications service terms and
Conditions and Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings
pertaining to Granite’s provision and Customer’s use of Services ordered by Customer unless otherwise
governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner
except pursuant to a Written Contract that has been duly executed by Granite for such purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff,
such conflict will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff
provisions and, third, to this Price List.

The rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be
notified of changes through bill messages or inserts or otherwise in accordance with Applicable Law and
regulations prior to the date on which changes become effective. Changes will also be posted on Granite’s
website at http://www.granitenet.com/Legal. Your continued use of Granite’s Service following any such
changes constitutes your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and
regulations of Missouri

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with
mutual satisfaction, the Customer may file an inquiry or complaint by contacting the Missouri Public Service
Commission:

Missouri Public Service Commission
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
Telephone: 1-800-392-4211
Telephone: 1-573-751-3234

email: pscinfo@psc.mo.gov

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our
Customer Care representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite
Customer Service at 100 Newport Avenue Extension, Quincy, Massachusetts 02171. Customer Service
representatives are available to address inquiries during company business hours from Monday through Friday
8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST).

This Granite Telecommunications, LLC Price List is subject to change by the Company from time to time. See Company web site for
current version. This Price List reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES

Service Charges
See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
Business Flat Rate Single Line $1,530.00
Business Individual Message Rate Service $1,530.00
Business Measured Rate Service $1,530.00
Integrated Voice Access Line $25.00
Multiline Flat Rate Business Line $1,530.00

Remote Call Forwarding

Monthly
Remote Call Forwarding Line $60.86
Remote Call Forwarding Additional Path $60.86
Remote Call Forwarding: Toll Free Interstate — Intrastate $60.86
Remote Call Forwarding - Toll Free Number Interstate $60.86
Remote Call Forwarding Line IntraLATA $60.86
Remote Call Forwarding Intrastate Interexchange (InterLATA) $60.86

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.

3



CG Gramte
‘ TELECOMMUMICATIONS

SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service

Mileage Charges

Monthly
Access Line Intercom - 0-2 Miles $12.00
Business Extension Line - Each additional 5/10 mile $4.84
Each Additional Mileage, per mile $1.60
Foreign District Mileage, First Mile $5.40
Foreign Exchange Mileage — Interoffice Channel Voice Grade
Series 300/400 $8.70
Interoffice Channel $932.00
Intraexchange Series 300/400 Interoffice Channel Mileage $1,463.00
Local Channel Mileage - Type 981 $51.65
Outside Base Rate Area Mileage $1.94
Extended Area Service
Extended Area Service Additive ICB*
Interim Number Portability — Extended Area Service ICB’
Non-Optional Extended Area Service $8.87
Optional Flat Metropolitan Calling Area ICB*
Optional Measured Metropolitan Calling Area ICB*

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service

Custom Calling Features

Monthly
*66 Auto Redial $5.56
*69 Call Return $23.66
900 and 976 Blocking Feature $0.00
900 Blocking Feature $0.00
Alarm Coupler $3.60
Anonymous Call Rejection $26.44
Auto Dialer Service $2.50
Business Extension Station Line $0.00
Busy Out Arrangement $540.00
Call Forward Busy Line included in Package $0.00
Call Forward Fixed Busy No Answer Package $1.00
Call Forward Fixed No Answer $0.00
Call Forwarding Busy Line $12.52
Call Forwarding Busy Line/No Answer $16.70
Call Forwarding Do Not Answer $12.52
Call Forwarding Variable $27.83
Call Rejection $5.30
Call Transfer Disconnect $15.00
Call Waiting $27.83
Call Waiting ID $5.40
Caller ID Number Only $30.43
Caller ID with Name $30.43
Circular Hunting $80.00
Disaster Routing - Choice 1 (Forwarded Telephone Number) $110.00
Feature Select with Caller ID $19.00
Group of Telephone Numbers Equipped - Disaster Routing Service $1,247.00
Hot Line Service $637.00
Intelligent Redirect- Originating Location Routing $35.00
International Direct Dialing Blocking $0.00
Multi-Ring Service, First Number $6.80
Night Number Termination $3.55
No Third Party $0.00
No Casual Calling $0.00
No Collect/ Third Party $0.00
No Directory Assistance Call Completion $0.00
Outgoing Call Control $23.22
Personalized Ring One Additional Number $6.80
Personalized Ring Two Additional Numbers 2nd $2.16
Priority Call $4.14

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service

Custom Calling Features, Continued

Monthly
Privacy Manager $55.66
Remote Access to Call Forwarding $3.11
Repeat Dial *66 $0.00
Rotary Hunting $0.00
Selective Call Forwarding $5.75
Simultaneous Call Forwarding $4.69
Speed Dial 30 $8.75
Speed Dial 8 $21.15
Third Party Billing Block $0.00
Three Way Calling $26.44
Toll Restriction $20.00
Touch Tone Business $0.00
Directory Listings
Monthly
Access Directory Listing $6.00
Additional Listing $6.00
Alternate Listing $6.00
Additional Listing for Hunting $6.00
Supplemental Address Information $6.00
Extra Line Listing $6.00
Foreign Additional Listing $6.00
Non-Listed Service $3.50
Non-Published Listing $5.50
Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Centrex Services.

Centrex Service Charges

Monthly
Centrex Main Station Line $10.80
Exchange Access Line - Centrex Il $17.25
Plexar Basic Station, Month to Month $8.00
Plexar Trunk $184.00
Plexar Il - Basic Station per System $12.75
Plexar Il - Station Line Facility Rate 0-2.0 mile $104.00
Plexar Il - Station Line Facility Rate Basic, more than 2 miles $138.00
Unrestricted Station $0.00
Centrex and Plexar Features

Monthly
Assume Dial 9 - Centrex Feature $0.00
Auto Redial, per PLEXAR-I line equipped $4.00
Call Forwarding Busy Line $0.00
Call Hold & Call Pickup per main station line equipped $0.65
Call Pickup Group - Plexar $0.00
Call Return *69 $4.00
Call Trace Per Line $0.00
Call Transfer Disconnect $4.00
Caller ID Line Blocking $0.00
Caller ID: Name and Number $3.30
Centrex - Call Forwarding - Busy Line $2.50
Centrex - Call Forwarding Busy Line Don’t Answer $2.50
Centrex - Call Forwarding Variable $0.00
Centrex - Call Waiting $1.10
Centrex - Hunting Basic $0.00
Centrex - System Charge - Standard Package 1 $18.00
Centrex - System Charge -per System $18.00
Centrex Call Forward Busy Do Not Answer $4.00
Centrex Call Forwarding $1.20
Centrex- Call Forwarding Don’t Answer $3.00
Centrex Circular Hunting $0.00
Centrex Il - Communications Service Package $46.80
Class of Service - Toll Restricted Stations $0.00
Feature Capability $4.30
Package Il System Charge $27.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Centrex Services

Centrex and Plexar Features, Continued

Monthly
Plexar | - Calling Name and Number Delivery $9.50
Plexar | - without optional features $0.00
Plexar | - without optional features $0.00
Plexar | - Call Forwarding - Do Not Answer $2.50
Plexar Il Automatic Dial $0.00
Plexar Il - Assume Dial Nine $25.00
Plexar Il - Auto Callback $0.00
Plexar Il - Automatic Identified Outward Dialing $0.00
Plexar Il - Basic Set Interface Package $1.75
Plexar Il - Call Forwarding Busy Line Outside System $2.00
Plexar Il - Call Forwarding Don’t Answer Outside System $2.00
Plexar Il - Call Forwarding Busy Line/Don’t Answer Outside System $3.00
Plexar Il - Call Hold $0.00
Plexar Il - Call Park - Per System $0.00
Plexar Il - Call Pickup $0.00
Plexar Il - Call Trace per system $0.00
Plexar Il - Call Transfer Disconnect - All Calls $0.00
Plexar Il - Call Waiting Terminating $0.00
Plexar Il - Calling Number & Name Delivery, per system $0.00
Plexar Il - Consultation Hold $0.00
Plexar Il - Dial Call Waiting $0.00
Plexar Il - Direct Inward Dialing $0.00
Plexar Il - Direct Outward Dialing $0.00
Plexar Il - Multiple Appearance Directory Number $0.00
Plexar Il - Remote Access to Call Forwarding per Station $.00
Plexar Il - Set Display Feature Package $0.50
Plexar Il - Speed Calling Personal per Station (Short List) $0.00
Plexar Il - Three Way Calling $0.00
Plexar Il - Touch Tone Dialing $0.00
Plexar Il - Trunk Answer Any Station per Arrangement $0.75
Plexar Il - Voice/Data Protection $0.00
Remote Access to Call Forwarding $2.75
Speed Calling 30 Codes - Per Centrex Station $0.40
Speed Calling Personal per Call Arrgmt (Short List) $0.00
Toll Restriction for Plexar $1.00
Touch Tone Service $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE

TELECOMMUMNICATIONS

CHARGES, Continued

ISDN Services
ISDN Services
Monthly
CSVICSD Transport - Flat Rate One Party (Metroplus) $995.00
CSV/CSD Transport Bus Trunk/Flat Compatible Direct Inward Dial/

Direct Outward Dial, each $995.00
CSV/CSD Transport / Digiline, each B channel $1,823.00
Direct Inward Dialed Trunk Termination $2,087.00
Direct Inward Dialed Digital Loop Service (Inbound) $2.85
Direct Inward Dialed Numbers, first 10 numbers $330.00
Direct Inward Dialed Numbers, over the first 10 numbers $330.00
Direct Inward Dialed Numbers, first 100 numbers $1,445.00
Direct Inward Dialed Numbers, each additional 100 numbers $1,445.00
Flat Rate ISDN Line $4,307.00
ISDN PRI SmartTrunk Interface $16,533.00
ISDN Flat Rate Service $0.00
ISDN B Channel Flat Rate $915.00
Occasional User Plan - BRI Pipe - Digiline $4,307.00
PRI Rate Interface-Compatible EA Calling Serv 2 way $995.00
Smart Trunk Port $15,387.00

ISDN Features

Monthly
Additional Call Offering $10.10
Caller ID (ISDN-BRI, B Channel) $8.50
Channel Termination Direct Inward Dialed Type $4.85
Direct Inward Dialed number assigned (1st and additional) ISDN-PRI $72.00
Digiline - Usage Package A $0.00
Digiline — Usage Package B $18.00
Digiline - Occasional User Plan - per each B Channel $0.00
First 10 Direct Inward Dialing Numbers $195.00
Hunt Group for CSD $2.80
IntelliLinQ PRI - Back Up D Channel $40.00
ISDN PRI Calling Line Identification $100.00
ISDN PRI Direct Inward Dialed Number Assigned, First and Additional $123.00
ISDN PRI First 100 Direct Inward Dialed Numbers $1,445.00
ISDN PRI Each additional 10 Direct Inward Dialed Numbers $330.00
ISDN PRI Each additional 100 Direct Inward Dialed Numbers $1,445.00
ISDN PRI SmartTrunk $150.00
Link Extension Equipment - BRI $36.00
Link Extension Facility, per each BRI $8.80
Loop Protection, per Sl each $160.00
Optional Direct Inward Dialed 100 Block $10.00
Primary Rate Interface D Channel $0.00
Primary Rate Interface ISDN Calling Line ID-Select Video Select Data $100.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

PBX Services
PBX Trunks
Monthly
Business Flat Rate Trunk $2,025.00
Direct Inward Dialing Trunk-First Trunk $1,738.00
Measured Business Trunk Direct Inward Dial - No Allowance $1,564.00
Measured-Two Way Trunk $1,564.00
Message Additional Trunk $1,738.00
PBX Flat Rate Trunk Service $2,025.00
PBX Two Way Message - 1st Trunk $1,738.00
PBX Two Way Message - Additional Trunk $1,738.00
PBX Outward Trunk $2,025.00
PBX/Direct Inward Dialed Two Way Message - Additional Trunk $1,738.00
Plexar Trunk $212.00
Super Trunk — Switch Use - Direct Inward Dial $1,310.00
Toll Terminal Trunk $2,025.00
PBX Features
Monthly
Caller ID Per Line Blocking $0.00
Digital Loop Local Exchange Access = PBX Telephone, per line
Termination Activated , non-Direct Inward Dialed, each $5.30
Line Termination - Outbound, each $2.85
Night service arrangement, special multiple jack $3.55
PBX DID Station Toll File Guide $0.00
PBX Service - Inbound/Outbound Termination $2.85
PBX Trunk Touch Tone Service $0.00
Selective Class Of Call Screening Service $40.75
Type 428 - Signaling Option $17.55

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Services

Monthly
Digital Transmission Loop Arrangement $21,945.00
Extension Station Line $0.00
Foreign Exchange Point of Termination $17.00
Interoffice Channel Terminal $17.95
Intraexchange - Voice - Loop Signaling $0.00
Intraexchange 200-899 ohms Without Interoffice $11.10
Local Channel $26.50
Local Channel Each-series 300 & 400 $10,039.00
Off Premises Station Line $0.00
PL Interoffice Channel Terminal - Intraexchange Series 100 $10.58
PL Interoffice Channel Terminal - Type 428 $17.05
Private Line - each Additional Point of Termination - Type 423 $2.49
Private Line - Voice Grade - Loop Signaling - Type A -0-199 OHM $9.70
Private Line - Voice Grade - Loop Signaling - Type C - With Interoffice $2.53
Private Line 100 - Intraexchange Type 101 $0.00
Private Line Local Channel - Type 420 $20,501.00
Private Line Local Channel - Type 423 $9,405.00
Private Line Local Channel - Type 425 $14,879.00
Private Line Local Channel - Type 428 $10,039.00
Private Line Signaling - Intraexchange With Interoffice Channel -Automatic ~ $ 8.15
Private Line-Voice Grade-Loop Signaling-Type C $2.53
Special Signaling-Point of Termination- Same Building $2.25
Super Trunk Port $21,945.00
Two - Point Service / Same Building. - Type 101 (PL) $4.35

Business Data Service Channel Services

Monthly
Local Channel Mileage $41.80
Intraexchange Same Building Channel $4.80
Intraexchange, each additional point of termination in Same Building $2.49
Intraexchange Without Interoffice Channel $10.30
Interexchange Channel Termination, each-Foreign Exchange $15.65
Interexchange Channel - Voice Grade Service - Series 300 and 400 $5.40
Intraexchange Local Channel - Type 415 $39.95
Intraexchange Series 100 Local Channel $26.50
Interoffice Channel Termination $1.61
IntraLATA IX Channel Termination $27.90
Private Lines Series 300/400 Type 320 $4.46

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Services Mileage Charges

Monthly
Interoffice Channel Mileage $1,463.00
Interoffice Channel Mileage Series 100 $1,555.00
Local Channel - Type 423 - First Mile $7.05
Point of Termination-Same Building. $2.96
Served Direct Service -Type 428,
(Between Different Buildings on Different Premises) $11.05
Two Point Service-Diff Building Same Premises $0.00
Local Usage Charges
Local Usage, per minute $0.06
IntraLATA Toll Rates
IntraLATA Calling, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA? - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
One Party Access Line Business Metro Service $56.00
One Party Flat Rate Access Line $56.00
Key Line - Flat Rate-PPGKL2 ICB”
Key Line Basic $56.00
Key Line Flat Rate Hunt $41.00
Key Line Hunting -EC $56.00
Key System Trunk $41.00
Local Measured Service ICB*
Multi Line One Party Business $56.00
Multi Line One Party Business Metro $56.00
Multiline Flat Rate One Party Business Metro Service $56.00

Mileage Charges

Monthly
Local Loop Mileage, per each Additional 1/4 Mile $1.85
Off Premise Mileage, per first 1/4 Mile $2.05
Off Premise Mileage, per each Additional 1/4 Mile $2.05
Off-Premises Extension Mileage $2.05

Extended Area Service

Monthly
Business Extended Area Service $10.46
Extension $0.00
Metropolitan Calling Area Business $45.75
Metropolitan Calling Area B Tier 4 $46.75
Metropolitan Calling Area B Tier5 $70.70

2 Comprised of CenturyTel Missouri LLC (Southwest) dba CenturyLink, CenturyTel Missouri LLC (CNTL) dba CenturyLink, and
Spectra Communications Group LLC dba CenturyLink.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
900 Blocking $0.00
900/976 Blocking $0.00
976 Blocking $0.00
Anonymous Call Reject $5.00
Call Block $6.00
Call Forward Busy $3.00
Call Forward Busy - Do Not Answer $6.00
Call Forward Busy Fixed Line Business $3.00
Call Forward Busy/No Answer Var -Bus $7.00
Call Forward No Answer $3.00
Call Forwarding $5.00
Call Restriction - Option 1 $4.10
Call Return Block $0.00
Call Return Business *69 $7.27
Call Screening Per Line $2.50
Call Trace Business $6.00
Call Waiting $8.00
Call Waiting - Cancel Call Waiting $8.00
Caller ID Name and Number $12.00
Caller ID Number Only $12.00
Caller ID Numbr/Name-Bus $12.00
Cfwd DA/BY Overflow B $3.00
Cfwd-Busy/Na-F-Perm Act $2.01
Cfwd-Na Fixed-Perm Act $3.00
CID NAME Block-PPR536 $0.00
CLS-Anon CALL BLOCK *77-PPQ692 $5.00
Custom Caller ID Display $12.00
Directory Connect + Blk $0.00
Distinctive Ring $7.00
Forwarded Call Info $1.00
International Call Block $0.00
Operator Call Screening $4.10
Per Line Blocking $0.00
Personal Ring (Distinctive Ring) $7.00
Repeat Dial Block $0.00
Repeat Dial Business *66 $7.00
Restrct-3Rd#1 Collect $4.10
Restrict 3rd Number & Collect Calls $4.10
Select Block Per Call-PPQ739 $6.00
Select Call Accept *64 $5.00
Selective Call Forward $5.00
Selective Call Rejection $6.00
Smarter Call Pak $6.95
Speed Call 30 # Business $6.00
Speed Dial 8 $5.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly
Three Way Call Block $0.00
Three Way Calling $5.00
Third Party Block $4.10
Toll Restriction $4.10
Toll Restriction Option A $4.10
Toll Restriction with 800 Access Allowed $4.10
Touch Tone Service $1.65
Vacation Number Reservation $10.50
Directory Listings

Monthly

Additional Listing $9.00
Annual Bill/Extra List $8.00
Cross Reference Business $8.00
Alternate Number Business $8.00
Annual Foreign Listing - Business $8.00
Foreign Directory Listing $8.00
Non-Listed Number $9.00
Non-Published Number - Business $9.00

Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued
Centrex Services.

Centrex Services

Monthly
Additional Centrex Network Access Register NAR $16.20
Centrex NAR R3 more than 50 Lines $17.86
Centrex 3 to 25 line Service ICB®
Centrex 51-100 $41.00
Centrex Analog Service (3-25 lines) ICB
Centrex Custopak Basic ICB

Centrex Features

Monthly
Centrex Cname 2-25 Lines $27.56
CENTREX FEAT PKG 2000 $3.20
Centrex Feature Package 1000 $2.16
Centrex Line Hunt $0.00
Custopak - Call Restriction 4 $0.00
Custopak - Call Restriction 5 $0.00
Custopak Auto Call Back $0.00
Custopak Basic Package $0.00
CustoPak Call Forward $0.00
CustoPak Call Restriction 6 $0.00
CustoPak Call Restriction 7 $0.00
CustoPak Caller ID Name & Number $0.00
Custopak Group Call Pick-Up $0.00
Custopak Hunting $0.00
Custopak No Restrictions $0.00
Custopak Speed Calling $0.00
Feature Package 1000 $2.16
Hunting (Pilot Number) - Centrex $0.00

3 Rate based on locality. Specific location rates available upon request.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued

ISDN Services.
ISDN Services
Monthly
ISDN BRI Access ICB’
ISDN-Primary Rate Interface Access Line - 36 Months $435.48
ISDN-BRI SW Voice $2.20
ISDN Features
Monthly
BRI A/T SW V/D B Channel ICB*
BRI A/T SW V/D Channel B ICB*
PBX Services
PBX Services
Monthly
PBX Flat Rate Trunk $61.00
PBX Trunk -EC Metro $46.00
ISDN-BRI SW Voice $2.20
PBX Features
Monthly
Direct Inward Dial, First 100 Numbers $32.00
Direct Inward Dial Trunk Termination $38.58
Group of Numbers $0.00

Business Data Services

[Reserved for Future Use]

* Rate based on locality. Specific location rates available upon request.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued

(---..

Local Usage Charges

Local Usage, per minute $0.00
IntraLATA Toll Rates

IntraLATA Calling, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

CENTURYLINK-SPRINT/EMBARQ SERVICE AREA* - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
One Party Business METRO $49.00
One Party Business Rotary $41.00
One Party Single Line Business $41.00
Key Access Line Rotary $41.00
Key Basic Access Line $41.00
Key Line Hunting (Flat) $41.00
Key Line Hunting Flat - Metro $37.00
Key Line Non-rotary - Measured $24.00
Key Line Non-Rotary (Flat Rate) $37.00
Key Non-rotary-Metro $40.00
Key System Trunk $41.00
Multi Line One Party Business Flat $41.00
Multi Line One Party Business - Rotary $41.00

Mileage Charges

Monthly
Local Loop Mileage, per each Additional 1/4 Mile $1.85
Mileage Charges $3.50
Mileage-Extension Line $6.00
Off Premise Mileage, per 1/4 Mile $6.00
Off Premise Mileage, per additional 1/4 Mile $3.50

Extended Area Service

Monthly
Business Extended Area Service ICB’
Extended Area Service Metro Services ICB*

4 Including Embarq Missouri, Inc. Missouri dba CenturyLink service territory.
* Rate based on locality. Specific location rates available upon request.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

CENTURYLINK-SPRINT/EMBARQ SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
66 Busy Redial $5.00
900/976 Blocking $0.00
Anonymous Call Rejection $0.00
Call Completion Blocking $0.00
Call Forward Busy $3.00
Call Forward Group - Busy for Lines w/ Rotary/Hunt $3.00
Call Forward Group - Do Not Answer for Lines w/ Rotary/Hunt $3.00
Call Forward No Answer $3.00
Call Forwarding $6.60
Call Name Display $11.00
Call Park $0.59
Call Return Block $0.00
Call Return Business *69 $5.00
Call Trace Block Business $0.00
Call Trace Business $0.00
Call Transfer Bus $6.50
Call Waiting $8.00
Call Waiting ID CWIDA (Bus) $5.00
Caller ID Block - Per Line $0.00
Caller ID Name and Number $11.00
Caller ID Number Only $11.00
Custom Caller ID Display $11.00
Cut off Disconnect $0.00
Deny Enhanced Repeat Dial $0.00
Enhanced Call Forward $6.60
Hunt Service $3.00
In Touch w/ Call Forward $13.00
Outbound Call Block Feature- Bus $5.00
Personal Ring (Signal Ring Plus) $7.00
Repeat Dial Block $0.00
Repeat Dial Business *66 $5.00
Restrict 3rd Number & Collect Calls $2.50
Restrict 3rd Number Calls $2.50
Restricted Collect $2.50
Selective Call Forward $5.00
Selective Call Rejection $6.00
Three Way Call Block $0.00
Three Way Calling $5.00
Three-Way Calling with Transfer $6.05
Toll Restriction $4.00
Toll Restriction with 800 Access Allowed $4.00
Touch Tone Service $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-SPRINT/EMBARQ SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly
Additional Listing Business $9.00
Annual Bill/Extra List $9.00
Alternate Number $9.00
Cross Reference Business $9.00
Directory Non-Listed Business $10.00
Extra Line Business $9.00
Foreign Listing $9.00
Non-Listed Number $10.00
Non-Published Non-Listed Number Business $10.00
Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-SPRINT/EMBARQ SERVICE AREA - SERVICE CHARGES, Continued
Centrex Services.

Centrex Services

Monthly
Centrex Access Line $31.00
Centrex Access Il Line - Month to Month $36.00
Centrex Access Line - 2-10 Lines - Month to Month $31.00
Digital Centrex Access Line $36.00
ISDN - Business Line Equivalent $37.00
Primary Station $7.45

Centrex Features

Monthly
Call Forward with Remote Activation $4.32
Caller ID/Anonymous Call Rejection — CENTREX $9.25
Centrex Hunting Charge $0.59
Centrex Main Station Line Terminating as PBX Additive $4.54
Hot Line $5.25

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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.- TELECOMMUMICATIOMNS

CENTURYLINK-SPRINT/EMBARQ SERVICE AREA - SERVICE CHARGES, Continued

ISDN Services.
ISDN Services
Monthly
ISDN BRI Access Line $35.00
ISDN - Business Line Equivalent $41.00
ISDN Features
Monthly
BRI Additional Line Call Offer $4.00
Call Forwarding $5.00
PBX Services
PBX Services
Monthly
Direct Inward Dial Trunk $31.50
PBX Trunk -Rotary $41.00
PBX Trunk -Flat $41.00
PBX Features
Monthly
Direct Inward Dial, First 100 Numbers $213.00
Direct Inward Dial, Trunk Cir Term $6.00
Business Data Services
Monthly
Off Premises Extension Access $0.00
Private Line Mileage, initial ¥4 mile $6.00
Private Line Additional Mileage, per V4 mile $4.75

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-SPRINT/EMBARQ SERVICE AREA - SERVICE CHARGES, Continued

Local Usage Charges

Local Usage, per minute $0.03
IntraLATA Toll Rates

Initial Additional

Minute Minute
0 to 10 Miles $0.09 $0.09
11 to 14 Miles $0.12 $0.12
15 to 18 Miles $0.18 $0.18
19 to 23 Miles $0.23 $0.19
24 to 28 Miles $0.36 $0.22
29 to 33 Miles $0.42 $0.24
34 to 40 Miles $0.45 $0.27
41 to 50 Miles $0.47 $0.29
50 to 60 Miles $0.49 $0.33
61 to 80 Miles $0.49 $0.34
81 to 100 Miles $0.50 $0.36
More than 100 Miles $0.50 $0.37

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
Business One Party Flat Rate Line
Rate Group 1 $48.11
Rate Group 2 $49.13
Key Line Service Urban - Non-Rotary
Rate Group 1 $45.58
Rate Group 2 $47.07
Key System Line
Rate Group 1 $45.58
Rate Group 2 $47.07
Metro Calling Area Springfield $21.75
Mileage Charges
Monthly
Mileage Outbase One Party, per 72 Mile $0.50
Off Premises Extension $1.00
Off Premises Mileage $0.50
Off Premises Extension Mileage, per V2 Mile $1.00
Extended Area Service
Monthly
Business Extended Area Service $2.33
Remote Call Forwarding
Monthly
Remote Call Forwarding $22.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
Billed Number Screening - Block Collect and Third Party $0.99
Block 5XX Calls $0.00
Block 9XX Calls $0.00
Block International Calls $0.00
Call Forward No Answer $2.49
Call Forwarding Busy Line $2.49
Call Forwarding Variable - Business $3.99
Call Tracing-First Business *57 $4.99
Call Waiting $3.99
Caller ID Name and Number (Deluxe) $10.99
Enhanced Call Waiting $3.99
Speed Calling (30 Code) $4.99
Speed Calling (8 Code) $3.99
Three Way Calling $3.99
Toll Blocking - Option 2 $5.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly

Additional Listing Business $1.99
Alternate Call Listing Business $1.99
Foreign Listing Business $4.99
Non-Published Number $3.99

Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES, Continued
Centrex Services.

Centrex Services

Monthly
Centrex Line Business $36.72
Centrex Features
Monthly
Digital Centrex Package 1 $3.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES, Continued
ISDN Services.

[Reserved for Future Use]

PBX Services

[Reserved for Future Use]

Business Data Services

Monthly
Private Line Local Loop, first /4 Mile $1.50
Private Line Local Loop, per V4 Mile $1.50

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Usage Charges

Local Usage, per minute $0.06

IntraLATA Toll Rates

IntraLATA Toll Rates, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

SOUTHWESTERN BELL TELEPHONE COMPANY dba AT&T MISSOURI LOCAL CALLING AREAS
BY RATE GROUP

RATE GROUP EXCHANGES

1 Adrian, Advance, Agency, Altenburg-Frohna, Antonia, Archie, Argyle, Ash
Grove, Beaufort, Bell City, Billings, Bismark, Bloomfield, Bloomsdale, Blue
Spring, Bowling Green, Brookfield, Campbell, Cardwell, Carl Junction,
Carrollton, Caruthersville, Center, Chaffee, Charleston, Clarksville, Clever,
Climax Springs, Deering, Delta, Downing, East Prairie, Edina, Elsberry, Essex,
Fayette, Fisk, Frankford, Fredericton, Freeburg, Gideon, Glasgow, Gray
Summit, Hayti, Herculaneum, Higbee, Hillsboro, Holcomb, Hornersville, Jasper,
Kansas City, Kirksville, LaMonte, Lamar, Lancaster, Leadwood, Lilbourn, Linn,
Lockwood, Louisiana, Macks Greek, Malden, Marble Hill, Marceline, Marionville,
Marston, Meta, Montgomery, Morehouse, New Franklin, New Madrid, Oakridge,
Old Appleton, Oran, Parkville, Patton, Paynesville, Pierce City, Pocahontas,
Portage Des Sioux, Portageville, Puxico, Qulin, Richwoods, Risco, Rushville, St.
Joseph, Saint Louis, San Antonio, Scott City, Senath, Slater, Smithville,
Springdfield, Stanberry, Trenton, Tescumbia, Versailles, Vienna, Walnut Grove,
Wardell, Ware, Wellsville, Westphalia, Willard, Wyatt.

2 Bonne Terre, Boonville, Camdenton, Cape Girardeau, Carthage, Cedar Hill,
Chesterfield, Chillicothe, DeSoto, Dexter, Eldon, Eureka, Excelsior Springs,
Farmington, Fenton, Festus Cry, Flat River, Fulton, Gravois Mills, Hannibal,
Harvester, High Ridge, House Springs, Imperial, Jackson, Joplin, Kansas City,
Kennett, Kirksville, Knob Noster, Lake Ozark, Manchester, Marshall, Maxville,
Mexico, Moberly, Monett, Neosho, Nevada, Osage Beach, Pacific, Perryuville,
Pond, Poplar Bluff, Richmond, Saint Charles, Saint Clair, Saint Joseph, Saint
Mary, Saint Genevieve, Sedalia, Sikeston, Springfield, Sunrise Beach, Union,
Valley Park, Washington, Webb City, Weldon Springs, Woods Mill.

4 Effort Scott, Epittsburg, Fair Grove, Nixa, Republic, Rogersville, Strafford,Willard

5 East Independence, Ferguson, Gladstone, Kansas City, Parkville, Saint Louis,
South Kansas City, Tiffanyspg.

6 Bridgeton, East Independence, Ferguson, Florissant,

Gladstone, Harvester, Kansas City, Kirkwood, LaDue,

Parkville, Pond, River View, Saint Charles, St. Charles, Sappington,
South Independence, Spanish Lake, Valley Park, Webster

Grove.

7 Belton, Benton, Blue Springs, Crevecoeur, East Independence, Kansas City,
Kirkwood, Lee Summit, Liberty, Oakuville, Saint Louis,

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL LOCAL EXCHANGES

ALTON
AMAZONIA
ANNAPOLIS
ARCOLA
ASHLAND
AUGUSTA
AURORA
AVA
AVENUECITY
AVILLA
BELGRADE
BELLE
BELLEVIEW
BIRCH TREE
BLAND
BLUE EYE
BOLCKOW
BOSS
BOURBON
BRADLEYVL
BRANSON
BRANSON W
BRAYMER
BRONAUGH
BRUNSWICK
BUFFALO
BUNKER
CABOOL
CALEDONIA
CAMERON
CANTON
CAPE FAIR
CASSVILLE
CAULFIELD
CEDARCREEK
CENTERVL
CENTRALIA

CHAMOIS
CLARENCE
CLARK
CLARKSDALE
COLLINS
COLUMBIA
CONCORDIA
CONWAY
COSBY
CRANE
CROSSTMBRS
CUBA
DADEVILLE
DALTON
DARDENNE
DEFIANCE
DORA
EASTON
EDGAR SPG
ELDORDOSPG
ELKLAND
ELLSINORE
ELMER
EMINENCE
EVERTON
EWING
EXETER
FILLMORE
FOLEY
FORDLAND
FORISTELL
FORSYTH
FREMONT
GAINESVL
GALENA
GOLDENCITY
GORIN

GOWER
GREENFIELD
GROVESPRNG
HALLSVILLE
HAMILTON
HARTVILLE
HAWK POINT
HELENA
HERMANN
HERMITAGE
HIGH HILL
HIGHLANDVL
HOLSTEIN
HOUSTON
HUMANSVL
HUNNEWELL
HURLEY
IRONDALE
IRONTON
JAMESTOWN
JENKINS
JERICO SPG
JONESBURG
KAHOKA
KEYTESVL
KIDDER
KIMBELNGCY
KINGSTON
KOSHKONONG
LA BELLE

LA GRANGE
LA PLATA
LADDONIA
LAWSON
LEASBURG
LESTERVL
LEWISTOWN

LICKING
LOUISBURG
LOWRY CITY
MACON
MANES
MANO
MANSFIELD
MARSHFIELD
MARTHASVL
MAYSVILLE
MILO
MONROECITY
MONTAUK
MONTICELLO
MORRISON
MOSCOW ML
MOUNTANGRV
MT VERNON
MT VIEW
MTSTERLING
NEBO

NEW MELLE
NIANGUA
NORWOOD
OATES
OFALLON
OLD MONROE
OSBORN
OSCEOLA
OZARK
PALMYRA
PARIS
PERRY
PITTSBURG
PLATTSBURG
POTOSI
PRAIRIHOME

PRESTON
PROTEM
RAYMONDVL
REEDS SPG
REVERE
ROBY
ROCHEPORT
ROCKAWYBCH
ROCKVILLE
ROSENDALE
SAFE

SANTA FE
SARCOXIE
SAVANNAH
SCHELLCITY
SEYMOUR
SHELBINA
SHELBYVL
SHELDON
SHELL KNOB
SPARTA

ST JAMES
ST PETERS
STEWARTSVL
STOUTSVL
STURGEON
SUMMERSVL
THAYER
THEODOSIA
THOMASVL
TIMBER
TRIMBLE
TROY
TRUXTON
TURNEY
URBANA
VAN BUREN

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CENTURYLINK-CENTURYTEL LOCAL EXCHANGES, Continued

VANZANT
VICHY
WALKER
WARRENTON
WASHBURN
WASOLA
WAYLAND
WEAUBLEAU
WENTZVILLE
WESTPLAINS
WESTQUINCY
WHEATLAND
WHITESVL
WILLOW SPG
WINFIELD
WINONA
WOOLDRIDGE
WRIGHTCITY

This Granite Telecommunications, LLC Price List is subject to change by the Company from time to time. See Company web site for
current version. This Price List reflects the version in effect as of February 1, 2024.
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CENTURYLINK-SPRINT/EMBARQ LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP EXCHANGES

1S HOLTSUMMIT, JEFFERSNCY, ROLLA

2S BLACKBURN BLAIRSTOWN BRAZITO CALHOUN
CAMDEN PT

CENTERTOWN CHILHOWEE CLARKSBURG COAL
CRAIG DEARBORN

DEEPWATER EDGERTON FAIRFAX HARDIN HOLT
HOPKINS

HOUSTONIA IONIA KINGSVILLE MALTA BEND MOUND
CITY

NO HOPKINS ORRICK OTTERVILLE SMITHTON ST
THOMAS STRASBURG SYRACUSE TAOS

3S APPLETONCY BUCKNER BUTLER CALIFORNIA
CENTERVIEW CLINTON COLE CAMP EUGENE
FERRELVIEW FTLENARDWD

GREENRIDGE HARRISONVL HENRIETTA HOLDEN
KEARNEY KING CITY LEBANON LEETON
LEXINGTON LINCOLN LKLOTAWANA LONEJACK
MARYVILLE MISSOURICY MONTROSE
NEWBLOMFLD NEWBURG NORBORNE OAK
GROVE ODESSA ODESSA PICKERING
PLATTECITY PLEASANTHL RICHLAND RUSSELLVL
SALEM ST ROBERT SWEET SPG TARKIO TIPTON
URICH WARRENSBG WARSAW WAVERLY
WAYNESVL WELLINGTON WESTON WINDSOR

This Granite Telecommunications, LLC Price List is subject to change by the Company from time to time. See Company web site for
current version. This Price List reflects the version in effect as of February 1, 2024.

34



CG Gramte
‘ TELECOMMUMICATIONS

WINDSTREAM MISSOURI INC. LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP EXCHANGES

1 Allendale, Bellflower, Clubb, Eolia, Florence, Grant City,
Greenville, Holliday, Laclede, Liberal, Madison, Martinsburg,
Mendon, Middletown, Minden Mines, Myrtle, New Hartford,
Olney, Rothville, Saint Elizabeth, Silex, Stotts City, Sumner,
Union Star, Verona, Wappapello Park, Williamsville.

2 Albany, Aldrich, Bolivar, Coffey, Crocker, Dixon, Doniphan,
Fair Play, Fairdealing, Fairview, Gallatin, Grandin, Half Way,
Iberia, Jameson, Milan, Morrisville, Naylor, Neelyville, Oxly,
Patterson, Pattonburg, Piedment, Pleasant Hope, Polk,
Ponder, Purdy, Stark City, Stockton, Stover, Vandalia,
Wheaton, Winston.

This Granite Telecommunications, LLC Price List is subject to change by the Company from time to time. See Company web site for
current version. This Price List reflects the version in effect as of February 1, 2024.
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