POTS SERVICES
ADDITIONAL TERMS AND CONDITIONS OF SERVICE

These POTS Services Additional Terms and Conditions of Service (these “POTS Services Terms of
Service”) state important requirements regarding the use by Customer and any of its end users, invitees, licensees,
customers, agents or contractors of POTS Services offered by Granite and/or its affiliates through contracts with its
Provider(s). These POTS Services Terms of Service state certain of Customer’s and Granite’s duties, obligations
and rights. Customer should read them carefully as they contain important information. IF CUSTOMER DOES
NOT AGREE TO THESE POTS SERVICES TERMS OF SERVICE, CUSTOMER MAY NOT USE POTS
SERVICES AND CUSTOMER MUST TERMINATE USE OF SUCH POTS SERVICES IMMEDIATELY. These
POTS Services Terms of Service are in addition to the General Terms of Service.

The following additional terms and conditions are applicable to all POTS Services:
1. Services.
1.1 Description of Services.  Granite shall provide local exchange and/or long distance

telecommunications services through electronic bonding with underlying Providers using commercial platforms
(“POTS Services”).

1.2 Changes to Services. Customer may at any time add, delete, relocate or modify POTS Services,
subject to a minimum of one (1) month of service with respect to any line. Customers should give as much
ADVANCE notice of moving POTS Service as possible. All service level standards stated herein are based on the
date the LEC gets a clean order (i.e. with no errors) from Granite. The LEC has two (2) business days to assign
order to be processed. Granite does not guarantee service level standards in the event of a problem on the LEC
network or if there is an unforeseen problem with Customer’s line.

2. Rates and Charges.

2.1 Local Services Charges. The rates and charges to be paid by Customer for local line access and
local toll services generally consist of the current retail tariff rate for the service of the underlying Provider in the
jurisdictions in which the Services are performed, less a discount. For those jurisdictions served by (a) AT&T
(formerly SBC and BellSouth), the discount is generally 50%; (b) Qwest, the discount is generally 30%; and (c)
Verizon, Frontier and FairPoint Communications, the discount is generally 20%. Notwithstanding the foregoing,
certain local line access and other services provided in the aforementioned jurisdictions are not subject to any
discount. In addition, jurisdictions served by CenturyLink, (formerly Embarq and Century Tel), Windstream
(including former AllTel), Frontier (including former Valor Communications), Cincinnati Bell and other
independent telephone operating companies are not subject to a discount. A rebill fee (equal to the then-current
charge assessed to similarly situated customers of Granite) will be applied to each Customer line billed to Customer
by Granite but which is not subject to any discount with a local provider.

2.2 Long Distance Charges. Subject to adjustments, including based on applicable tariff rates, Long
Distance Services shall generally have the following rates:
@ Interstate Long Distance: $0.019 per minute of usage (“MOU”)
(b) Intrastate Long Distance: $0.069 per MOU
2.3. Other Charges. In the event that Customer elects or uses certain additional Services (such as, for

example, installation of new telephone lines, long distance telephone services, regional toll services (LOC2),
voicemail, or other features), additional fees may apply.

3. Service Term. The Service Term of all POTS Services shall be month-to-month or as set forth in the
applicable Service Order Documents or other writing accepted by Granite.
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