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Area Code Overlay/Area Code Split
Frequently Asked Questions

1. Why is another area code needed?
There are a limited number of telephone phone combinations available in an area code.  Once they are exhausted, a new area code is implemented either as an overlay or split.

2. What is an area code overlay?

An area code overlay is an addition of a new area code to the same region.  Customers with the existing area code will remain the same.  The new area code would be applicable to new subscribers or if you are adding an additional line.
3. What is an area code split?

An area code split is a geographical split of an area code.  One part of a region will retain its existing area code, and the other part will acquire the new area code.

4. Will I be affected by the area code change?
· If it is an area code overlay:  you would retain your existing area code, but will have to dial 1 + the area code going forward.

· If it is an area code split:  You may or may not have to change your area code.  It will depend on the rate center your telephone number is associated with.
5. Will the new area code be implemented immediately?

No.  This process usually takes at least one year to implement.  When a new area code becomes effective it is known as the Mandatory Dialing Date.  All calls must be dialed with the new area code 
6. What if I forget to dial the new area code after the effective Mandatory Dialing Date?

Your call will not be completed and a recording will prompt you to hang up and dial again.

7. Will there be a trial period where I can get adjusted to using the new area code before it becomes effective?
Yes.  This is a trial period of specified dates known as the Permissive Dialing Date.

· Area Code Overlay:  Allows for local dialing with either 7 digits or 10 digits.
· Area Code Split:  You have the option to use the new area code or not.

Any necessary updates or changes must be made during this time period.  A test number will be available on a specific date to allow users to verify routing.
8. How will directory listings be affected?

The directory listings (white pages) will be updated by the telecommunications industry.  Listings appearing in other directories will be the responsibility of the customer.

9. Will the area code change affect dialing emergency 911?

No additional numbers required.
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10. Will the area code change affect dialing the following N11 digits: 211, 311, 411, 511, 611, and 711?  

No additional numbers required.
11. What do I need to do to prepare for an area code overlay?
· Notify your clients, vendors, and others, domestic and international of your new area code.

· Inform employees, customers, and co-workers.
· Utilize the test number to make sure your equipment recognizes the new area code.  Changes in telephone equipment should be directed to the equipment vendor.

· Update all correspondence, such as stationery, business cards, checks, brochures, promotional items, internet web pages, and catalogs adding “1” + area code.
· Reprogram features such as Auto-Dialing, Speed dialing, and Call Forwarding to dial “1”+ area code.
· Reprogram security doors and gate systems adding “1” + area code.
· Contact your service provider to see if an update for your cell phone and/or other wireless communications is required.  Internet dial-up connection may require reprogramming as well.
· Notify Alarm system providers of the new “1” + area code so they can update their records and equipment as needed.
12. What do I need to do to prepare for an area code split?

If you receive a new area code:

· Notify your clients, vendors, and others, domestic and international of your new area code.

· Inform employees, customers, and co-workers

· Utilize the test number to make sure your equipment recognizes the new area code.  Changes in telephone equipment should be directed to the equipment vendor.

· Update all correspondence, such as stationery, business cards, checks, brochures, promotional items, internet web pages, catalogs, if you received a new area code.

· Reprogram features such as Auto-Dialing, Speed dialing, and Call Forwarding to dial.

· Reprogram security doors and gate systems.

· Contact your service provider to see if an update for your cell phone and/or other wireless communications is required.  Internet dial-up connection may require reprogramming as well.
· Notify Alarm system providers of the new area code so they can update their records and equipment as needed.
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13. Will I incur any costs?

Costs incurred for updating systems and revising printed materials will be the customer’s responsibility.

14. Will my dialing procedure change?

No.  If it is an area code split.

Yes.  If it is an area code overlay. “1” + area code must be dialed for all calls, including in same region.

15. Would dialing from an existing area code to the new area code be considered long distance?
No.  The call would remain local.  The time of day, distance, and length would determine the price of the call.
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