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Contract GS00Q1 7N_SD__30_04
Modification: # P00C0S5

1. The purpose of this modification is to: change Sections C and G of the contract in order
to update the 508 standards and make administrative changes to Section G-that were
removedin Mod PO0001.

2. The contract is modified as follows:
TABLE OF CONTENTS (Several changes)
SECTION C.4.1:

a. The second sentence in the second paragraph is modified to remove (S"e_ct_io_n
508, Subpart B)”, "(Sectlon 508, Subpart.C)" and- “(_Sectton 508, Subpart D)” to
read:

The requirements that must be met consist of Technical Standards, Functional Performance
Criteria, and Information, Documentation, and Support.

b. The first sentence in the:third paragraph is modified to remove “of Subpart B” to
read:

Agencies may accept EIT that uses designs and/for technologies that do not meet applicable
Technical Standards but do provide disabled federal employees or citizens with equivalent or
greater access fo information.

c. Thesecond sentence. in the third paragraph is modified to remove “of Subpart B”
fo read:

This is referred to as “equivalent facilitation” and vendors offering equivalent facilitation will be:
considered along with those that strictly meet the Technical Standards.

d. To add the following two paragraphs:

Revised Standards —As'of January 18, 2018, Federal agenmes must comply with the revised
508 Standards, which were issued by the U.S. Access Board in January 2017. These revised
standards are set forth in 36'C.F.R. § 1194.1 and Appendices A, C and D to Part 1194
Information and .communication technelogy (ICT) developed, maintained, or used by Federal
agencies on or after this date must satisfy the updated scoping and technical requirements. in
the Revised 508 Standards. These Standards may be found at: hitps://iwww.access-
board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-ruleftext-
of-the-standards-and-guidelines

Safe Harbor - The Revised 508 Standards also include a “safe harbor™ provision for existing.
(i.e., legacy) ICT. Under this safe harbor, unaltered, existing ICT (including electronic content)
that complies with the Original 508 Standards need not be modified or upgraded to conform to
the Revised 508 Standards. This.safe harbor applies on an element-by-element basis to-each-
component or portion of the existing ICT, with each component or portion assessed separately.
Existing, unaltered ICT that did not.comply with the Original 508 Standards as of January 18,
2018 must now be brought into compliance with the Revised 508 Standards.
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Contract GS00Q17NSD3004
Modification: # POO0O0OS

‘SECTION C.4.3:
The second sentence is modified to remove “Section 508, Subparts B, C, and D to read:

Services that execute mission operations shall meet the relevant provisions as identified in
Section C.4.4 or shall provide equivalent facilitation. For less than fully compliant products see
Section G.5.3.1.3.

SECTION C.4.4:
a. Thefirst séntenice has been modified to read:

The relevant provisions of Part 1194 Appendix A Chapter 1 Appilication and Administration and
Chapter 2 Scoping Requirements: along with Part 1194 Appendix C Chapter 3 Functional
Performance Criteria, Chapter 4 Hardware, Chapter 5 Software, Chapter 6 Suppoit
Docurnentation and Services, and Chapter 7 Referenced Standards, shall apply tothe
appropriate EIS software, ‘hardware, and web-based services, to include but not be limited to-
the following:

s Data Service.

¢ \oice Service.

s+ Managed Service.

e Contact Center Setvice.
e Data Center Service.

o Cloud Service.
b. The second paragraph has been deleted:

“The relevant provisions of Subpart B, Technical Standards, paragraph 1194.22, Web-based
Intranet and Internet Information and Applications, shall apply to the appropriate EIS services, to
include but not be limited to the following:

Data Service.

Managed Service.
Contact Center Service.
‘Data Center Service.
Cloud Service.”

® 6 8 ¢ &

'c. The third paragraph has been deleted:

“The relevant provisions of Subpart B, Technical Standards, paragraph 1194.23,
Telecommunications Products, shall apply to the appropriate EIS services, to include but not be
limited to the following:

@« Voice Service..
Data Service.
Managed Service.
Contact center Service.
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Contract GSODQ1TNSD3004
Modification: # PO0005

o Data Center Service:
e Cloud Service.”

d. Thefirst sentence in the fourth paragraph has been modified to read:

The relevant provisions of Part 1194 Appendlx C Chapter 3, Functional Performance
Criteria, shall apply to approprlate services provided under the EIS. contract.

£. The first sentence in the fifth paragraph has been modified to read:

The relevant provisions of Part-1194 Appendix C Chapter 6 Support Documentation and
Services: shall apply to the appropriate services provided under the EIS contract,

SECTION C.4.5
The second.sentence in the -first_-par.agraph has been modified to read:

Services providing the required information shall meet the relevant provisions of Part 1194
Appendices A and C or shall provide equivalent facilitation.
SECTION G.2.2.2.1

a. The last sentence from the paragraph is deleted.

b. The fol!owmg language from the award document was inadvertently removed in Mod
PO0001 and is now being added back:

The GSACO is:

Brittany Hannah
Phone: (703) 306-6135
brittany. hannah@gsa.gov

SECTION G.2.2.2.2 _
The following language from the award decument was inadvertently removed in Mod
PO0001 and is now being added back:

The GSA Program Manager is:

Frederick Hairies
Phone: 703-306-6291
Email: fred. hames@gsa;gov

SECTION G.2.2.2.3

At the time of award, the following Contracting Officer Representative information was
included as follows:

The GSA COR is:
David Taylor

Phone; 703-306-6289
Email: david.taylor@gsa.gov
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Contract GS00Q17NSD3004
Modification: # PO0005

However, it was inadvertently rémoved from P00001 and is now being added back and
updated due to a change in COR to read:

The GSA COR is:

Patricia Stevens

Phone; 703-308-6308

Email; patricia.stevens@gsa.gov

SECTION G.5.3.1.3

a. The first sentence in the first paragraph has been modified to read:
The contractor's BSS supplied under this contract constitutes Electronic and
Infarmation Technology (EIT), as défined in FAR 2.101, and must -conform to the
Standards for Section 508 of the Rehabilitation Act at 36 C.F.R. § 1194.1 and
Appendices A, C and D to Part 1194.

b. The first sentence in the second paragraph has been modified to read:
The contractor shall have readily available a comprehensive list of all offered EIT
products (supplies and: services) that fully comply with Section 508 of the-
Rehabilitation Act of 1973, per the 1998 Amendments, and the Standards for Section

508 of the Rehabilitation Act at 36 C.F.R. § 1194.1 and Appendices A, C.and D to
Part.- 1194.

3, The estimated dollar value of the contract remains unchanged.

4. Except as provided herein, all pnces terms and conditions of the document referenced
in Itern 10A remain unchanged and in full force and effect.
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