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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the Commonwealth of 
Massachusetts.  Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, 
available to Customers at www.granitenet.com/Legal or upon request.    
 
Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s 
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are 
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other 
arrangements with other carriers that may be needed to access and use Granite’s Services.   
 
The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and 
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and 
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services 
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such a purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The recurring rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified 
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date 
on which changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations 
of Massachusetts. 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Massachusetts Department of 
Telecommunications and Cable: 
 

Massachusetts Department of Telecommunications and Cable 
1000 Washington Street, Suite 600 
Boston, MA 02118 
Phone:( 617) 305-3580 
Consumer Hotline: (800) 392-6066    
Online Complaint Form:  https://licensing.reg.state.ma.us/pubLic/oca-support/mg-dtc-complaint-form.asp 
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100 
Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service representatives are available to address 
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 
p.m. (EST) 

 
BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES 
 
Service Charges  

 

 See Telecommunications Price List Non-Recurring Charges   
 

Local Exchange Service 
 
Recurring Charges 

 Monthly 
 

Additional Flat Rate Line  $70.26  
Additional Line (1MB)  $42.15  
Additional Measured Foreign Exchange Line  $42.15  
Bridged Station Line $0.00 
Business Unlimited Local Calling Area Service  $0.00    
Flat Rate Business Line - Single  $70.26  
Foreign Exchange Service  $42.15  
Foreign Exchange Service Flat Line  $70.26  
Foreign Exchange Unlimited Service Additional Line  $70.26  
Measured Business Line  $42.15 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Exchange Service, Continued 

 
Mileage Charges  

 Monthly 
 

Channel Mileage, per mile $85.00 
Analog Circuit - Foreign Exchange Interexchange Mileage  $3.85  
Central Office Loop Charge  $0.00    
Data Mileage  $3.85  
Extension Line Mileage  $3.85  
Exchange Service – Zone Basis 

Fifth Zone or Band  $1.42  
Centrex Secondary Station, Second Zone of Band  $2.05  
Centrex Secondary Station, Fifth Zone of Band  $2.10  

Foreign Exchange Mileage  $21.00  
Foreign Exchange/Interexchange Channel Mileage  $3.85  
Interoffice Channel Mileage  $62.65  
Interoffice Channel Mileage, per mile  $1.53  
Interoffice Channel Mileage Charge 
 Sub-voice, per half mile $2.15  
 1.544 mbps, per mile  $3.85  
 Local Area Dara Channel, Different Buildings on Different Premises  $7.40  
Analog Circuit Interexchange Data Channel 3002 Mi FD  $3.85  
Foreign Exchange (FX) Mileage Local  $3.85  
Mileage Charge  

1LJBK  $2.15  
3LN1S  $3.85  
3LNGJ  $7.40  

Outside Plant Facilities  
1LSSE  $1.42  
1LSXB  $2.05  
1LSXE  $2.10  

Outside Plant Facilities - Airline Mileage  $8.87  
Outside Plant Facilities - Mileage  $2.45  
Analog Circuit, each mile – Interexchange Half Duplex  $3.85  
Analog Circuit – Interexchange Private Interexchange Mileage  $15.37  
Secretarial Answering Intraexchange Type 2001 Extension line  $2.26  
Tie Line Mileage  $3.85 
  

Remote Call Forwarding  
 Monthly 

 
Remote Call Forward Line  $48.83 
Remote Call Forwarding Toll Inter LATA IntraState  $48.83 
Remote Call Forwarding Additional Path $48.83 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features 
 Monthly 

 
*69 Denial (Deny Return Call)  $ 0.79  
1010XXX Block  $0.00    
2 wire transport @ 56 Kbps -Interexchange   $0.00    
Alarm Coupler  $3.31  
Anonymous Call Rejection  $5.25  
Anonymous Call Rejection with Caller ID   $0.00    
Automatic Location Identification Software for Private Safety System  $48.30  
Automatic Route Selection service expanded per line  $1.05  
Block DA Call Connection   $0.00    
Blocking - Originate   $0.00    
Blocking - Terminate   $0.00    
Blocking of Prompt Repeat Dialing   $0.00    
Blocking Service   $0.00    
Busy Redial (*66)  $6.30  
Call Forwarding Busy Line  $9.45  
Call Forwarding Busy Line - Multiple Simultaneous Call Option   $0.00    
Call Forwarding Busy Line/Do not Answer  $15.23  
Call Forwarding Do Not Answer  $15.23  
Call Forwarding Variable  $21.00  
Call Return *69  $7.09  
Call Trace (*57)   $0.00    
Call Trace Blocking  $0.53  
Call Waiting  $21.53  
Call Waiting ID  $ 9.97  
Call Waiting ID Deluxe  $12.08  
Call Waiting ID Deluxe - Number Only  $9.97  
Call Waiting ID With Name  $15.23  
Call Waiting, per line – Intellipath Option  $21.53  
Caller ID All Call Blocking   $0.00    
Caller ID Number Only  $14.18  
Caller ID with Name and Number  $20.48  
Collect and Third Number Blocking   $0.00    
Collect Call Blocking   $0.00    
Custom Redirect Service - Per equipped number  $2.63  
DA Call Completion/Connect Request Block   $0.00    
DID Toll File   $0.00    
Digital Electronic Telephone Set (Per Group Intercom)  $1.05  
Direct Dialed Screening(Blocks Toll)   $0.00    
Distinctive Ring I (Ringmate (R) Service)  $14.18  
Distinctive Ring II (RingMaster II (R) Service)  $12.08  
E & M Signaling Arrangements  $7.72  
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Custom Calling Features, Continued 
 Monthly 

 
High Voltage Protection Equipment  $21.14  
Hunting   $0.00    
International Call Block    $0.00    
International Direct Dial Blocking    $0.00    
Isolating Transformer Single Channel Unit  $8.15  
Long Distance Blocking    $0.00    
Make Busy Arrangement  $5.55  
National 411 Block    $0.00    
Off Premise Extension    $0.00    
Operator Screening  $1.02  
Outbound Call Block - Intercom Only    $0.00    
Privacy Release Conference Control, per Button    $0.00    
Repeat Dialing *66 & Call Return *69  $9.19  
Repeat Dialing Denial  $0.79  
Restriction - Uniform Numbering/Automatic Alternate Routing  

       (12th Restriction Level)  $0.25  
Screening Telephone Number    $0.00    
Selective Blocking Service    $0.00    
SELECTIVE CALL FORWARDING  $5.67  
Speed Calling - 8 code  $8.09  
Three Way Call Blocking    $0.00    
Three-Way Calling  $16.28  
Toll Restriction  $7.37 
Toll Restriction – Operator Screen to Deny 1+ and 411 – 1+800 Allowed  $1.07  
Toll Restriction – Operator Screen to Deny Originating Toll Calls  $1.02  
Toll Restriction - Prohibit Adult Group Bridging   $0.00    
Toll Restriction Operator Screen to Deny 1+ and 411  $2.22  
Toll Restriction- Outgoing  $1.02  
Touch Tone Business    $0.00    
Ultra Forward  $5.78 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 
 Directory Listings  
 
  Additional Listing $5.20 

Additional Listing  $5.20  
Directory Listing  $5.20  
Duplicate Listing  $5.20  
Foreign Additional Listing  $5.20  
Non-Listed Listing  $4.99  
Non-Published Listing  $5.51 

 
Directory Assistance  

   
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

Additional Main Station Lines  $11.00  
Centrex Exchange Access  $1.86  
Centrex - Exchange Access  $20.30  
Centrex Line - COS (Assume dial 9)  $0.00    
Centrex Main Station Line  $52.92  
Dial Tie Line  $24.34  
Dial Tie Line/s  $30.87  
Exchange Access  $2.70 
Exchange Access Facility  $11.67  
Station line  $5.04 
 

 Feature Charges 
   Monthly 
 

Basic Common Equipment  $0.00    
Call Forwarding Variable - Centrex  $5.50  
Call Park  $0.53  
CALL PARK - PER SYSTEM  $52.50  
Call Pick Up Group  $1.16  
Call Return *69  $3.10  
Call Trace * 57-Per activation   $0.00    
Call Waiting Dial -Per system   $0.00    
Call Waiting ID With Name  $6.83  
Caller ID with Name  $8.14  
Centrex - Automatic Callback  $1.88  
Centrex - Call Hold   $0.00    
Centrex - Call Waiting   $0.00    
Centrex - Speed Dialing $0.00    
Centrex - Touch Tone  $0.57  
Centrex Automatic Call Back $0.00    
Centrex Call Forwarding Busy $0.00    
Centrex Call Forwarding Dont Answer   $0.00    
Centrex Call Pickup- Per Main Station Lines Equipped  $1.88  
Centrex Caller ID  $5.46  
Centrex Channel Terminals $5.34 
Centrex Customer Activated Call Waiting   $0.00    
Centrex Distinctive Ringing Tone $0.00    
Centrex Line Termination  $0.25  
Centrex Repeat Dialing  $3.15  
Centrex Speed Dialing - 30 CODE ON 1ST LINE   $0.00    
Centrex Unlimited Local Usage Charge  $49.34  
Common Equipment  $14.61  
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Centrex Service, Continued 
   Monthly 
 

Extension Station Line/ to Answering Equip.  $13.13  
IntelliSmart Optional Features (Callerid/Repeat Dial/*69)   $0.00    
ISDN 30 Basic Exchange Digital Electronic Telephone Service Arrangement  

(Digital Centrex)  $7.35  
ISDN Basic Exchange Digital Electronic Telephone Service Arrangement  $ 5.78  
Off Premise Extension Lines  $13.09  
Restriction - Uniform Numbering/Automatic Alternate Routing  $0.25  
Selective Call Screening  $5.51  
Speed Calling - 30 Code  $9.45  
Speed Calling - 8 code  $8.09  
Speed Dialing - 2 digit  $0.21  
Speed Dialing  6 code capacity  $3.31  
Speed Dialing 30-Centrex Service  $2.19  
System Speed Calling Access  $3.15  
Ultra Forward 1-20 Numbers (Remote Access Call Forward)  $5.78  
Uniform call distribution - Centrex  $0.16 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
ISDN Services  
 

Service Charges 
  Monthly 

 
ISDN-PRI 23B&D Port $681.72 
ISDN Basic Link Facility $0.00 
ISDN – Primary Access Backup D Channel  $52.50  
ISDN - X25 Virtual Circuit   $3.15  
ISDN B Channel - Circuit Switched Data Only  $0.00    
ISDN Channel Configuration- -added to ISDN  $10.50  
ISDN Circuit Switched Data -added to ISDN  $23.10  
ISDN Line - Exchange Service -added to ISDN  $15.68 
Primary Access – T1 Facility Configuration (Loop/Pipe) $681.72 

 

 Feature Charges 
  Monthly 

 
60 Hour ISDN Data Package  $34.44  
Call Forward Variable Data  $2.10  
Calling Line ID with Name per PRI Arrangement  $165.38  
E & M Signaling Arrangements - Intraexchange  $7.72  
Flexible Calling Three Way  $0.00    
IntelliDial- Service - Basic Package  $21.00  
IntelliDial- Service Optional Package 1  $21.00  
IntelliDial- Service Optional Package 2  $21.00  
IntelliDial- Service Optional Package 3  $21.00  
ISDN Basic Optional Local Usage Package  $60.27  
ISDN Call Forwarding - Dont Answer within System $0.00    
ISDN Call Forwarding Universal $0.00    
ISDN Call Forwarding-BusyLine, All Calls $0.00    
ISDN Display  $1.05  
ISDN internet Access FeaturePackage  $7.61  
ISDN Remote Access Service Package  $73.50  
ISDN-PRI Calling Line Identifier  $181.13  
Key Activated Feature - Automatic  $1.05  
Secondary Directory Number $0.00    
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
PBX Services 
 

Service Charges 
  Monthly 

 
2001A PBX Local Channel- 1st channel per exchange $38.36 
Direct Inward Dialing Working Telephone Number  $0.00    
Direct Inward Dialing Service  $15.75  
Direct Inward Dialing Service-per 100 No Group  $1.11  
Direct Inward Dialing Termination  $18.90  
Direct Inward Dialing Trunk  $42.15  
Extended Line Channels  $44.96  
Flat PBX Trunk  $91.49  
Measured Rate PBX Trunk Line  $42.15  
Measured-Combination  $91.49  
PBX Direct Inward - Outward Dialing Digital Port  $816.90  
Signal Arrangement  $15.45  
Stop Hunt Arrangement  $5.55  
Touch Tone Central Office Trunk  $0.00 
Trunk Arrangement  $9.93     
 

 Feature Charges 
  Monthly 

 
Additional Direct Inward Dial Trunk Unit  $696.00 
Direct Inward Dial Number Group - Additional 20  $95.00 
First Group of 20 DID Station Numbers Within Direct Inward Dial Trunk Unit  $696.00 
Hunt Arrangement-Key Control $6.50 

  Selective Class of Call Screening $12.20 
Signaling Arrangement - Channel 2005, Type C $15.50
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services 
   Monthly 
 

Service Charges 
 

2001A - Bridged Main Line  $54.44  
2001A - Extension Lines  $4.49  
Additional Call Offering, Per Directory Number  $2.10  
Additional Logical Channels  $10.50  
Alternate Circuit Switched Voice & Circuit  $10.05  
Circuit Switched Voice & Circuit  $9.00  
Channel Charges  $19.35  
Channel Conditioning Type D1 - 2 Point  $11.54  
Extended Line Channels  $2.26  
Inter-Office Channel-Fixed  $38.41 
Local Channels  $54.32  
Local Distribution Channel  $61.50  
Local Intraoffice Channel  $11.57  
Low Speed Packet Switched Data - Exchange Svc  $7.26  
Mobile Service Channel  $29.27  
Other - Extended Line Channels  $39.68  
Private Line Signaling - Inter – Alarm Line  $29.89  
Private Line Talking – Inter – Ring Down Inter  $31.03  
Single Channel Unit - Per Termination  $35.13  
Tie Line Channels  $77.42 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services 
 

Feature Charges 
   Monthly 

 
Analog to Digital Conversion  $0.00    
Two-way service, attendant position and switching equipment (outward)  $6.27  
Voice Automatic Arrangement - To associate message registers  $2.70  
Voice Automatic Arrangement - transfer Per four trunk group arrangement  $2.19  
Continuous Property Loop Charge – Two Wire   $0.00    
Different Premise Address $0.00    
Digital Private Termination  $0.00    
Extended Line Channel – Inetrexchange 2001A - Bridged main line  $51.84  
Extended Line Channel/s – Between Points  $2.26  
Extended Line Channel - Bridged Main Telephone Line  $21.55  
Foreign Exchange - Type 2006  $0.00    
Foreign Exchange Channel- Type 2006/Same Building  $43.53  
Intraexchange Station Terminal - Types 2014, 2023, 2125 and 2126  $0.00    
Local Distribution Channel  $110.24  
Private Line Channel – Signaling-Intra – Extra Point  $17.94  
Private Line Channel – Signaling-Inter – Extra Point  $16.18  
Private Line Channel – Between Points  $2.26  
Private Line Channel – Signaling-Intra – Alarm Line Extra  $36.47  
Private Line Channel – Talking- Ring Down Intra  $43.07  
Private Line Termination Address $0.00    
Private Line Type 2006 Channel- Each  $20.22  
Intraexchange Bridged Main Telephone Line Type 2001  $21.55  
Secretary Concentrator Service Bridging Connections  $8.04  
Intraexchange Channels - Type B for use with Type 2001A PBX main or extension 

station lines  $15.45  
Intraexchange Channels - E&M signaling for use with Type 2001B channels  $7.57  
Interexchange Channels - E&M signaling for use with Type 2001B channels  $7.72  
Interexchange Channels - Type C for use with Type 2001A PBX main or extension 

station lines  $ 7.35  
Interexchange Channels - Type A for use with Type 2001A PBX main or extension 

station lines  $7.72  
Intraexchange Channels - Type A for use with Type 2001A PBX main or extension 

station lines  $15.45  
Tile Line Channel  $2.26 

 
Mileage Charges 

   Monthly 
 
Private Line Mileage $3.85 
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VERIZON NEW ENGLAND, INC. SERVICE AREA - SERVICE CHARGES, Continued 
 
Local Usage Charges       
   Charge 

 
Call Connection Charge $0.143 
Local Usage, per call $0.28 
 

IntraLATA Toll Rates  
   Charge 

   
Call Connection Charge $0.02 
Per Minute $0.10 
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VERIZON NEW ENGLAND, INC. LOCAL CALLING AREAS  
 
ACTON      
ADAMS      
AMESBURY   
AMHERST    
ANDOVER    
ARLINGTON  
ASHBURNHAM 
ASHBY      
ASHFIELD   
ASSONET    
ATHOL      
ATTLEBORO  
AUBURN     
AYER       
BARNSTABLE 
BARRE      
BECKET     
BELCHERTN 
BELMONT    
BERLIN     
BERNARDSTN 
BEVERLY    
BILLERICA  
BLACKSTONE 
BLANDFORD  
BOLTON     
BOSTON     
BOYLSTON   
BRAINTREE  
BREWSTER   
BRIDGEWATE 
BRIDGEWTR 
BRIGHTON   
BRIMFIELD  
BROCKTON 
BROOKLINE  
BRYANTVL 
BURLINGTON 
BUZZARDSBY 
CAMBRIDGE  
CANTON     
CARVER     
CATAUMET   
CHARLEMONT 
CHARLTON   
CHATHAM    
CHELMSFORD 
HUBBARDSTN 
  

CHELSEA    
CHESTER    
CHESTERFLD 
CHICOPEE   
CHILMARK   
CLINTON    
COLRAIN    
CONCORD    
CONWAY     
CUMMINGTON 
DALTON     
DANVERS 
DEDHAM     
DENNIS     
DIGHTON    
DORCHESTER 
DUXBURY    
E DOUGLAS 
EASTBOSTON 
EASTHAMPTN 
EASTON     
EBRIDGEWTR 
EDGARTOWN  
ELONGMEDOW 
ESSEX      
EVERETT 
FALL RIVER 
FALMOUTH   
FITCHBURG  
FOXBORO    
FRAMINGHAM 
FRANKLIN   
GARDNER    
GEORGETOWN 
GILBERTVL 
GLOUCESTER 
GRAFTON    
GRANVILLE  
GREATBNGTN 
GREENFIELD 
GROTON     
HAMILTON   
HAMPDEN    
HANOVER    
HARVARD    
HARWICH    
HATFIELD   
HAVERHILL  
 

HINGHAM    
HINSDALE   
HOLDEN     
HOLLISTON  
HOLYOKE    
HOPKINTON  
HOUSATONIC 
HUDSON     
HUNTINGTON 
HYANNIS    
HYDE PARK  
IPSWICH    
JAMAICA PL 
KINGSTON   
LAWRENCE   
LEE        
LEICESTER  
LENOX      
LEOMINSTER 
LEXINGTON  
LITTLETON  
LONGMEADOW 
LOWELL     
LUDLOW     
LUNENBURG  
LYNN       
LYNNFIELD  
MALDEN     
MANCHESTER 
MANSFIELD  
MARBLEHEAD 
MARION     
MARLBORO   
MARSHFIELD 
MATTAPOSTT 
MAYNARD    
MEDFIELD   
MEDFORD 
MEDWAY     
MERRIMAC   
MIDDLEBORO 
MILFORD    
MILLBURY   
MILLERS FA 
MILLIS     
MILTON     
MONROE BDG 
MONSON     
 

MONTAGUE   
NANTUCKET  
NATICK 
NEEDHAM    
NEW BEDFOR 
NEWBEDFORD 
NEWBURYPT 
NEWTON 
NO ATTLEBO 
NO READING 
NO SWANSEA 
NOBROOKFLD 
NORTHADAMS 
NORTHAMPTN 
NORTHBORO  
NORTHFIELD 
NORTON     
NORWELL    
NORWOOD    
OAKHAM     
ORANGE     
ORLEANS    
OSTERVILLE 
OTIS       
OXFORD     
PALMER     
PEABODY    
PEPPERELL  
PETERSHAM  
PITTSFIELD 
PLYMOUTH   
PRINCETON  
PROVINCETN 
QUINCY     
RANDOLPH   
READING    
REHOBOTH   
REVERE     
ROCHESTER  
ROCKLAND   
ROCKPORT   
ROWLEY     
ROXBURY 
RUSSELL    
RUTLAND    
SAGAMORE   
SALEM      
SANDISFLD   
 

SAUGUS 
SCITUATE 
SEEKONK    
SHARON     
SHEFFIELD  
SHELBURNE  
SHIRLEY    
SHREWSBURY 
SIASCONSET 
SO BOSTON 
SO DEERFLD 
SOMERVILLE 
SOUTHBDG 
SOUTHGATE  
SOUTHWICK  
SPENCER    
SPRINGFIEL 
SPRINGFLD 
STERLING   
STOCKBDG 
STOUGHTON  
STURBRIDGE 
SUDBURY    
TAUNTON    
TEMPLETON  
TOPSFIELD  
TOWNSEND   
TURNERS FA 
TYNGSBORO  
UPTON      
UXBRIDGE   
VINEYRDHVN 

  W BOYLSTON 
W NEWBURY 
W PEABODY 
W ROXBURY 
WAKEFIELD  
WALPOLE    
WALTHAM    
WARE       
WAREHAM    
WARREN     
WATERTOWN  
WAYLAND 
 WEBSTER    
WELLESLEY  
WELLFLEET  
 

WEST STOCK 
WEBSTER    
WELLESLEY  
WELLFLEET  
WEST STOCK 
WESTBORO   
WESTFIELD  
WESTFORD   
WESTMINSTR 
WESTPORT   
WEYMOUTH   
WHITINSVL 
WHITMAN    
WILBRAHAM  
WILLIAMSBG 
WILLIAMSTN 
WILMINGTON 
WINCHENDON 
WINCHESTER 
WINTHROP   
WOBURN 
WORCESTER  
WORTHINGTN 
WRENTHAM  
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INTEREXCHANGE SERVICE RATES AND CHARGES 
 
Switched Access Outbound Service 
 
 

 
DAYTIME 

 
EVENING 

 
NIGHT 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 
 
$0.0850 

 
$0.0170 

 
$0.0850 

 
$0.0170  

 
$0.0850 

 
$0.0170 

  
Switched Access Inbound Service  
 

 
DAYTIME 

 
EVENING 

 
NIGHT 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 
 
$0.0700 

 
$0.0140 

 
$0.0700 

 
$0.0140  

 
$0.0700 

 
$0.0140 

 
6Dedicated Access Outbound Service  
 

 
DAYTIME 

 
EVENING 

 
NIGHT 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 
 
$0.0500 

 
$0.0100 

 
$0.0500 

 
$0.0100  

 
$0.0500 

 
$0.0100 

 
Dedicated Access Inbound Service 
 

 
DAYTIME 

 
EVENING 

 
NIGHT 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 

 
Initial 

30 Sec. 

 
Add’l 

6 Sec. 
 
$0.0550 

 
$0.0110 

 
$0.0550 

 
$0.0110  

 
$0.0550 

 
$0.0110 
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INTEREXCHANGE SERVICE RATES AND CHARGES, Continued 
 
Travel Card Service 
 

 Access charge per call   $0.50 
 Rate per minute  $0.20  

 
Directory Assistance 
 

 Rate per access     $6.99 
 

Payphones, exchange lines of the Commonwealth of Massachusetts and its political 
subdivision, and registered business lines of handicapped users are exempt from Directory 
Assistance charges. 

 
 
 Operator Assisted Calling Services 
 

Company provides operator assisted calling as an ancillary service exclusively to its 
subscribers.  Operator assisted calling services are provided to subscribers by the underlying 
carrier, at the underlying carrier’s rates, terms and conditions, pursuant to underlying carrier 
intrastate tariffs on file with the Department. 
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