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This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Ohio.
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to
Customers at www.granitenet.com/Legal or upon request.

(---..

APPLICATION OF PRICE LIST

Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates,
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically
incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services
offered by Granite. Except as expressly specified in this Price List with respect to particular Service plans ordered by
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas. Customers are
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other
arrangements with other carriers that may be needed to access and use Granite’s Services.

The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant
to a Written Contract that has been duly executed by Granite for such purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this
Price List.

The recurring rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date
on which changes become effective. Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations
of Ohio

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the Ohio Public Service Commission:

Ohio Public Service Commission

180 E Broad Street

Columbus, OH 43215

Toll-free: (800) 686-7826

https://puco.ohio.gov/help-center/contact-us

Online Complaint Form: https://puco.ohio.gov/help-center/file-a-complaint

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100
Newport Avenue Extension, Quincy, Massachusetts 02171. Customer Service representatives are available to address
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6
p.m. (EST)

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW. IF YOU
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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TELECOMMUMNICATIONS

OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES

Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges

Local Exchange Service

Local Exchange Lines

Measured Rate Service (LMB)

Measured Rate Service with Rotary Hunt (BVJ)
Message Rate Service(1MB)

Message Rate Service with Rotary Hunt (1MH)

Remote Call Forwarding

Remote Call Forwarding Line
Remote Call Forwarding Additional Path

Mileage Charges, per mile

50 to 8,000 Hertz, each additional 1/4 mile or fraction
Channel Mileage

Channel Mileage - Zone 3

Channel Mileage Termination

Channel Mileage Termination - Zone 3

Foreign Central Office Channel Mileage

Foreign Exchange Interexchange Mileage

Foreign Exchange Central Office Channel CO Reasons
Foreign Exchange Terminal- Type 2006A - Central Office Lines
Foreign Exchange Interexchange Channel Mileage
Interoffice Channel Mileage

Monthly Charge

Monthly

$39.50
$43.20
$45.65
$49.35

Monthly

$34.15
$34.15

Monthly

$5.70
$357.00
$1,227.00
$3,774.00
$3,669.00
$8.20
$4.15
$23.50
$0.00
$4.15
$3,069.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current

version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features

Monthly
*69 Call Return $7.00
900 and 976 Block $0.00
976 Restriction $0.00
Additional Alternate Routing $75.00
Alarm Coupler $8.10
Alternate Answering $0.60
Anonymous Call Rejection $3.00
Automatic Callback $6.00
Back up link — Disaster Recovery Service $0.00
Block Three Way Calling (Pay-Per-Use) $0.00
Call Forwarding Busy Line $0.60
Call Forwarding Busy Line-Deny- External $0.00
Call Forwarding Do Not Answer $0.60
Call Forwarding Multiple Call $1.25
Call Forwarding Variable $27.83
Call Forwarding Busy Line $0.60
Call Rejection $6.00
Call Waiting $27.83
Call Waiting ID $2.00
Caller ID Blocking $1.00
Caller ID Name $7.50
Caller ID Number Only $34.23
Calling Name and Number Delivery Block $0.00
Calling Name Display $7.50
CO Termination for BMR w/ Rotary $0.00
CO Termination with Touch Tone $0.00
Connecting Arrangement $8.30
Custom 800 Service $23.00
Custom Bsn Package $6.00
Custom Bsn-Call Waiting $1.50
Customer Location Alternate Routing $17.00
Enhanced Business Feature Package - Area D $15.00
Extended Intercept Service $6.00
Hunting $0.00
International Call Block $0.00
Make Busy or Break Hunt Control equipment $108.00
Mandatory Blocking 900/976 $0.00
Multiline Variety Package Call Forwarding $0.75
Multi-Ring Service First Number $5.50
Multi-Ring Service Second Number $5.00
No Collect/3rd Party $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features, Continued

Monthly
Outgoing Call Control $16.90
Priority Call $4.00
Secretarial Line Circuit $0.00
Speed Calling 30 $8.75
Speed Calling 8 $21.15
Sponsor Initiated Call Blocking $0.00
Three Way Calling $26.44
Toll Restriction $51.70
Touch Tone Business $0.00
Directory Listings

Monthly

Additional Listing $4.00
Alternative Listing $4.00
Alternative Listing — Nights, Sundays, and Holidays $4.00
Cross Reference Listing $4.00
Foreign Additional Listing $4.00
Non-Listed Service $4.45
Non-Published Listing $4.45

Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

CENTREX Service
CENTREX Services
Monthly
Basic Centrex Line $563.00
Centrex Intercommunication Access Service $27.00
Centrex Tie Line Termination $258.00
Electronic Key Line $565.00
Centrex Bridged-different premises
Rate Group B $21.30
Rate Group C $23.30
Rate Group D $25.80
Centrex Network Access Line
Rate Group B $15.95
Rate Group C $17.95
Rate Group D $20.45
Intercom Line Charge
Rate Group B $11.50
Rate Group C $13.00
Rate Group D $14.50

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

CENTREX Service, Continued

CENTREX Features

Monthly
3-Card Shelf - 3 Svc Channels $90.00
Assume Dial 9 $7.50
Authorization Codes - Per Cod $1.20
Automatic Call Back *69 $0.00
Automatic Route Selection (ARS) $19.30
Block Automatic Call Back $0.00
Call Again Pay Per Use Block $0.00
Call Detail Reporting Service $0.50
Call Forward All Calls In Only $0.00
Call Forward Busy - Inhibit Busy $0.00
Call Forwarding Variable $6.50
Call Park $0.40
Call Return Repeat Dial $6.00
Call Transfer - Hold - Three-Way - All Calls $0.00
Call Transfer AC-3WC Consult Hold - Centrex $0.00
CALL TRANSFER COMMON EQUIPMENT $3.15
Call Waiting-Originating $0.00
Caller ID Blocking $0.00
Calling Name Display $0.50
Central Office Termination $5.35
Centrex Automatic Dialing $1.00
Centrex Call Forward Busy $0.00
Centrex Call Forward Do Not Answer $0.00
Centrex Call Forwarding Variable $0.00
Centrex Call Forwarding Variable-DID to inside Centrex $1.25
Centrex Call Hold $0.00
Centrex Call Pick Up $0.00
Centrex Call Transfer Three Way Calling Call Hold $0.00
Centrex Call Waiting - Terminating $1.80
Centrex Caller ID $3.25
Centrex Circular Hunt Group $1.80
Centrex Common Equip Per Cust Group $0.00
Centrex Common Equipment $12.75
Centrex Distinctive Ring $0.00
Centrex Message Usage Package $10.00
Centrex Multipath Call Forward Variable $0.00
Centrex MWC Three Way Conference Call $0.00
Centrex Premium Feature Package $1.00
Centrex Services Telephone Numbers $0.25
Centrex Speed Call Short Group $0.00
Centrex Speed Calling - 50 $0.00
Centrex Speed Calling 30 $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly
Centrex Speed Dial Short List $0.00
Centrex System Charge $5.00
Centrex System Charge - 501 or more lines $5.00
Centrex Toll Deny $0.00
Centrexmate Per Syst Chg $60.00
Clear Channel Capability $0.00
CO Termination without Touch Tone $0.00
Common Equip-8 Card Shelf $135.00
CTX Bridged Station - Different Premise $0.00
CTX Bridged Station - Unrestricted $0.00
CTX Bridged Station-Same Premise $0.00
CTX Class Automatic Callback $0.00
CTX Second Extension = Same Premise Different Building $0.00
Custom Business Feature Package 1 $2.00
Custom Business Feature Package 2 $2.40
Custom Calling Name Display $3.50
Direct Connect Originating with Delay (Warm Line) $1.00
Distinct Ring/Call Wait Tone $0.00
Enhanced Business Feature Package - Area B $15.00
Enhanced Business Feature Package - Area C $15.00
Ground Start Conditioning $10.00
Incoming Call Queue Slots $1.00
Intercept Service $0.00
Interface To CPE Announcement $18.00
Multiple Appearance Directory Number - Multiple Call Arrangement $0.25
Music On Hold $18.00
MWC Call Transfer with Call Hold $0.00
Optional Line Features Private Facility Access $0.00
Recorded Trunk Announcement $40.00
Route Selection Pattern - Basic initial pattern $10.00
Route Selection Pattern - Basic additional pattern $4.00
Secondary Directory Number $0.25
Selective Toll Restriction $0.20
Simplified Message Desk Interface $150.00
Simultaneous Call Forwarding $5.00
Six Port Conference Circuit $60.00
Speed Calling Long - 30 $6.80
Station Intercommunication $30.00
Station Line Arrangement For Queuing $2.00
System Charge Omni 2-6 Lines $5.00
System Charge per system $5.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,

Continued

TELECOMMUMNICATIONS

Private Branch Exchange (PBX) Service

PBX Services

Business Measured Combination Trunk No Allowance
Business Message Rate Combination Trunk

Centrex Airport Line

Digital Facility Access - DID Trunk - Per Trunk Termination
Digital Trunk

DTS PBX Trunk DS1 Facility

Measured Business Trunk DID - No Allowance
Module 1 Service ADTS-E

PBX Message Business Trunk

PBX Message Inward Trunk

PBX Message Outward Trunk

Toll Trunk

PBX Features

Direct Inward Dialing Main Station Line

Direct Inward Dialing Trunk Termination

Direct Inward Dialing - Each Individual

Extended Superframe Format

Group of 20 Direct Inward Dialing Numbers

Group of 20 Direct Inward Dialing Numbers - ISDN Prime
PBX Trunk Touch Tone Service

Selective Class of Call Screening

Touch-Tone Trunk we CPE PBX

Monthly

$43.20
$53.20
$42.55
$385.00
$4,220.00
$145.00
$43.20
$53,400.00
$53.20
$53.20
$53.20
$43.20

Monthly

$0.00
$171.00
$14.00
$0.00
$68.00
$63.00
$5.80
$5.20
$0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current

version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Integrated Services Digital Network (ISDN) Service

Monthly
ISDN Services
ISDN Central Office Termination $3,895.00
ISDN Circuit Switched Data Line $8.00
ISDN Circuit Switched B Channel $3.50
ISDN Circuit Switched Data B Channel $0.20
ISDN Circuit Switched Voice/Data Line-B channel $439.00
ISDN CTX Custom Feature $17.00
ISDN Direct Line $2,415.00
ISDN Direct Service $20.00
ISDN Direct CO Termination $3,895.00
ISDN Direct Service Distance Extension $26.00
ISDN Flat Rate $67.60
ISDN National line $17.00
ISDN PRI SmartTrunk Interface $21,080.00
ISDN Prime (National) D-Channel $21,080.00
ISDN Terminal Service Profile $0.00
ISDN - Virtual Foreign Exchange $0.00
Integrated Voice Access Line - Measured $9.00
ISDN Features

Monthly
15KV Lightning Arrestor $7.00
BRI ISDN Card $28.00
ISDN Caller ID $85.00
ISDN-Flexible 3-Way Calling $0.00
ISDN Packet Switched Usage $0.24

Local Distribution Channel $2,851.00

Usage and Network Access $1,000.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Business Data Services

Business Data Service Services

Monthly
Circuit Switched Service Element per B-Channel $489.00
Interoffice Channel-Type 2013/14-PL $2,415.00
Local Channel - Service Area Function - Different CO Type 3002 $11,680.00
Local Channel - Type 2013/2014 - PL $5,225.00
Local Distribution Channel $24,341.00
Local Distribution Channel Zone 1 $11,010.00
Local Distribution Channel Zone 3 $11,010.00
Packet Switched Data Service Element - D Channel $6.50
Private Line - Type 1002A - Terminations in different CO $9.40
Private Line - Local Channel - Type 3002 - Same CO $10,608.00
Private Line Local Channel - Type 3001 - Different CO $6,366.00
Private Line Local Channel Type 2014 $10,608.00
Private Line - Type 1001 - Terminations in same CO $2,471.00
Private Line- Type 2002-Terminations in Different CO $10,608.00
Private Line - 2013 Channel - Same CO $8,537.00
Private Line - 2013 Channel- Different CO $10,608.00
Private Line -2014 Channel - Same CO $1,250.00
Private Line - Type 3001 - Terminations in same CO $6,366.00
Private Line Data Services - Four-Wire Channel-Series 3000 $10,146.00
Secretarial Line-Local Channel $19.05
Series 1000, 2000, 3000 Channels - InterOffice Channel $3,069.00
Series 1000, 2000, 3000 Local Channel - 2-Wire Loop $5,225.00

Series Type 2001 SAF for Loc Svc Private Lines - Term in Diff CO Area $10,608.00
Series Type 2001 SAF for Loc Svc Private Lines - Term in Same CO Area  $8,537.00

Service Area Function 2013 PI Sta Ix 10,608.00
Service Area Function For Interexchange Private Lines -Type 3002 $11,680.00
Type 2002 - Private Mobile Radiotelephone System (USOC 1L1MJ $11,680.00
Type 2002 - Private Mobile Radiotelephone System (USOC OPMAW) $8,537.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Business Data Services, Continued

Business Data Service Features

Monthly
Additional Call Offering $3.00
Alternate Circuit Switched Data per B channel $10.50
Call Forwarding Over Private Facilities $4.00
Circuit Switched Service Element per B-Channel $106.00
Circuit Switched Voice Service Element, per B Channel Equipped $3.00
Foreign Central Office $14.95
Foreign Exchange Service Area Function $14.95
High Voltage Protection $40.00
Int Interswtch-CKT Swtch Voic $40.00
Interoffice Channel-Type 2013/14-PL $450.00
Interexchange Service Terminal $13,984.00
Module 2 Service ADTS-Enhanced - per DS1 equipped $66,615.00
Multiplexing $575.00
Off-premises Extension Station - Svs Area Function $2.45
Private Line Signaling $8.20
Private Line Termination $0.00
Private Line - Type 1001 - Terminations in different CO $2,471.00
Private Line-Type 1002A - Terminations in same CO $2,471.00
Power Card $17.00
Remote Metering Local Channel $5,225.00
Service Area Function for Local Service Area Private Lines $9,578.00
Service Area Function for Interexchange Private Lines $11,680.00
Signaling Arrangements - Class C $4.20
SRT Local Channel $0.00
Two Point Service Terminal Arrangement $35.75
Two-Wire Analog Data TTY Card $16.00
Business Data Service Mileage Charges
Private Line Mileage $5,225.00
Private Line Channel Mileage $1,463.00
Private Line - Interexchange Channel Mileage - Series 3000 $3,069.00
Private Line Services — Channel Mileage Four Wire $10,146.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA - SERVICE CHARGES,
Continued

Local Usage Charges
Local Calling

Local Service

0 to 10 miles, per minute $0.0353
11 to 22 miles, per minute $0.0397
More than 22 miles, per minute $0.0442

Message Service

Per Call $0.08
IntraLATA Toll
IntraLATA, per minute $8.16

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES

Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges

Local Exchange Service

Local Exchange Lines

Business Telephone Line

Flat Rate Line

Remote Call Forwarding

Remote Call Forwarding Line
Remote Call Forwarding — Additional Path
Remote Call Forwarding to 800 Service

Mileage
2001A Interoffice Channel Mileage

Mileage, per mile
TSP Maintenance and Administration MRC

Rate Group-
Usage Group

1CB
2CB
3CB

1CB
2CB
3CB

Monthly Charge

$47.25
$47.25
$47.25

$52.50
$54.25
$56.00

Monthly

$31.25
$31.25
$31.25

Monthly

$4.76
$35.13
$1.22

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current

version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
Alternate Answering $8.50
Anonymous Call Rejection $6.00
Anywhere Call Forwarding $4.25
Auto Dialer Service $2.50
Call Block $7.50
Call Forwarding $11.75
Call Forwarding - Anywhere $11.75
Call Forwarding 2nd Path $0.00
Call Forwarding Busy Line $8.50
Call Forwarding Busy, 2nd Path $0.00
Call Forwarding Deluxe $13.25
Call Forwarding Do Not Answer $0.95
Call Forwarding Variable $11.75
Call Forwarding Don’t Answer Busy Line $1.10
Call Manager Package $13.75
Call Return (Includes ACR) * 69 $7.50
Call Transfer $7.50
Call Waiting $7.50
Call Waiting Deluxe $10.75
Caller ID $9.25
Caller ID with Name only $12.75
Caller ID with Name & Number $12.75
Complete Connection Hunting Per Line $5.00
Distinctive Ring 1st Path $4.00
Hunting $13.00
International Blocking $0.00
Per Line Number Privacy $1.00
Priority Call $4.00
Priority Forward $4.00
Repeat Dialing *66 $7.50
Reveal Privacy Management, per Line $7.50
Signaling Arrangement Type B $10.46
Speed Calling - 30 number capacity $7.50
Speed Calling - 8 number capacity $7.50
Three Way Calling $7.50
Toll Restriction $4.10
Touch Tone $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly
Additional Listing $8.50
Additional Lines of Information in Directory Listing $8.50
Alternate Listing $8.50
Extra Line Matter furnished as part of Primary Listing $8.50
Foreign Additional Listing $8.50
Non-Listed Linsting $1.96
Non-Published Listing $8.50
Per Line  Number Privacy — Non Published NR $1.00

Directory Assistance

Monthly
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
CENTREX Service
Monthly
Centrex 2000 $80.49
Centrex Basic Deluxe Line Feature $80.49
Centrex Basic Line Feature Package $73.49
Centrex Digital/2 Circuit Switched Voice $95.00
Centrex Service Line $73.49
Centrex Service Line Hunting $10.00
CENTREX Features
Monthly
Call Waiting $0.00
Centrex Call Transfer $0.40
Centrex Caller ID with Name and Number $10.25
Optional FTR- Conference Calling per System $64.29
Toll Restriction $0.26
Touch Tone for Centrex Service Line $0.52
Touch Tone for PBX and Centrex $161.77

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

Direct Inward Dialing Trunk

Measured Combination Trunk

PBX Special Recording Trunk

PBX Trunk — Measured Rate

PBX Trunk Analog Flat Rate
DID Trunk Termination in C.O.

Digital Trunk DID Number Blocks - each grp of 20 DIDs numbers

Group of 20 DID Numbers
Touch Tone - Trunk

Integrated Services Digital Network (ISDN) Service

ISDN-BRI Access Line

ISDN - B Channel Flat Rate Service
ISDN Flat Rate Terminal User
ISDN Measured Terminal User
ISDN Pipe with 1 B Channel

ISDN Pipe with 2 Channels

Rate Group

All

1CB
2CB
3CB

1CB
2CB
3CB

1CB
2CB
3CB

All

Monthly Charge

$165.00

$76.86
$79.16
$81.46

$76.86
$79.16
$81.46

$76.86
$79.16
$81.46

$165.00
$60.00
$4.15
$8.00
$0.00

Monthly

$174.99
$50.00
$0.00
$0.00
$0.00
$0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA - SERVICE CHARGES, Continued

Business Data Services

Monthly
Channel Termination $58.03
Local Channel Type 2001A $35.13
Local Channel Type 2001B $35.13
Prime Advantage 2 way DID Channel $71.50
Local Usage Charges
Local
Local usage, per mile $0.04
Connection charge, per call $0.01
InterLATA
Mileage Initial Charge Additional Charge
per minute per minute
0 — 10 miles $0.21 $0.16
11 — 22 miles $0.28 $0.23
23 — 55 miles $0.33 $0.27
More than 55 miles $0.43 $0.37

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA — SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Service

Monthly
1-Party Access Line Business $39.00
Elyria Foreign Exchange Dialtone $37.00
Foreign CO Circuit $9.95
Foreign Exchange Ob Dt $18.60
Key Line Hunt $47.45
Key System Trunk $47.45
Remote Call Forwarding Service
Monthly
Enhanced Call Forwarding $24.00
Extended Area Service
Monthly
Elyria Service Area Charge $39.00
Mileage Charges
Monthly
Each Additional 1/4 mileage or fraction thereof $2.10
Foreign Exchange Channel Different Central Office $41.60
Intercompany Circuit Mileage $8.35
Interexchange Mileage first mile $8.35
Interexchange Mileage Additional 1/4 Mile $2.10
Mileage - Different Building, first mile $8.35
Mileage- First 500 Feet $1.05
Off Premise Mileage -1/4 Mile $2.10

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features

Monthly
900 Blocking $0.00
900 Unblocking $0.00
900/976 Blocking $0.00
Anonymous Call Rejection - *77 $5.00
BNS 1 - No Collect or Third Number Billing $0.00
Call blocking $0.00
Call blocking 900&976 only $0.00
Call Forward Busy $3.00
Call Forwarding $5.00
Call Forwarding - No Answer $3.00
Call Return Block $0.00
Call Return Business *69 $5.00
Call Waiting $7.00
Caller ID Number/Name - Bus $10.00
Call Forward Directory Assistance/Busy Overflow B $3.00
Circular Hunt Number $0.00
Circular Hunt Pilot $0.00
Complete Toll Restriction Option #2 $2.00
Custom Caller ID Display $10.00
Elyria Foreign Exchange Lorraine Dialtone $0.00
Flat Rate Cuyaho 900BLK-B $0.00
Hot Line Business # EXPNED TN - 4409341234 $5.00
Hunt Number $0.00
Hunt Service $0.00
International Call Block $0.00
Key Line Hunt $0.00
Per Line Blocking $1.65
Privacy Protector (Call Intercept) $3.95
Repeat Dial Block $0.00
Repeat Dial Business *69 $5.00
Select Call Accept *64 $5.00
Select Call Reject $5.00
Speed Call 8 #Business $5.00
Three Way Call Block $0.00
Three Way Calling (Business) $5.00
Toll Restrict, Allow 800 $2.00
Touch Tone $0.40

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA - SERVICE CHARGES,
Continued

Directory Listings

Monthly
Additional Listing $6.00
Ann Foreign White Page Listing $6.00
Auxiliary Primary Listing Number $6.00
Directory Non-Listed Number $10.00
Foreign Listing $6.00
Non-Published Number $10.00
Directory Assistance

Monthly

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA - SERVICE CHARGES,
Continued

CENTREX Service
Centrex Services
Monthly
Centrex Access Line $22.00
Centrex Additional Line $22.00
Centrex Features
Monthly
Basic 1-50 Ln (Cdc) $5.50
Centrex Line Hunt $0.50
Centrex Local Usage - PP1210 $12.00
Enhanced Package $2.50
Private Branch Exchange (PBX) Service
Monthly
PBX Flat Rate Trunk $52.75
Integrated Services Digital Network (ISDN) Service
Monthly
ADS-BRI Access Line $31.00
BRI Switched Data B Channel $7.75
Interoffice Circuit $18.60
Business Data Services (BDS) Service
Monthly
Elyria Circuit Service Term $48.52

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA - SERVICE CHARGES,
Continued

Local Usage Charges

Local Calling

Charge

Local Calling, per call $0.00
IntraLATA

IntraLATA toll, per minute $8.16

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Services

Rate Group Monthly
One Party 4S $32.45
58 $34.65
6S $36.80
7S $39.05
8S $41.25
9S $43.45
10S $43.45
11S $40.00
12S $40.00
138 $40.00
148 $40.00
158 $36.45
16S $37.00
17S $40.00
18S $41.25
19S $43.45
20S $36.45
One Party Rotary 4S $32.45
58S $34.65
6S $36.80
7S $39.05
8S $41.25
9s $43.45
10S $43.45
11S $40.00
128 $40.00
13S $40.00
14S $40.00
15S $36.45
16S $37.00
17S $40.00
18S $41.25
19S $43.45
20S $36.45

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services

Rate Group Monthly
Business Measured Key System Trunk 4S $51.20
5S $54.50
6S $57.70
7S $61.10
8S $23.50
9S $67.70
10S $65.70
11S $61.10
128 $61.10
13S $61.10
14S $61.10
15S $54.50
16S $57.70
17S $61.10
18S $23.50
19S $67.70
20S $51.20
Foreign Exchange Access Line All $42.00
Individual Flat Rate Service 4S $32.45
58 $34.65
6S $36.80
7S $39.05
8S $41.25
9S $43.45
10S $43.45
118 $40.00
128 $40.00
13S $40.00
14S $40.00
15S $36.45
16S $37.00
17S $40.00
18S $41.25
19S $43.45
20S $36.45

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Key Line - Measured 4S $51.20
58 $54.50
6S $57.70
7S $61.10
8S $23.50
9S $67.70
10S $65.70
118 $61.10
128 $61.10
13S $61.10
14S $61.10
158 $54.50
16S $57.70
178 $61.10
18S $23.50
19S $67.70
20s $51.20
Key Line Hunting 4S $49.95
58 $53.25
6S $56.45
7S $59.85
8S $23.50
9S $66.45
10S $64.45
118 $59.85
128 $59.85
13S $59.85
148 $59.85
158 $53.25
16S $56.45
17S $59.85
18S $23.50
19S $66.45
208 $49.95

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Key Non Rotary 4S $49.95
58 $53.25
6S $56.45
7S $59.85
8S $23.50
9S $66.45
10S $64.45
11S $59.85
12S $59.85
13S $59.85
14S $59.85
158 $53.25
16S $56.45
17S $59.85
18S $23.50
19S $66.45
20S $49.95
Key System Trunk 4S8 $49.95
58 $53.25
6S $56.45
7S $59.85
8S $23.50
9S $66.45
10S $64.45
11S $59.85
12S $59.85
13S $59.85
148 $59.85
158 $53.25
16S $56.45
17S $59.85
18S $23.50
19S $66.45
208 $49.95

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Multi Line One Party 4S $32.45
5S $34.65
6S $36.80
7S $39.05
8S $41.25
9S $43.45
10S $43.45
11S $40.00
12S $40.00
13S $40.00
14S $40.00
158 $36.45
16S $37.00
17S $40.00
18S $41.25
19S $43.45
20S $36.45
Multi Line One Party Measured 4S $33.70
58 $35.90
6S $38.05
7S $40.30
8S $42.50
9S $44.70
10S $44.70
118 $40.30
12S $40.30
13S $40.30
14S $40.30
158 $35.90
16S $38.05
17S $40.30
18S $42.50
19S $44.70

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Multi Line One Party Flat 4S $32.45
5S $34.65
6S $36.80
7S $39.05
8S $41.25
9S $43.45
10S $43.45
118 $40.00
128 $40.00
13S $40.00
14S $40.00
158 $36.45
16S $37.00
178 $40.00
18S $41.25
19S $43.45
20S $36.45
Remote Call Forwarding
Monthly
Remote Call Forwarding Line $21.00
Mileage Charges
Monthly
Mileage, first mile $8.00
Off Premise Extension, per mile $3.75
Off Premise Extension, per quarter mile $3.25
Off Premise Extension Mileage Minimum $2.00
Extended Area Service
Monthly
Zone Zero Charge $0.00
Zone A Charge $1.20
Zone C Charge $5.25
Zone 2 Charge $2.75

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
3 Way Calling Block $0.00
900 Blocking $0.00
900/976 Blocking $0.00
Advantage Package $19.00
Anonymous Call Rejection $0.00
Auto Dialer Service $2.50
Call Completion Blocking $0.00
Call Forward $5.00
Call Forward - No Answer $2.00
Call Forward Busy $2.00
Call Forward Fixed Additional Paths $5.00
Call Forward Group - Busy for Lines w/ Rotary/Hunt $5.00
Call Forward Group - Do Not Answer for Lines w/ Rotary/Hunt $2.00
Call Forwarding Fixed $5.00
Call Forwarding with Remote Activation $5.00
Call Return Block $0.00
Call Return Business *69 $5.00
Call Trace Block $0.00
Call Waiting $5.00
Caller ID Block - Per Line $2.00
Caller ID Number Only $10.00
Caller ID Number/Name $10.00
Circular Hunt Pilot Number $0.00
Classics Call Package $18.00
CTL Toll Block $5.00
Custom Caller ID Display $10.00
Cutoff Disconnect $0.00
Deny Enhanced Repeat Dialing $0.00
Deny Pay Per Use Personal Messenger $0.00
Enhanced Call Forward $4.00
Enhanced Call Waiting $5.00
Essentials Package $22.00
Home Intercom $3.00
Hunt Number $0.00
Hunt Number $0.00
International Call Blocking $5.00
No Collect or Third Number Billing $1.50
Outbound Call Block FTR $5.00
Personal Ring (Signal Ring Plus) $5.00
Priority Package $16.00
Privacy ID $3.95
Privacy ID $3.95
Privacy Protector $3.95

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly
Repeat Dial Block Business $0.00
Repeat Dial Business *69 $5.00
Restricted Collect $1.50
Restricted-3rd Number Calls $1.50
Ring Down Circuit $8.00
Selective Call Acceptance *64 $5.00
Selective Call Forward $5.00
Selective Call Rejection $5.00
Selective Call Screen $5.00
Speed Call 30 $6.00
Speed Call 8 $5.00
Third Party Block All $0.00
Three Way Calling $5.00
Three-Way Calling with Transfer $5.00
Toll and Casual Dialing Restriction $5.00
Toll Rest. w/800 Access Allowed $5.00
Toll Restrict W/ 0 + 800 Allowed $5.00
Toll Restriction-Bus 800 Access $5.00
Touch Tone Service $0.00
Warm Line Business $5.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings
Monthly
Additional Listing $5.00
Cross Reference $5.00
Directory Non-Listed $8.00
Extra Line Business $5.00
Foreign Listing $5.00
Non-Published Non-Listed $8.00
Directory Assistance
Monthly
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Lines

Rate Group Monthly
Business Centrex Line 4S $16.21
58 $18.95
6S $18.95
7S $18.95
8S $23.24
9S $23.24
10S $23.24
11S $19.00
12S $19.00
14S $23.24
15S $19.00
16S $19.00
17S $19.00
18S $23.24
19S $23.24
Centrex Access Line 4S8 $19.00
58 $19.00
6S $19.00
7S $19.00
8S $38.00
9S $38.00
10S $38.00
11S $38.00
12S $38.00
13S $38.00
14S $38.00
15S $38.00
16S $38.00
17S $38.00
18S $38.00
19S $38.00
20S $38.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Lines

Rate Group Monthly

Digital Centrex Access Line 4S $38.00

58 $38.00

6S $38.00

7S $38.00

8S $38.00

9S $38.00

108 $38.00

118 $38.00

128 $38.00

13S $38.00

14S $38.00

15S $38.00

16S $38.00

17S $38.00

18S $38.00

19S $38.00

20S $38.00

Centrex/IBN Basic Charge All $5.75
Centrex Features

Rate Group Monthly

Class Additional Local Facility Termination All $0.00

Hot Line All $2.81

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services

Rate Group Monthly
PBX Trunk 4S $77.25
58 $81.25

6S $89.25

7S $90.25

8S $61.90

9S $93.25
10S $68.25
11S $68.25
12S $68.25
13S $68.25
14S $68.25
15S $81.25
16S $89.25
17S $90.25
18S $61.90
19S $93.25
20S $77.25
PBX Trunk - Rotary 4S8 $77.25
58 $81.25

6S $89.25

7S $90.25

8S $61.90

9s $93.25
10S $68.25
11S $68.25
12S $68.25
13S $68.25
14S $68.25
15S $81.25
16S $89.25
17S $90.25
18S $61.90
19S $93.25
20S $77.25

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service

PBX Features
Monthly
2 wire sub loop $23.96
Additional DID Each $1.50
Block of 100 Numbers - Direct Inward Dialing $120.00
Block of 20 Numbers - DIDs $25.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

Rate Group Monthly
ISDN Services

ISDN BRI Access Line 4S8 $49.95
58 $53.25

6S $56.45

7S $59.85

8S $23.50

9S8 $66.45

10S $64.45

118 $59.85

128 $59.85

138 $59.85

148 $59.85

158 $53.25

16S $56.45

17S $59.85

18S $23.50

198 $66.45

20S $49.95

ISDN PRI Access Line 4S to 9S $835.00
10S and 118 $609.00

12S to 20S $835.00

ISDN-BRI Package M - 2B + D, Measured All $48.00
ISDN Key Line Equivalent All $35.00
Primary Rate Interface Access Line All $271.00
Primary Rate Interface Two-Way All $835.00
ISDN Measured 2nd SBLN All $0.00
ISDN-BRI Measured Usage All $0.00
ISDN Business Line Equivalent All $40.00
ISDN- Primary Rate Interface B Channel All $15.00
ISDN- Primary Rate Interface D Channel All $15.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

(---..

Integrated Services Digital Network (ISDN) Service, Continued

Monthly
ISDN Features
BRI Additional Line Call Offer $4.00
BRI ISDN 1B+D $0.00
ISDN Primary Rate Interface Caller ID $100.00
Submarine Cable $2.20
XISDN-BRI Additional Call Offer $4.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Business Data Services (BDS)

Monthly
Foreign Central Office $26.00
Off Premise Extension $2.00
Special Service Circuits — Alarm $8.00
Local Usage Charges
Local
0 to 10 Miles, per minute $0.15
More than 10 Miles, per minute $0.02
IntraLATA
Mileage
First Minute Each Additional
Minute
0 — 22 miles $0.25 $0.20
More than 22 miles $0.30 $0.25

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Services

Rate Group Monthly
Business Line - Flat Rate 1G 1 $35.17
1G 2 $36.27
1G 3 unavailable
1G B $34.06
2G 1 $36.08
2G 2 $37.18
2G 3 $38.31
2G B $34.96
3G 1 $37.02
3G 2 $38.13
3G 3 $39.26
3G B $35.91
4G 1 $38.36
4G 2 $39.46
4G 3 $40.60
4G B $37.25
5G 1 $39.70
5G 2 $40.80
56 3 $41.94
5G B $38.59
6G 1 $45.36
6G 2 $46.46
6G 3 unavailable
6G B $44.24

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Business Line - Measured 1G 1 $24.44
1G 2 $25.54
1G 3 unavailable
1G B $23.32
2G 1 $24.97
2G 2 $26.07
2G 3 $27.21
3G B $23.86
3G 1 $25.57
3G 2 $26.67
3G 3 $27.80
3G B $24.46
4G 1 $26.50
4G 2 $27.60
4G 3 $28.73
4G B $25.38
5G 1 $27.54
5G 2 $28.64
56 3 $29.77
5G B $26.42
6G 1 $33.14
6G 2 $32.18
6G 3 unavailable
6G B $32.03
Business Line Service One Party 1G 1 $33.04
1G 2 $34.14
1G 3 unavailable
1G B $31.92
2G 1 $33.04
2G 2 $34.14
2G 3 $35.27
2G B $31.92
3G 1 $35.10
3G 2 $36.20
3G 3 $37.33
3G B $33.98
4G 1 $36.13
4G 2 $37.23
4G 3 $38.36
4G B $35.01
5G 1 $37.16
5G 2 $38.26
56 3 $39.39
56 B $36.04
6G 1 $43.34
6G 2 $44.44
6G 3 unavailable
6G B $42.22

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Business Multiline Flat Business Service 1G 1 $35.17
1G 2 $36.27
1G 3 unavailable
1G B $34.06
2G 1 $36.08
2G 2 $37.18
2G 3 $38.31
2G B $34.96
3G 1 $37.02
3G 2 $38.13
3G 3 $39.26
3G B $35.91
4G 1 $38.36
4G 2 $39.46
4G 3 $40.60
4G B $37.25
56 1 $39.70
56 2 $40.80
56 3 $41.94
5G B $38.59
6G 1 $45.36
6G 2 $46.46
6G 3 unavailable
6G B $44.24
Business Unlimited Line- Flat Rate 1G 1 $35.17
1G 2 $36.27
1G 3 unavailable
1G B $34.06
2G 1 $36.08
2G 2 $37.18
2G 3 $38.31
2G B $34.96
3G 1 $37.02
3G 2 $38.13
3G 3 $39.26
3G B $35.91
4G 1 $38.36
4G 2 $39.46
4G 3 $40.60
4G B $37.25
56 1 $39.70
56 2 $40.80
56 3 $41.94
5G B $38.59
6G 1 $45.36
6G 2 $46.46
6G 3 unavailable
6G B $44.24

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Cornerstone Plus Business Line 1G 1 $62.91
1G 2 $64.01
1G 3 unavailable
1G B $61.79
2G 1 $63.94
2G 2 $65.04
2G 3 $66.17
2G B $62.82
3G 1 $64.97
3G 2 $66.07
3G 3 $67.20
3G B $63.85
4G 1 $67.03
4G 2 $68.13
4G 3 $69.26
4G B $65.91
56 1 $68.06
56 2 $69.16
56 3 $70.29
56 B $66.94
6G 1 $74.24
6G 2 $75.34
6G 3 unavailable
6G B $73.12
Flat Rate — One Party 1G 1 $35.17
1G 2 $36.27
1G 3 unavailable
1G B $34.06
2G 1 $36.08
2G 2 $37.18
2G 3 $38.31
2G B $34.96
3G 1 $37.02
3G 2 $38.13
3G 3 $39.26
3G B $35.91
4G 1 $38.36
4G 2 $39.46
4G 3 $40.60
4G B $37.25
56 1 $39.70
56 2 $40.80
56 3 $41.94
5G B $38.59
6G 1 $45.36
6G 2 $46.46
6G 3 unavailable
6G B $44.24

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Flat Rate Business Individual Line 1G 1 $35.17
1G 2 $36.27
1G 3 unavailable
1G B $34.06
2G 1 $36.08
2G 2 $37.18
2G 3 $38.31
2G B $34.96
3G 1 $37.02
3G 2 $38.13
3G 3 $39.26
3G B $35.91
4G 1 $38.36
4G 2 $39.46
4G 3 $40.60
4G B $37.25
56 1 $39.70
5G6 2 $40.80
56 3 $41.94
56 B $38.59
6G 1 $45.36
6G 2 $46.46
6G 3 unavailable
6G B $44.24
Foreign Exchange Flat Rate Line All $39.25
Foreign Exchange Flat Rate Multi-Line Intra-company Al $41.29
IBS Line Key System All $32.40
Key Foreign Exchange Service Line All* $40.17
Switched Data SGL Line Loop Ext Access All $54.59

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Rate Group Monthly
Key Line - Measured Rate 1G 1 $32.78
1G 2 $33.88
1G 3 unavailable
1G B $31.67
2G 1 $32.78
2G 2 $33.88
2G 3 $35.01
2G B $31.67
3G 1 $32.78
3G 2 $33.88
3G 3 $35.01
3G B $31.67
4G 1 $35.87
4G 2 $36.97
4G 3 $38.10
4G B $34.76
56 1 $35.87
56 2 $36.97
56 3 $38.10
56 B $34.76
6G 1 $39.99
6G 2 $41.09
6G 3 unavailable
6G B $38.88
Key Line- Flat Rate 1G 1 $49.26
1G 2 $50.36
1G 3 unavailable
1G B $48.15
2G 1 $49.26
2G 2 $50.36
2G 3 $51.49
2G B $48.15
3G 1 $49.25
3G 2 $50.36
3G 3 $51.49
3G B $48.15
4G 1 $49.26
4G 2 $50.36
4G 3 $51.49
4G B $48.15
56 1 $49.26
56 2 $50.36
56 3 $51.49
5G B $48.15
6G 1 $49.26
6G 2 $50.36
6G 3 unavailable
6G B $48.15

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Remote Call Forwarding

Monthly
Remote Call Forwarding $35.02*
Remote Call Forwarding — Additional $35.02*
Remote Call Forwarding — Measured Additional $35.02*
Mileage Charges
Monthly
Extension Line $2.50*
Extended Area Service
Monthly
OH Zone A Surcharge $1.08*
OH Zone B Surcharge $2.22*
OH Zone C Surcharge $3.25*

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features*

Monthly
*66 - *69 - Three Way Call Block $0.00
*66 Automatic Busy Redial $0.00
Third Number/Collect Call Restriction $2.58
900 and 976 Block $0.00
900 Blocking Service $0.00
900/976 Blocking Service $0.00
976 Blocking Service $0.00
AIN Call Forwarding $1.03
Anonymous Call Block w/Package $0.00
Anonymous Call Block *77-B $6.70
Anonymous Call Block $6.70
Billed Number Screening $2.58
Billed Number Screening No Collect or Third-Party Calls $2.58
Block Three-Way Calling $0.00
Block All Service Providers $0.00
Block Busy Redial $0.00
Block Call Completion $2.06
Block Call Return $0.00
Block Directory Assistance Call Connection $0.00
Block Three Way Call $0.00
BNS- Collect Calls $2.58
Bundle Call Return $7.20
Bundle Caller ID $15.20
Bundle Distinctive Ring $7.73
Business Feature Package 1 $9.27
Business Feature Package 2 $15.45
Busy Redial *66 $7.20
Call Block $7.20
Call Block *60 $7.20
Call Forwarding $9.79
Call Forward- Busy $9.79
Call Forward Busy - Do Not Answer $9.79
Call Forwarding Busy Do Not Answer Variable $9.79
Call Forwarding Busy Line - Fixed $9.79
Call Forwarding Busy/No Answer $9.79
Call Forwarding Do Not Answer $9.79
Call Forwarding Fixed Busy $9.79
Call Forwarding Fixed Busy/No Answer $9.79
Call Forwarding Fixed No Answer $9.79
Call Forwarding Variable $9.79
Call Forwarding - Busy/NA Var- Bus $9.79

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features,* Continued

Monthly
Call ID with Anonymous Call Block $0.00
Call Restriction 1 $10.30
Call Restriction 2 $6.18
Call Return *69 $7.42
Call Trace (*57) $0.00
Call Waiting $9.79
Call Waiting/ Cancel Call Waiting $9.79
Caller ID $15.20
Caller ID - Number Only $9.27
Caller ID Name and Number with ACB $13.20
Caller ID with Anonymous Call Block-B $15.20
Caller ID with Name and Number $15.20
Cancel Call Waiting $9.79
Collect Call Restriction $2.58
Complete Block $2.58
Complete Block Standard- B $2.06
Complete Blocking Law Enforcement Agency/Crisis, per line $0.00
Complete Block-Law Enforcement Agency $0.00
Cornerstone Unlimited Local and Toll Service $11.33
CTX Feature Package 3000 $2.63
Custom Redirect Group Volume up to 1000 $25.75
Custom Redirect Service 1-50 Lines $2.58
Direct Connect Block $0.00
Directory Assistance Call Completion Block $0.00
Distinctive Ring $7.73
Do Not Disturb $6.44
Feature Package - Call Forwarding - Call Waiting - Speed Dial - 3-Way Call $9.79
Feature Package Plan - Caller ID with ACB $15.20
Feature Package Plan Call Forwarding $9.79
Feature Package Plan Call Waiting $2.58
Feature Package Plan Cancel Call Waiting $1.03
International Call Block $0.00
International OCP Denied $0.00
IXC Requested Toll Blocking $0.00
Line Hunt Service $4.11
Operator Call Screening- Inbound $2.58
Pilot Hunt Number $0.05
PPU Bk - Busy Repeat *66 $0.00
PPU Blk - Call Return *69 $0.00
PPU Block-3-way Calling $0.00
PPU Blocking Busy Redial *66 $0.00
Prevents inbound 3rd Party Calling $0.00

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features,* Continued

Monthly
Prevents incoming collect calls $0.00
Prevents Outgoing 900 Dial Block M $0.00
Prevents Outgoing 976 Dialing, Block K $0.00
Rotary Hunting $4.11
Select Call Forwarding $7.42
Selective Blocking/Call $0.00
Selective Call Acceptance $0.00
Selective Call Rejection $7.20
Selective Call Screen - B $6.44
Speed Calling 8 $6.18
Speed Dial 30 $7.20
Third Number Screening $2.58
Three Way Calling $9.79
Toll Billing Exception $2.58
Toll Restriction $6.18
Toll Restriction 900 Blocking $0.00
Toll Restriction 976 Blocking $0.00
Toll Screening $6.18
Total Toll Restriction $10.30
Touch Call $0.00

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly
Additional Listing $14.42*
Additional Listing White Pages $14.42*
Additional Directory Listing $14.42*
Alternate Directory Listing $14.42*
Cross Reference Listing $14.42*
Foreign Additional Listing $6.70*
Foreign Cross Reference Listing $6.70*
Non-Listed Number $6.70*
Non-Published Listing $7.21*

*unavailable in rate groups 1G 3, 6G 3
Directory Assistance

Monthly

Local $6.99

Regional $6.99

Call Completion, excluding usage $1.50

Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Lines*

Monthly
Additional Centranet Trunk Access $42.44
CentraNet Business 3-25 Lines $43.26
CentraNet CustoPak Select Calling Plan $46.35
Centrex Access Line $45.32
Centrex Flat Access Line $45.32
Centrex Flat Access 3-25 Lines $43.26
Centrex Flat Access 26-50 Lines $41.20
Centrex Flat Rate Service $45.32
Centrex Select LCP, internal communications and call management
features trunk access - 2-30 Lines
(USOC CXSL1) $46.35
(USOC CNSL1) $31.00
Centrex Select Local Calling Plan, internal communications and call
management features for access lines 3-25 Line $31.00
Centrex Trunk Access $41.20
CEN 026-050 $41.20
Centrex Features*
Monthly
Automatic Call Back $0.00
Call Forward Variable CP $0.00
CentraNet - Call Forward - All Variables $0.00
CentraNet - Call Hold $0.00
CentraNet - Call Pickup $0.00
CentraNet - Call Transfer $0.00
CentraNet - Dial Call Waiting $0.00
CentraNet - Speed Dialing (6 or 8) $0.00
CentraNet - Three Way Calling $0.00
Centranet Basic Features $1.54
Centranet Caller ID $7.21
Centranet Calling Number ID 2 to 25 $6.18
Centranet Feature Package 3000 $2.63
Centranet Optional Feature - CX No Distinctive Ring $0.00
Centranet Optional Feature-CX-Hunt-GTD5-D $0.00
Centrex Automatic Call Back $0.00
Centrex Basic Package $0.00
Centrex Call Forward Busy - ESP Service $0.00
Centrex Call Forward Busy Line $0.00
Centrex Call Forwarding Busy Line Do Not Answer $0.00
Centrex Call Forwarding Do Not Answer $0.00
Centrex Call Forward-No Answer $0.00
Centrex Call Pick-Up $0.00
Centrex Call Return (*69) $4.12
Centrex Call Waiting/Cancel Call Waiting $0.00
Centrex Caller ID with Name and Number $7.21

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service, Continued

Centrex Features*, Continued

Monthly
Centrex Class Ftr Pk 003-025 $5.15
Centrex Feature Package 1000 $1.54
Centrex Feature Package 2000 $2.27
Centrex Feature Package 3000 $2.68
Centrex Group Call Pick-Up $0.00
Centrex Hunting $0.00
Centrex No Restrictions $0.00
Centrex Toll Restriction $0.00
Code Restriction 1010XXX $0.00
CTX - Call Restriction 1 $0.00
CTX - Call Restriction 2 $0.00
CTX - Call Restriction 4 $0.00
CTX - Call Restriction 5 $0.00
CTX - Call Restriction 7 $0.00
CTX Auto Call Back $0.00
CTX Basic Package $0.00
CTX Call Forward-No Answer $0.00
CTX Call Forward - Busy $0.00
CTX Call Forward - Busy/NA Fix $0.00
CTX Call Return *69 $4.12
CTX Call Waiting/Cncl CW $0.00
CTX Call Wait-Originating $0.00
CTX Caller ID $7.21
CTX Caller ID / Number $6.18
CTX Caller ID Name & Number $7.21
CTX Caller ID/Number (101+ lines) $0.72
CTX Network Access $0.00
CTX Opt Ftr-CF Fxd GrpAll $0.00
CTX Opt Ftr-CF Var GrpAll $0.00
CTX Opt Ftrs - Blk Toll 1 $0.00
CTX Opt Ftrs - CCW $0.00
CTX Opt Ftrs CF Fix All $0.00
CTX Opt Firs - CF Fix NA $0.00
CTX Opt Ftrs - Hunt Grp D $0.00
CTX Opt Ftrs-Call PckpGrp $0.00

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service, Continued

Centrex Features*, Continued

Monthly
CTX Optional Features-Hunt Group Pilot $0.06
CTX Optional Features-Hunt Pilot $0.00
CTX Optl Ftr-Blk 7/9/976 $0.00
CTX Pilot Number Hunt $0.06
CTX Speed Calling $0.00
Customer Code Restriction 900 700 and 976 Restrict $0.00
Custopak Call Block (*60) $3.09
Custopak Optional Feature - Dial Call Waiting $0.00
Custopak Special Call Forwarding $4.12
Custopak Speed Calling $0.00
CX Call Forward Fixed Busy $0.00
CX Call Forward Fixed $0.00
CX CID 25 Line $6.18
CX HNT-5E<16-P $0.00
Executive Busy Override $0.00
F4B FEAT PKG 2 - CPAK $15.45
Intercom Dialing - Centranet $0.00
International Call Block $0.00
Pilot Number Hunt (Optional Internal Com/Call Management) $0.00
Toll and Operator Assisted Call Block $0.00

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services
Rate Group Monthly
Business Flat Rate Service PBX Trunk 1G 1 $60.85
1G 2 $61.95
1G 3 unavailable
1G B $59.73
2G 1 $60.85
2G 2 $61.95
2G 3 $63.08
2G B $59.73
3G 1 $60.84
3G 2 $61.95
3G 3 $63.08
3G B $59.73
4G 1 $60.85
4G 2 $61.95
4G 3 $63.08
4G B $59.73
5G 1 $60.85
5G 2 $61.95
5G 3 $63.08
5G B $59.73
6G 1 $60.85
6G 2 $61.95
6G 3 unavailable
6G B $59.73

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

Business Key Line Trunk Measured Rate Service 1G 1 $42.04
$43.15

unavailable
$40.93
$42.04
$43.15
$44.28
$40.93
$46.16
$47.27
$48.40
$45.05
$46.16
$47.27
$48.40
$45.05
$48.22
$49.33
$50.46
$47.11
$56.98
$58.08

unavailable
$55.87

2G

3G

4G

5G

6G

WWON-_TON_L2TON_L2TON_L,TONTDON

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

Business Key Trunk Multiline Flat Rate Service 1G 1 $49.26
$50.36

unavailable
$48.15
$49.26
$50.36
$51.49
$48.15
$49.26
$50.36
$51.49
$48.15
$49.26
$50.36
$51.49
$48.15
$49.26
$50.36
$51.49
$48.15
$49.26
$50.36

unavailable
$48.15

2G

3G

4G

5G

6G

WON_L,TON_L2TON_2TON_LPTON_L2TON

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

Measured PBX Trunk Line 1G 1 $42.04
$43.15

unavailable
$40.93
$42.04
$43.15
$44.28
$40.93
$46.16
$47.27
$48.40
$45.05
$46.16
$47.27
$48.40
$45.05
$48.22
$49.33
$50.46
$47.11
$56.98
$56.98

unavailable
$55.87

2G

3G

4G

5G

6G

WWON-_TDON_L,TDON_L2TON_L2TON_TTWON

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

PBX Trunk 1G 1 $59.82
$60.92
unavailable
$58.70
$61.88
$62.98
$62.24
$60.76
$63.94
$65.04
$66.17
$62.82
$67.03
$68.13
$69.26
$65.91
$69.09
$70.19
$71.32
$67.97
$82.48
$83.58
unavailable
$81.36

2G

3G

4G

5G

6G

WON_TIWNATWNTWN2TWN =0 wN

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

PBX Trunk - Flat Rate 1G 1 $60.85
2 $61.95

unavailable
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95

unavailable
$59.73

2G

3G

4G

5G

6G

TDWON - TWON_2CTWN2TWON_gWN =W

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Services, Continued
Rate Group Monthly

PBX Trunk - Measured 1G $42.05
$43.15

unavailable
$40.93
$42.94
$43.15
$44.28
$40.94
$46.17
$47.27
$48.40
$45.06
$46.17
$47.27
$48.40
$45.06
$48.23
$49.33
$50.46
$47.12
$58.27
$59.37

unavailable
$57.16

2G

3G

4G

5G

6G

WON_2TWON_TTWN"TWN-_WN =20WN =

Flat Rate PBX Trunk DOD All $53.56*

PBX FX Trunk 6G1,2,B $15.97

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Features
Monthly

DID Block of 10 Numbers $2.12*
DID Block of 100 Numbers $21.12
DID EA Block of 10 $2.11
DID Trunk Termination $15.45*
DIOD Trunk Termination $15.45*
PBX DID Trunk Termination Init $15.45*
PBX Rotary Hunt Line Charge $4.11
Selective Class of Call Screening per Trunk $10.30*

*unavailable in rate groups 1G 3, 6G 3

Rate Group Monthly

PBX DID Trunk Termination 1G $60.85
$61.95

unavailable
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95
$63.08
$59.73
$60.85
$61.95

unavailable
$59.73

2G

3G

4G

5G

6G

WON_2TWN-"TTWNSTWN-_WN =20WN =

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Integrated Services Digital Network (ISDN) Service

ISDN Services
Rate Group Monthly

ISDN BRI Flat Access 1G 1 $35.17
$36.27
unavailable
$34.06
$36.08
$37.18
$38.31
$34.96
$37.02
$38.13
$39.26
$39.26
$38.36
$39.46
$40.60
$37.25
$39.70
$40.80
$41.94
$38.59
$45.36
$46.46
unavailable
$44.24

2G

3G

4G

5G

6G

WWON_L,TON_LCTON_L2TON_LPTON_2TON

ISDN PRI T1 Facility All $275.00*

ISDN T1 Facility All $150.00*

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Integrated Services Digital Network (ISDN) Service, Continued

ISDN Class of Service Components

Monthly
ISDN Additional Number Measured URC $0.00*
ISDN Additional Telephone Number, per number $0.42*
ISDN B Channel Activity Voice $15.45*
ISDN BRI Additional Directory Telephone Number $0.42
ISDN BRI Channel Voice and Data $9.27*
ISDN BRI Channel Voice and Data,[ grandfathered] $7.21
ISDN BRI Measured Access $24.72*
ISDN BRI Measured Accessory Pack $24.72
ISDN PRI Access $412.00*
ISDN PRI FAC 1ST SYS $285.31*
ISDN PRI Calling Line ID with Name - 3 Year $72.10

*unavailable in rate groups 1G 3, 6G 3

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Business Data Services (BDS)

Monthly
DCS Channel Activation $12.00*
DCS Channel — CAP/24 $309.00*
DCS Activation, per Rate Group 6G (only) Measured $6.70*
Foreign Exchange - Private Line Service $35.90*
Private Line Service Special Transport 2 Wire $4.79*
Private Line Extension Station Ml Same Building DP $2.58*
Private Line Mileage, per mile $2.58*
Private Line Signal LP E&M TO PCM $4.12*
Private Line Signaling Arrangement $4.12*
Switched Data SGL Line Loop Ext Channel $10.00*
Voice Grade Local Channel $0.00*
Voice Grade Private Line Mileage $2.58*
Voice Grade Special Transport Mileage $4.79*
Voice Grade Special Access Line-2 Wire $35.90*
*unavailable in rate groups 1G 3, 6G 3
Local Usage Charges
Local
Call Connection Charge Rate per Minute
0 to 10 Miles
Zone 1 $0.02 $0.04
Zone 2 $0.05 $0.04
Zone 3 $0.06 $0.04
Zone 4 $0.08 $0.04
More than 10 Miles
Zone 1 $0.02 $0.05
Zone 2 $0.05 $0.05
Zone 3 $0.06 $0.05
Zone 4 $0.08 $0.05
IntraLATA
Rate per Minute
IntraLATA $0.285

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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‘ TELECOMMUMICATIONS

WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Services

Rate Group Monthly
Business Key System Line Foreign Co 1w $53.10
2W $58.40
3w $60.50
A11 $38.60
A5 $62.25
Business Key Line - Manual Trunk 1w $38.95
2w $44.25
3w $46.35
A1 $14.95
A2 $53.30
A3 $34.20
A4 $34.20
A5 $44.75
A6 $34.20
A7 $34.20
A8 $34.20
A10 $34.20
A11 $34.20
A12 $34.20
A13 $34.20
A14 $34.20
A15 $34.20

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Local Exchange Service, Continued

Rate Group Monthly
Business One Party Flat Rate Line 1w $26.80
2W $31.65
3w $33.05
A1 $16.50
A2 $37.90
A3 $23.70
A4 $23.70
A5 $32.20
A6 $23.70
A7 $23.70
A8 $23.70
A10 $25.70
A1 $25.70
A12 $25.70
A13 $25.70
A14 $25.70
A15 $25.70
Business Unlimited Local Calling Area Line 1w $28.80
2W $33.65
3w $35.05
A1 $18.50
A2 $37.90
A3 $23.70
A4 $23.70
A5 $32.20
A6 $23.70
A7 $23.70
A8 $23.70
A10 $23.70
A11 $23.70
A12 $23.70
A13 $23.70
A14 $23.70
A15 $23.70

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Local Exchange Service, Continued

Rate Group Monthly
IntraLATA/Intra-Company Key Trunk 1w $38.95
2w $44.25
3w $46.35
A1 $14.95
A2 $53.30
A3 $34.20
A4 $34.20
A5 $44.75
A6 $34.20
A7 $34.20
A8 $34.20
A10 $34.20
A11 $34.20
A12 $34.20
A13 $34.20
A14 $34.20
A15 $34.20
One Party Flat Rate Business Line 1w $26.80
2W $31.65
3w $33.05
A1 $16.50
A2 $37.90
A3 $23.70
A4 $23.70
A5 $32.20
A6 $23.70
A7 $23.70
A8 $23.70
A10 $23.70
A11 $23.70
A12 $23.70
A13 $23.70
A14 $23.70
A15 $23.70

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Remote Call Forwarding

Monthly

Remote Call Forwarding $25.00

Remote Call Forwarding Additional Paths $25.00

Mileage Charges

Monthly

Foreign Exchange Inter-Company Interexchange Mileage, per mile $4.15

Mileage OPX Bridging Continuous Property $14.15
Extended Area Service

Monthly

Flat Rated Extended Local Calling Service $6.00

Flat Rated Extended Local Calling Service - Option 3 $18.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
Anonymous Call Rejection $2.99
Basic Caller ID Package $10.75
Basic Caller ID Package + Pick 2/5 Features-Business $10.75
Block 9xx Calls $0.00
Block International Calls $0.00
Bulk Billed Number Screening (17 + lines) $25.00
Call Forward $4.99
Call Forward No Answer $2.25
Call Forwarding - Busy Line $2.25
Call Return Business *69 $4.99
Call Transfer/Three-Way $6.99
Call Waiting $6.60
Caller ID-Business Additional $7.00
Caller ID - First Line $10.50
CID/ENCW+PICK 4/7 Features $14.95
CID/ENCW+PICK 4/7 FEAT-BUS $14.95
Caller ID, per line bulk, First $2.00
Cutoff Switch $0.35
Enhanced Business Features $2.00
Enhanced Call Forwarding - First $4.99
Enhanced Call Forward Additional $4.99
Enhanced Call Waiting $7.00
FCO Contiguous Loop $14.15
Intercom Option-B $1.20
Intercom Option-C $1.20
Large Conference $10.75
Long Distance Block International, Block 9XX Calls, BNS-ALL $7.95
Out Call Waiting $0.00
Repeat Dialing — First $4.50
Ring Plus Additional Line ID $5.00
Ring Plus 1 — One Additional Telephone Number $5.00
Ring Plus Il (2nd Access Line ID) $5.00
Rotary Hunt Service $0.00
Selective Call Rejection - First $5.00
Selective Call Rejection — Additional $5.00
Selective Call Screening $5.20
Speed Calling (30 Code) $4.99
Telephone Dial Lock $0.00
Three Way Calling $4.99
Toll Blocking $2.99
Toll Restrictor $2.99
Toll Restrictor/Central Office $2.99
Touch Tone $5.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Additional Listing

Foreign Listing

Line of Information Listing
Non-Published Number
Non-Listed Number

Directory Assistance

Local

Regional

Call Completion, excluding usage
Operator Assistance, excluding usage

Monthly

$3.99
$3.99
$1.99
$3.00
$2.00

Monthly

$6.99
$6.99
$1.50
$6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Lines

Rate Group Monthly

Centrex Line Foreign CO All $17.50

Centrex Software Line All $15.50

Centrex Station Key System 1w $44.45

2W $51.75

3W $53.85

A1 to A4, A6 to A15 $40.70

A5 $52.25

Digital Centrex Business Line All $16.00
Centrex Features

Monthly

Basic Centrex Feature Package $4.25

Basic Centrex Feature Package - Option B $4.25

Call ID Centrex — First $6.00

Call Return Centrex $3.75

Call Trace Centrex — First $0.00

Centrex Advanced Digital Service $12.75

Centrex Local Loop $9.84

Centrex Restricted Station $15.00

Centrex Preset Conference $0.60

Intercom $1.20

Intercom Option A $1.20

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services

Rate Group Monthly

Business One Party Foreign CO 1w $38.45
2W $43.30

3w $44.70

IntraLATA/Intra-Company PBX Trunk w $38.95
2W $44.25

3w $46.35

A5 $59.60

IntraLATA/Inter-Company PBX Trunk 1w $49.30
2W $58.90

3w $61.80

PBX Trunk 1W $49.30
2W $58.90

3w $61.80

A1 $25.65

A2 $71.35

A3 $43.05

A4 $43.05

A5 $59.60

A6 $43.05

A7 $43.05

A8 $43.05

A10 $43.05

A11 $43.05

A12 $43.05

A13 $43.05

A14 $43.05

A15 $43.05

DID Trunk All $61.80
Touch Tone Key Trunk $7.50

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service

PBX Featured

Monthly
Direct Inward Dial Single Number Block $1.50
Direct Inward Dial First Block of 100 Numbers $50.00
Direct Inward Dial Additional 100 Numbers $50.00
First Ten Blocks of Ten Numbers $7.75
PBX TelTouch Line $10.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA - SERVICE CHARGES, Continued

Business Data Services (BDS)

Business Data Services

Advanced Digital Service

B Channel Data Only

B Channel — Alternative Voice/Data
B Channel — Data Only Flat Rate

B Channel — Voice/Data Flat Rate
FEX Inter-company service terminals
Off Premise Extension

Private Line Local Circuit

Business Data Services Mileage

Private Line Contiguous Inner Office Facility, per mile
Private Line Termination in Key System, per mile

Local Usage Charges
Local
Local Calling, per minute

IntraLATA

0 to 10 miles, per minute
11 to 22 miles, per minute
More than 10 miles, per minute

First Minute

$0.16
$0.20
$0.20

Monthly

$12.75
$3.00
$4.00
$3.00
$4.00
$480.00
$12.00
$10.50

$8.50
$0.35

$0.07

Each Additional

Minute

$0.16
$0.19
$0.20

This Price List is subject to change by the Company from time to time. See Granite Telecommunications
version. This Service Guide reflects the version in effect as of November 1, 2023.
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OHIO BELL TELEPHONE COMPANY dba AT&T OHIO SERVICE AREA

Rate Group
B

Locality

AKRON, CANTON, CLEVELAND, COLUMBUS, DAYTON, FAIRBORN, KENT,
PEPPERPIKE, KENT, TOLEDO

AKRON, BEREA, CLEVELAND, COLUMBUS, DAYTON, DUBLIN, GAHANNA,
HILLCREST, INDEPENDENCE,LYNDHURST, MAPLE HTS, PARMA,
PEPPERPIKE, REYNOLDSBG, REYNOLDSBU, TERRACE, TOLEDO,
TRINITY, WESTERVILL, WESTERVL, WESTLAKE, WICKLIFFE,
WILLOUGHBY, WORTHINGTN, WORTHINGTO, YOUNGSTOWN

ABERDEEN, AKRON, ALLIANCE, ALTON, ARABIA, ATWATER, BARNESVILL,
BARNESVL, BEALLSVILL, BEALLSVL, BEAVERCREK. BEDFORD, BELFAST,
BELLAIRE, BELLBROOK, BELPRE, BETHESDA, BLOOMINGBG,
BLOOMINGBU, BLOOMINGVL, BOWERSVLLE, BRECKSVL, BRIDGEPORT,
BURTON, CANAL WINC, CANALFULTN, CANALWHSTR, CANFIELD,
CANTON, CARROLL, CASTALIA , CEDARVILLE, CENTERVILL, CENTERVL,
CHAGRIN FA, CHAGRINFLS, CHESHIRE G, CHESTERLD, CHRISTIANS,
CLARINGTON, COLUMBIANA, COLUMBUS, CONESVILLE, CORNING,
COSHOCTON, DALTON, DANVILLE, DAYTON, DONNELSVL, DRESDEN,
DUFFY, ELIVERPOOL, ENON, EPALESTINE, FAIRBORN, FINDLAY,
FLTCHELENA, FOSTORIA, FRANKLIN, FREMONT, FULTONHAM,
GALLIPOLIS, GATESMILLS, GIRARD, GLENFORD, GNADENHTTN,
GNADENHUTT, GRAYSVILLE, GREENSBURG, GROVE CITY, GROVEPORT,
GUYAN, HARRISBURG, HARTVILLE, HILLIARD, HILLSBORO, HOLLAND,
HUBBARD, IRONTON, JAMESTOWN, JEFFERSNVL, JEFFERSONV, KENT,
KIRKLAND, LANCASTER, LEETONIA, LEROY (LAK), LEWISVILLE, LINDSEY,
LISBON, LOCKBOURNE, LONDON, LOUISVILLE, LOWELLVL, MAGNOLIA-W,
MANCHESTR, MANTUA, MARIETTA, MARLBORO, MARSHALL, MARTINS FE,
MASSILLON, MAUMEE, MEDWAY, MENTOR, MIAMISBURG, MIDDLETOWN,
MILLEDGEVI, MILLEDGEVL, MINGO JC, MINGO JUNC, MOGADORE,
MONROE, MURRAY CITY, MURRAYCITY, NAVARRE, NELSONVILL,
NELSONVL, NEW ALBANY, NEW HOLLAN, NEW LEXING, NEW MATAMO,
NEW RIEGEL, NEWCARLISL, NEWCOMERST. NEWCOMRSTN,
NEWHOLLAND, NEWLXINGTN, NEWMTMORAS, NEWPORT,
NEWWATERFD, NILES, NO CANTON, NO HAMPTON, NO JACKSON,
NOROYALTON, NORTH CANT, NORTH LIMA, NORWICH, OLMSTEDFLS,
PAINESVL, PERRYSBURG, PHILO, PIQUA, PITCHIN, RAINSBORO
RAVENNA, RIO GRANDE, RIPLEY, ROGERS, ROOTSTOWN, ROSEVILLE,
RUSHVILLE, SALEM, SALINEVL, SANDUSKY, SEBRING, SEDALIS, SHARON,
SHAWNEE, SO VIENNA, SOCHARLETN, SOLON, SOMERSET , SOMERTON,
SOUTHSOLON, SPRING VLY, SPRINGFLD, ST. CLAIRS, STEUBENVIL,
STEUBENVL, STRONGSVL, SUGAR GROV, SUGAR TREE, SUGARGROVE,
THORNVILLE, TIFFIN, TOLEDO , TORONTO, TREMONT CY, TRENTON,
UHRICHSVIL, UHRICHSVL, UNIONTOWN, UPSANDUSKY, VANDALIA,
VINTON, WALNUT, WASHINGTON, WELLSVILLE, WEST JEFFE, WEST
LAFAY, WHITEHOUSE, WINCHESTER, WJEFFERSON, WLAFAYETTE,
WOODSFIELD, WSNGTNCTHS, XENIA, YELLOW SPR, YOUNGSTOWN,
ZANESVILLE

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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CINCINNATI BELL INC. SERVICE AREA

Rate Group Locality
1CB AVONDALE, CHERRY GR, CHEVIOT, CINCINNATI, CLERMONT,

COVEDALE, CRESCENTVI, CRESCENTVL, EVENDALE, GLENDALE,
GROESBECK, HAMILTON, HARTWELL, HYDE PARK, MADISONVL,
MONTGOMERY, MT. HEALTH, MT. WASHINGTON. NOGREENHIS,
NORTHSIDE, NORWOOD, PRICE HILL, ROSSMOYNE, ST. BERNAR,

WESTWOOD

2CB BETHANY, CLERMONT, GOSHEN, HAMILTON, HARRISON,
LOVELAND, MIAMI, MILFORD, SAYLERPARK, W HARRISON, WEST
CHEST

3CB BETHEL, CLERMONT, LEBANON, NEWTONSVL, PEORIA, REILY,

SEVEN MILE, SHANDON, WILLIAMSBURG
CENTURYTEL OF OHIO, INC. DBA CENTURYLINK SERVICE AREA

AMHERST, AVON, AVON LAKE, BIRMINGHAM, LORAIN, SHEFFIELD, VERMILION

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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UNITED TEL. CO. OF OHIO dba CENTURYLINK SERVICE AREA

Rate Group
4S
6S
10S
11S
128
13S

14S

158

16S

17S

18S

19S

20S

Locality

PENNSVILE

BARTLETT, CHESTERHIL, CHESTERHL
ALEXANDRIA, MASON

LEBANON

LIMA

MANSFIELD, WOODLAND-M

LEVITTSBUR, LORDSTOWN, REINERSVIL, WARREN, WARREN-CHA,
WARREN-FRA, WARREN-HOW, WARREN-OAK

ANNA, APPLECREEK, BYHALIA, DEFIANCE, DUNKIRK, EATON, FLORIDA,
GAMBIER, GETTYSBURG, HAMLER, HOLGATE, HOLLANSBG, HUNTSVILLE,
KILLBUCK, LYONS, MARENGO, MARYSVILLE, MCCONNELSYV,
MCONNELSVL, NAPOLEON, NEWMADISON, RAYMOND, RIDGEWAY,
ROCKFORD, RUSHSYLVAN, RUSSELLSPT, VAN WERT, YORKCENTER

ADARIO, ANDOVER, ANSONIA, ARCANUM, ARCHBOLD, BEAVERDAM,
BELLE CTR, BELLEFNTAN, BIGPRAIRIE, BOTKINS, BUCYRUS, CALEDONIA,
CARDINGTON, CHESTERVL, CYGNET, DANVILLE K, E LIBERTY,
ELDORADO, FREDECKSBG, FT LORAMIE, GLOUSTER, GREENE,
GREENVILLE, HOLMESVL, LIBERTYCTR, LYKENS, MAGNETCSPG,
MARSHALLVL, MARTINSBG, MARTINSBUR, MILFORDCTR, MILLERSBG,
MOUNT VERN, MT VERNON, MT VICTORY, NASHVILLE, NEW LYME ,NEW
PARIS, NO LEWISBG, OLD FORT , ORRVILLE, OTTAWA, PORTAGE,
ROSEWOOD, ROSSBURG , SHREVE, SIDNEY, SMITHVILLE, STERLING,
STRYKER , W LIBERTY, WAUSEON, WMANCHESTR, WMANSFIELD

ADAMSVILLE, ALGER, BELLVILLE, BLOOMDALE, BLUFFTON, BRADFORD,
BRISTOLVL, BUTLER, CAIRO, CROOKSVILL, CROOKSVL, CROTON, DE
GRAFF, DELPHOS, DESHLER, ELIDA, FREDERCKTN, FREDERICKT,
GOMER, GREEN SPG, HARTFORD, JACKSONCTR, JEFFERSON,
JOHNSTON, JOHNSVILLE, JUNCTION C, JUNCTIONCY, KIDRON, KINSMAN,
LAFAYETTE, LEXINGTON, LUCAS, MADISONBUR, MT GILEAD, NEWTON
FLS, NEWWNCHSTR, RISINGSUN, SHELBY, SHILOH, UTICA-HOME,
UTICAHOMER, VENEDOCIA, VERSAILLES, WAYLAND, WAYNESFLD,
WESTMINSTR, WINDHAM, WOOSTER

ADA, BERLIN CTR, CENTERBURG, DAMASCUS, FRAZEYSBG,
FRAZEYSBUR, HEBRON

CORTLAND, JOHNSTOWN, LAKEMILTON, LUCKEY, METAMORA, MOLINE,
MORROW, MOUNT STER, MTSTERLING, NO BENTON, PATASKALA,
RICHFIELD , RITTMAN, SO LEBANON, STONYRIDGE, SUNBURY,
SWANTON, WATERVILLE, WAYNESVL, WOODVILLE

CAMDEN, CHATFIELD, GLENMONT, GRELTNMLNT, GRELTON, JEWELL ,
STOCKPORT

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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FRONTIER NORTH, INC. SERVICE AREA

Rate Group
1G

2G

3G

4G

5G

6G

Locality

NEWWSHNGTN, NORTH STAR, BERGHOLZ, CRESTLINE, DECATUR, FOREST,
PUT IN BAY, RICHWOOD, SINKINGSPG,
HICKSVILLE MCARTHUR

BELLEVUE, CALDWELL, CLYDE, GREENFIELD, RUSSELLVL, DELLROY,
DEXTER CIT, DEXTERCITY, FTRECOVERY, LEESBURG, LEWISBURG,
LOUDONVL, NO BALTIMR, PERRYSVL, PIONEER, WEST SALEM, OAK HARBOR,
ANTWERP, JEWETT, LAKEVILLE, MANCHESTER, MECHANCSTN, MINSTER,
PAYNE, PEEBLES, PLYMOUTH, SCIO, SUMMERFIEL, SUMMERFLD,
WILKESVILL, WILKESVL, YORKSHIRE

ATTICA, EDON, FAYETTE, MONROEVL, MONTPELIER, NEW BREMEN, SHADE,
CARROLLTON, GALION, GEORGETOWN, GREENWICH, LOGAN, MENDON,
MILAN, POMERQY, PT CLINTON, PT WILLIAM, WALEXNDRIA, WEST UNION,
WILLARD, WILLIAMSPO, WILLIAMSPT, SARDINIA

BEAVER, CADIZ, CLARKSVL, CONVOY, EDGERTON, EROCHESTER, FLUSHING,
FREEPORT, HARLEM SPG, IDAHO, JACKSON, LAURELVILL, LAURELVL,
LETART FAL, LETART FLS, LYNCHBURG, MARBLEHEAD, MARTINSVL,
MECHANCSBG, MOWRYSTOWN, NEW VIENNA, OAK HILL, OHIO CITY,
PIKETON, PORTLAND, SABINA, SCOTT, SEAMAN, WAKEMAN, WARSAW,
WAVERLY, WELLSTON, WEST UNITY, WHARTON, WILLSHIRE

ALBANY, BERLIN HTS, CHATHAM, CRESTON, KNOXVILLE, LAURA, LODI,
MINERAL CY, NEW LONDON, NEW MARSHF, NEWMRSHFLD, REPUBLIC,
RICHMOND, SEVILLE, SMITHFIELD, SPENCER, THE PLAINS, VAN BUREN,
ASHLAND, ATHENS, BARLOW, BLANCHESTR, BOWLING GR, BOWLNGGREN,
BREMEN, BRYAN, BYESVILLE, CAMBRIDGE, CELINA, CIRCLEVILL, CIRCLEVL,
DELAWARE, DILLONVALE, ST MARYS, STRASBURG, SUGARCREEK,
TILTONSVIL, TILTONSVL, WALDO, BALTIC,

ADENA, AMESVILLE, AMSTERDAM, ARLINGTON, ASHLEY, BERLIN, BEVERLY,
BLOOMVILLE, BRILLIANT, BURBANK, COLDWATER, CONGRESS,
COOPERDALE, EVANSPORT, GARRETTSVL, GIBSONBURG, GREEN CAMP,
GUYSVILLEE, HANOVERTON, HAYESVILLE, HELENA, JENERA, LA RUE, LARUE,
LOWELL, LOWER SALE, LOWERSALEM, MARIASTEIN, MCCOMB, MORRA,
NEVADA, NEW CONCOR, NEWCONCORD, NEY, NOGEORGETN, NORWALK,
OSTRANDER, PEMBERVL, POLK , RADNOR, RAWSON, REDHAW, SAVANNAH,
WATERTOWN, WAYNE-BRAD, WESTFLDCTR, WESTON , WILMINGTON,
WINONA, WOODSTOCK

VAN WERT(Null), CAREY, CATAWBA, MEDINA, SPENCERVL, WELLINGTON,
AMANDA, BEACH CITY, BREWSTER, GRATIS, MARION, NEWPHLDLPH,
NORTHEATON, PROSPECT, TROY, BALTIMORE, GRAFTON, VALLEYCITY,
BETTSVILLE, BOWERSTON, HARPSTER, HOMERVILLE, HURON | KELLEYS IS,
MILLERSPOR, MILLERSPT, MTBLANCHAD, PLEASANTVI, PLEASANTVL,
PORTSMOUTH

BROOKUVILLE, BRUNSWICK, HIGGINSPT, MALVERN, MONTROSE,
NEWBRLNGTN, NOSYLVANIA, SHARON CTR, SYLVANIA, TIPP CITY,
WESTMILTON, CHESAPEAKE, CURTICORGN, ENGLEWOOD, HASKINS-TO,
KILBOURNE, OBERLIN, OXFORD , WILMOT

ASHVILLE, BOLIVAR, CHESHIRCTR, CHESHIRE C, ELMORE, FARMERSVL,
FELICITY , GENOA, GRAND RPDS, HAMERSVL, LIBERTY, MINERVA,
MORNINGSUN, MOUNT ORAB, NEWLEBANON, PARIS, PHILLIPSBG, PLAIN
CITY, RATHBONE, RESACA, TROTWOOD, WADSWORTH

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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WINDSTREAM WESTERN RESERVE, INC. SERVICE AREA

Rate Group
1w

2W

3w

A1
A2
A3
A4
A5
A6
A7
A8
A10
A11
A12
A13
A14

A15

Locality

ASHTABULA, AUSTINBURG, BLOOMINGDA, BLOOMINGDL,
CENTERVILL, CENTERVL, CHESTER, COOLVILLE, CUMBERLAND,
DORSET, E CLARIDON, FAIRVIEW, GENEVA, HIRAM, HOPEDALE,
HUNTSBURG, KINGSVILLE, LITTLE HOC, LTLHOCKING, MADISON,
MESOPOTMIA, MIDDLEFLD, MONTVILLE, MORRISTOWN,
NEWBURY, OLD WASHIN, OLDWSHNGTN, PARKMAN, PERRY,
PIERPONT, POWHATAN P, POWHATANPT, QUAKER CIT,
QUAKERCITY, REEDSVILLE, ROCK CREEK, THOMPSON,
TRUMBULL

HUDSON. PENINSULA

AURORA, BAINBRIDGE, CHARDON, HINCKLEY, NORTHFIELD,
RICHFIELD, RUSSELL, TWINSBURG

CHESTERFLD

COLUMBISTA

COVINGTON

DELTA

ELYRIA, LA GRANGE, NORTH RIDG
GRANVILLE

GRATIOT

KENTON

NEAPOLIS

HANOVER, HEATH, NEWARK
PAULDING

PLEASANTHL

ST LOUISVI, ST LOUISVL

ST PARIS

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC'’s web site for current
version. This Service Guide reflects the version in effect as of November 1, 2023.
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