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Specializing in enterprise IT infrastructure, Granite understands 
the importance of having a scalable support model to maintain 

your business infrastructure across North America.

• Standard Operating Procedure (SOP) allows Granite to draft a 
comprehensive strategy adhering to our client’s standards.

• Our experienced sta�  and fi eld technicians will work directly with 
local and corporate teams to resolve issues nationwide.

• Granite provides real-time visibility on the status of your work 
orders using an online portal. 

• Ability to manage client IT/Telephony hardware and provide 
restoration services to extend the product lifecycle. We populate 
the device back into your inventory for easy management.

Granite’s project management team can develop a diverse solution 
involving the integration of new functionality into your current 
technology environment through installing a completely new 
communications strategy. 

Granite Project Managers are directly responsible for learning each 
client’s specifi cations, standards and methodologies. Combined 
with our industry knowledge, Granite can customize an integrated 
program throughout the life of the partnership.
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